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1. Abbreviations

AlS account information services

AISP account information service provider

API application programminginterface

ASPSP account servicing paymentservice provider
CA competentauthority

Ccp Consultation Paper

EBA European Banking Authority

EBA Register Electroniccentral register of the EBA

EEA European EconomicArea

EMD2 Directive 2009/110/EC (Electronic Money Directive)
EU European Union

IP internet protocol

ITS implementing technical standards

NPR national publicregister

PIS paymentinitiation services

PISP paymentinitiation service provider

PSD1 Directive 2007/64/EC (Payment Services Directive)
PSD2 Directive (EU) 2015/2366 (Revised Payment Services Directive)
PSP paymentservice provider

QTSP qualified trustservice provider

RTS regulatory technical standards

TPP third party provider
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2. Executive summary

Artide 15(1) of Directive (EU) 2015/2366 on payment services in the internal market (PSD2) provides
that ‘EBA [European Banking Authority] shall develop, operate and maintain an electronic central
register that contains information as notified by competent authorities (CAs). In support of the
above, PSD2 confers a mandate on the EBA to ‘develop draft regulatory technical standards (RTS)
setting technical requirements on development, operation and maintenance of the electronic central
register and on access to the information contained therein’. Article 15(5) of PSD2 continues by
mandating the EBA to ‘develop draft implementing technical standards (ITS) on the details and
structure of the information pursuant to paragraph 1 of Article 15 of the PSD2’.

In order to deliver these mandates, the EBA published a Consultation Paper (CP) with its proposals,
for a two-month consultation period that ran from 24 July to 18 September 2017. The EBA received
33 responses to the CP submitted predominantly by industry stakeholders. The EBA has assessed the
responses with a view to deciding if any amendments need to be made to the draft RTS and ITS
before issuingthe Final report.

With regard to the draft RTS, among other comments received, the majority of the respondents to
the CP were of the view that the EBA Register under PSD2 should be updated automatically in real
time, available 24/7 and machine-readable.

In the light of these comments, the EBA has decided to slightly amend the functionalities of the
application of the EBA Register, which would now allow (i) CAs to provide information to the EBA
more frequently than once a day, where appropriate; (ii) the EBA Register to process and validate the
automatically transmitted information as soon as possible but at the latest by the end of the day on
which it is received; and (iii) public users to download the content of the EBA Register, both manually
and automatically.

With regard to the draft ITS, the majority of the respondents to the CP were of the view that the EBA
Register should be the only source of ‘truth’ regarding the activities of all payment service providers
(PSPs) in the EU, including credit institutions, and that the information contained therein should be
more comprehensive and standardised.

However, while such a comprehensive register would be desirable for all market participants, the
EBA has to reiterate that it is not legally able to indude credit institutions in the EBA Register,
because the mandate under Article 15(5) of PSD2 requires the EBA to develop a register based on a
pre-defined list of institutions, in which, however, creditinstitutions are notincluded.

Finally, the EBA has reconfirmed its decision not to include credit institutions in the EBA Register, the
EBA took into account the view of the respondents and introduced additional information on the
dates of authorisation or registration, the service provided in the host Member State and the
commercial names used by paymentand electronic money institutions.
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Next steps

The final draft RTS and ITS will be submitted to the Commission for adoption. Following the
submission, the RTS will be subject to scrutiny by the European Parliament and the Coundl before
being publishedin the Official Journal of the European Union.

The EBA will be able to carry out the development of the EBA Register only after the adoption of the
draft RTS and ITS. Therefore, the EBA will not be able to have the EBA Register in place at the date of
application of PSD2, whichis 13 January 2018; it will be in place only laterinthe year.
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3. Background and rationale

3.1 Background

1. On 13January 2016, Directive (EU) 2015/2366 on payment services in the internal market
(PSD2) entered into force, and it will apply from 13 January 2018. PSD2 aims, inter alia, to
enhance the transparency of the operation of payment institutions that are authorised by, or
registered with, competent authorities (CAs) of the Member States, and ensure a high level of
consumer protection in the European Union (EU), by providing for easy public access to the list
of all natural and legal persons providing payment services.

2. In order to meet the above-mentioned objectives, Artide 15(1) of PSD2 requires the European
Banking Authority (EBA) to ‘develop, operate and maintain an electronic central register that
contains information as notified by competent authorities in accordance with paragraph 2 of
Artide 15'. The paragraph further specifies that ‘EBA shall make the register publidy available on
its website, and shall allow for easy access to and easy search for the information listed, free of
charge’.

3. Furthermore, Article 15(2) of PSD2 imposes an obligation on CAs of the Member States to ‘notify
EBA of the information entered intheir publicregisters’.

4. In support of the above provisions, Article 15 of PSD2 entrusts the EBA with two mandates
related to the establishment and operation of the electronic central register. More specifically,
Artide 15(4) of PSD2 mandates the EBA to ‘develop draft regulatory technical standards setting
technical requirements on the development, operation and maintenance of the electronic
central register and on access to the information contained therein’. This paragraph further
spedifies that ‘the technical requirements shall ensure that modification of the information is
only possible by competent authorities and the EBA’. Article 15(5) of PSD2 also requires the EBA
to ‘develop draft implementing technical standards on the details and the structure of the
information to be notified in accordance with paragraph 1 of Article 15, including the common
formatand modelin which thisinformationistobe provided’.

5.  Furthermore, according to Artide 3(1) of Directive 2009/110/EC (EMD2), as amended by
Artide 111 of PSD2, the above requirements shall also apply mutatis mutandis to electronic
money institutions and the electronic money services they provide.

6. A draft Consultation Paper (CP) on the draft RTS and ITS on the EBA Register under PSD2 was
published in July2017 for a two-month consultation period, which closed on
18 September 2017. The EBA received 33 responses, 4 of which were confidential. The
responses were submitted predominantly by industry stakeholders.
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The EBA assessed the responses from the consultation and made changes to the draft RTS and
ITS where relevant. The feedback table in section 6.2 (pages 101 to 146) provides an exhaustive
and comprehensive list of the 107 distinct issues raised by the respondents and an analysis of
each by the EBA. The Rationale section below (3.2) summarises the subset of the issues raised
by respondents that appeared to be particularly pertinent to respondents and/or resulted in
more substantive changestothe technical standards.

3.2 Rationale

Options for provision of information to the EBA

8.

10.

11

12.

13.

When developing the CP on the draft RTS and ITS on the EBA Register, the EBA decided to
include two functionalities for the provision of information from CAs to the EBA: a manual and
an automated one.

The manual option would allow members of staff of a CA to log into the application of the EBA
Register, and manually submit, modify and/or delete information in the Register. By contrast,
the automated option would allow the whole set of information contained in the national public
registers (NPRs) to be automatically reloaded onto the EBA Register once a day. This would be
achieved by the establishment of an interface between the application of the EBA Register and
the applications of the NPRs.

The majority of the respondents, however, suggested that the EBA should introduce a
technological solution for the EBA Register that is fully automated and updated in real time.
They suggested that this would allow account servicing payment service providers (ASPSPs) to
check automatically the authorisation or registration status of the undertakings that access their
systems in order to provide payment initiation services (PIS) and account information services
(AIS).

These respondents were also of the view that the approaches for the provision of information to
the EBA that were included in the CP would not ensure that the information in the EBA Register
is up to date; this would put in question the reliability of the register as a source of information
for the purposes of the payments industry. The respondents considered this to be particularly
relevant in the context of the EU-wide nature of the payments market and also for the
identification of fraudulent entities.

Some of these respondents further clarified that, in their view, all CAs should provide
information to the EBA automatically and use the manual provision of information only as a fall-
back option.

Having assessed these responses, the EBA, among other things, considered that the purpose of
the EBA Register, as envisaged by PSD2, is to provide a list of all authorised or registered
payment and electronic money institutions in the EU by aggregating information provided by the

6
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CAs and making it publicly available. The EBA sees no indication in PSD2 that would suggest that
the aim of the EBA Register is to fadlitate and intervene in the process of provision of payment
services in the EU by providing solutions for the interoperability between the systems of the
various market participants.

14. Furthermore, the EBA arrived at the view that CAs should have discretion to decide on the
approach for the provision of information to the EBA, because CAs that have a small number of
undertakings published on their NPR, and do not update their NPR very frequently, would not
have demand for a fully automated solution for provision of information to the EBA. These CAs
would therefore also be faced with excessive costs for the implementation and support of the
interface established between the applications of the NPRs and the EBA Register.

15. The EBA, therefore, decided not to take on board the comments submitted by these
respondents. However, the EBA tried to adapt the technological solution for automated
transmission of information that had been proposed in the CP in order to meet some of the
needs of the industry. Therefore, the EBA made changes to the draft RTS related to the
automated transmission of information with the following result:

e  CAs will transmit information to the EBA as and when a change to their NPR is made,
and do so by the end of the day.

e The EBA will introduce a date and time stamp in the information provided by CAs to
ensure transparency about the point in time of the last synchronisation between the
EBA Registerand the NPRs.

e The EBA streamlined the processes related to processing, validation and publication of
information by the application of the EBA Register by making information provided by
CAs publidy available in the EBA Register as soon as it has been processed and validated
but nolaterthan the end of the day.

e In the event of failed validation, CAs will be required to update the information related

to withdrawal or granting of authorisation or registration as soon as possible, but at the
latest by the end of the day.

Automated search, retrieval and download of the EBA Register

16. During the development of the CP, the EBA considered but disregarded the possibility of
introducing a functionality in the EBA Register which would allow external applications to
communicate automatically with the EBA Register, through open application programming
interface (API), by searching and retrieving the information in the EBA Register. At the time, the
EBA considered this ‘machine-readable’ functionality to be too costly for the EBA to develop and
implement, while at the same time it would not bring many benefits for the public users of the
EBA Register.
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The majority of the respondents, however, suggested that the EBA should incorporate the above
functionality, becauseitwould:

e facilitate up-to-date and straight-through processing of data, induding the identity and
the authorisation or registration status of the undertakings; respondents consider that
this would reduce the finandal losses for the industry stakeholders from fraudulent third
parties;

e reduce the cost for the industry stakeholders because otherwise they would need to
either hire additional staff to carry out the manual checks in the EBA Register or develop
different automated solutions to search and download the content of the divergent
NPRs;

e reduce the operational risk for the industry because manual searches are considered to
be prone to errors; and

e reduce the cost for certain market participants because otherwise ASPSPs would be

forced to introduce additional fees.

The EBA re-assessed the case for and against the development of an APl and decided it would
result in a significant increase in the implementation and operational costs for the EBA and
could also delay the development of the EBA Register.

The EBA also considered that introducing free automated access to the application of the EBA
Register by an undefined number of external parties would significantly increase the security
riskand mightjeopardise the availability of the register.

Moreover, the requested functionality is not directly linked to the objectives of PSD2 related to
the EBA Register in accordance with recital 42 of PSD2: increasing transparency, ensuring a high
level of consumer protection and facilitating cooperation between the home and host
competentauthorities.

However, the EBA acknowledged the benefits that automated search and retrieval of
information would bring to some industry stakeholders and has, therefore, decided, in line with
the suggestions by some respondents to the public consultation, to introduce an alternative
solution for automated download of the content of the EBA Register.

This alternative solution will allow the content of the EBA Register to be available for automated
download at any given time as a standardised file that will be machine-readable. The industry
stakeholders will then be able to search and retrieve information automatically from this
standardised file. The EBA will be required to update the file at least twice a day at pre-specified
time-slots.
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Credit institutions in the EBA Register

23.

24.

25.

26.

Credit institutions were notinduded in the draft ITS on the EBA Register as proposed in the CP,
because the EBA arrived at the view that it is not legally able to introduce credit institutions to
the register and to require CAs to provide information about them. Moreover, only three CAs
had notified the EBA that they intend to make information about credit institutions publidy
availableintheirNPRsunderPSD2.

In response, almost all of the respondents were of the view that ASPSPs and credit institutions
providing PIS and AlS should also be induded in the EBA Register. These respondents suggested
that, by doing so, the EBA would ensure a high level of consumer protection and contribute to
an efficient market for payment services in the EU, by providing a single list of all PSPs, which
will therefore be treated equally, and would reduce the negative effect on cross-border
provision of services. Some of the respondents were also of the view that this information could
be used for the purposes of the RTS on Strong Customer Authentication and Common and
Secure Communication.

However, having assessed these responses, the EBA continues to be of the view that it would
not be possible to include credit institutions in the EBA Register because they are neither
covered by the mandate under Artide 15(5) of PSD2 nor made publicly available in the majority
of NPRsunderPSD1.

Moreover, the EBA took into account that both the EBA and CAs operate separate registers for
credit institutions and that all authorised credit institutions included in these registers are
entitled to provide the whole range of payment services, including AIS and PIS, and to do so
withoutany need foradditional authorisation.

Detail of the information in the EBA Register

27.

28.

During the development of the CP, the EBA observed that the information publishedin the NPRs
varies significantly among CAs. Therefore, two options were considered at the time: to have
more detailed information, with some types of information that will be optional for CAs to
provide; or to have less detailed information that should be mandatory for all CAs to provide. In
the CP, the EBA proposed the second option. The rationale behind this choice was that the EBA
cannot impose additional information requirements on the CAs and this would ensure that the
information entered in the EBA Register is consistent among the different Member States, with
the same level of transparency and a level playing field for all payment and electronic money
institutions.

The majority of the respondents to the public consultation, however, were of the view that the
EBA should increase the level of detail of the information contained in the EBA Register. These
respondents suggested that, in order for the EBA Register to be considered a comprehensive
information tool, the EBA should alsoinclude, among othertypes of information:
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contact details of payment and electronic money institutions, such as a telephone
number, email address and website;

services provided inthe host Member State;
dates of authorisation or registration of payment and electronic money institutions;
commercial names of paymentand electronicmoney institutions;

information about qualified certificates, such as the issuing and validity date, the
internet protocol (IP) address and the name of the qualified trust service provider;

both national registry codes and legal identifiers;
paymentservices provided through agents;
contact details of agents;

dates of registration of agents.

29. The EBA assessed these suggestions and used several assessment criteria to justify whether or
not changes needtobe introducedinthe draft ITS on the EBA Register, including:

if the information is made or could be made publidy available by the majority of the
CAs;

if the suggestion is directly linked to the objectives of the EBA Register as specified
underrecital 42 of PSD2;

if the collection and publication of the information would not impose an excessive
administrativeburden on CAs;

if the informationis availableto the CAs;

if the information that CAs possessisreliableand up to date.

30. Having applied these criteria, the EBA arrived at the view that some of these suggestions could

31.

32.

indeed be taken on board while others would have to be rejected, as stated below.

As stated in paragraph 27, during the development of the CP, the EBA decided to have less
detailed information that will be mandatory for CAs to provide. At that time, the EBA was of the
view that the EBA cannot introduce additional information requirements for CAs and that the

information contained in the EBA Register should indude only information that is made publidy

available by all CAs.

However, in the light of the feedback received from the market, and after a more

comprehensive assessment of the legal scope of the two mandates, the EBA arrived at the view
that the mandate under Artide 15(5) of PSD2 can be interpreted more broadly and that

10
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additional information can feasibly be requested from CAs for inclusion in the EBA Register but
that it would need to be strongly justified and be in line with the objectives laid down by PSD2
for the EBA Register.

The EBA therefore decided to introduce some additional types of information requirements in
the draft ITS, which would increase the level of detail of the EBA Register. These types of
information are:

a. theservicesprovidedinthe host Member State;

b. the dates of authorisation or registration of payment and electronic money
institutions;

c. thecommercial names of paymentand electronicmoney institutions.

In relation to a) above, the EBA decided to include this information in the EBA Register because
it considered the information about these services to be of added value for the fadilitation of the
cooperation between the home and host CAs. In the EBA’s view, the availability of this
information would ensure that there are no mismatches between the information provided by
home CAs through the passport notification procedure on the services provided in the territory
of the host Member State and the information included inthe NPR of the respective home CA.

The EBA also considered that, by induding these services in the EBA Register, the EBA would
increase the transparency of the operations of payment and electronic money institutions in the
EU and would ensure higher consumer protection by making public users of the EBA Register
aware of the services actually carried out in the host Member State. Moreover, the EBA noted
that all CAs possess thisinformation and are obliged to keep it up to date underPSD2.

The EBA also dedded to indude the dates of authorisation or registration of payment and
electronic money institutions in the EBA Register because, by doing so, the EBA will reduce
uncertainty about the status of payment and electronic money institutions at any given time,
will allow PSPs to better assess complaints of payment service users, and will have a positive
effect on consumers’ confidence in the services provided by these institutions. The EBA also
took into account that all CAs possess this information, that the majority of the CAs make it
publidy available, that the provision of this information is directly linked to the three objectives
of PSD2 laid down for the EBA Register, and that it would be a one-off requirement for CAs,
which should keep the administrative burden onthemtoa minimum.

Finally, the EBA decdided to indude the commercial names of payment and electronic money
institutions in the register, because it considered that this information would have a direct
positive impact on consumer protection and confidence, given that many consumers might
know and be able to identify a certain payment or electronic money institution only by its
commercial name.

11
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However, the EBA took into account that this information is either not consistently collected by
CAs or not made publidy available on their NPRs. Also, not all payment or electronic money
institutions use commercial names, or have notified the CAs that have authorised or registered
them of the commerdal names that they use. Therefore, the EBA decided that the ‘commerdial
name’ should be provided by CAs, but only on an optional basis, because the EBA would not be
able to ensure that this information is equally collected and consistently made publicly available
by all CAs. This is the only exception from the general rule that all information in the draft ITS
should be mandatory for CAs to provide.

The EBA disagreed with the suggestion to include contact details of payment and electronic
money institutions because (i) this information is not currently publicly available in the majority
of the NPRs; (ii) CAs are not regularly updated on changes to the contact details of the
undertakings; and (iii) public users could always refer to NPRs and other sources of publidy
available information.

The EBA also decided not to include information about qualified certificates because it
considered it not to be directly linked to the objectives of PSD2 for the EBA Register and because
most CAs would not possess thisinformation and, therefore, cannot make it publicly available.

The EBA also conduded that it should not incorporate the information related to agents that
some respondents suggested should be induded, because such a requirement would impose a
significant administrative burden on CAs to publish this information and keep it up to date.
Moreover, the majority of the CAs do not make this information publicly available and the CAs
cannot ensure that it is up to date because the undertakings that have been authorised by or
registered with the respective CA might not regularly notify that authority about the changes to
the information that have occurred.

With regard to the services provided through agents, in addition to what has been introduced in
the previous paragraph, the EBA is of the view that, in most cases, agents provide the whole set
of payment services for which the respective payment or electronic money institution is
authorised or registered. Moreover, in accordance with Article 20(2) of PSD2, payment and
electronicmoney institutions are liable forany acts of theiragents.

Regarding the suggestion to include in the EBA Register two different identifiers (legal identifier
and national registry code) for the undertakings, the EBA is of the view that the main purpose of
these identification numbers is for the users of the register to be able to identify the
undertaking. Therefore, the EBA does not see merit in having two separate identification
numbers with the same function. The EBA also considered that, in most cases, the national
registry code will be identical to the legal identifier, which would result in inconsistently
populated content of the EBA Register.

12
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44. The above concludes the substantive changes that have been made or rejected by the EBA in
the draft RTS and ITS. However, compared with the RTS and ITS that had been proposed in the
CP, an additional presentational change has been made: the EBA has removed former Articles 1
and 2 from the two technical standards, which used to repeat wording from the Directive itself
to remind the reader of the mandate that PSD2 conferred on the EBA. The EBA has removed
these artides to be in line with EBA drafting principle that the wording of Level 1 text should not
be repeated oramendedin Level 2technical standards.

13
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COMMISSION DELEGATED REGULATION (EU) No .../..

of XXX

[...]

supplementing Directive (EU) 2015/2366 of the European Parliament and of
the Council with regard to regulatory technical standards for setting
technical requirements on development, operation and maintenance of the
electronic central register and on access to the information contained
therein

THE EUROPEAN COMMISSION,

Having regard to the Treaty on the Functioning of the European Union,

Having regard to Directive (EU) 2015/2366 of the European Parliament and of the Council of
25 November 2015 on payment services in the internal market, amending Directives 2002/65/EC,
2009/110/EC and 2013/36/EU and Regulation (EU) No01093/2010, and repealing
Directive 2007/64/EC* and in particular the third subparagraph of Article 15(4) thereof,

Whereas:

Q) Pursuant to Article 15(1) of Directive (EU) 2015/2366, the EBA (European Banking
Authority) is required to develop, operate and maintain an electronic central register that
contains information as notified by the competent authorities in accordance with paragraph (2)
of Article 15 of Directive (EU) 2015/2366.

2 In order to ensure that the information contained in the electronic central register is accurately
presented, the EBA should ensure that the insertion or modification of information is being
carried out in a secure manner. To that end, the EBA should grant personal access to the
application of the register to members of the staff of the competent authorities. The EBA and
the competent authorities which have decided to transmit information in the electronic central
register automatically should ensure that safe and proportionate encryption technigues are used
in the end-points and throughout the transmission of the information.

(3) Considering that it is necessary that the electronic central register of the EBA contains
standardised and consistent information for all payment and electronic money institutions
established in the European Union, presented in the same format, the application of the
register should perform data validation before any information inserted or modified by the
competent authorities has been made publicly available.

4 With a view to ensuring the authenticity, integrity and non-repudiation of the information
contained in the electronic central register, the EBA should guarantee that the information is
safely stored and any inserted or modified information has been properly recorded.

(5) In order to allow payment service users and other interested parties to use the electronic
central register efficiently, it is necessary that the application of the register be developed in a

1 0JL 337, 23.12.2015, p. 35.
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way that guarantees it would operate in a reliable manner and be accessible without
interruptions.

(6) It is desirable that the users of the electronic central register be able to efficiently search the
information in the register through different search criteria.

(7 In order to fulfil the needs of the payment industry, the EBA should make the content of the
register available for download through a standardised file. This would allow all interested
parties to automatically search information in that file, for example in the case of account
servicing payment service providers that want to verify the authorisation status of a payment
initiation or account information service provider.

(8) This Regulation is based on the draft regulatory technical standards submitted by the EBA to
the Commission.

9) The EBA has conducted open public consultations on the draft regulatory technical standards
on which this Regulation is based, analysed the potential related costs and benefits and
requested the opinion of the Banking Stakeholder Group established in accordance with
Article 37 of Regulation (EU) No 1093/20102.

HAS ADOPTED THIS REGULATION:

CHAPTER 1
GENERAL PROVISIONS

Article 1 — Type of information

The electronic central register of the EBA shall contain information in accordance with the
requirements set out in the Commission implementing regulation (EU) Ne .../... (the ITS on the EBA
Register).

Article 2 — Internal users of the register

1. A member of the staff of competent authorities that is responsible for manually inserting and
modifying information in the register shall be considered an internal user.

2. Each competent authority shall appoint at least two internal users who shall be responsible for
inserting and modifying information manually in the electronic central register of the EBA.

3. Competent authorities shall notify the EBA of the identity of the persons referred to in
paragraph (2).

Article 3 — Management of the register

The EBA shall be responsible for managing the list of internal users, providing these users with the
authentication details, and providing technical support to the competent authorities.

2 Regulation (EU) No 1093/2010 of the European Pardiament and of the Coundl of 24 November 2010 establishing a
European Supervisory Authority (European Banking Authority), amending Dedsion No 716/2009/EC and repealing
Commission Dedsion 2009/78/EC(0J L331, 15.12.2020, p. 12).
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Article 4 — Access by internal users

1. The application of the electronic central register of the EBA shall be accessed by internal users
by using two-factor authentication.

2. The EBA shall provide a default username and password and the other security credentials to
the internal users for accessing the application of the electronic central register.

3. Internal users shall change their default username and password at their first log-in into the
application of the electronic central register of the EBA.

4. The application of the electronic central register of the EBA shall ensure that the
authentication method applied allows the identification of each internal user.

5. The application of the electronic central register of the EBA shall not allow information in the

register to be inserted or modified by persons who do not have access to the application of the
register and/or who do not have the appropriate permissions to do so.

Article 5 — Public users

1. Public users of the electronic central register of the EBA shall be payment service users and
other interested parties, who access the electronic central register through the website of the
EBA.

2. Public users shall be able to access the electronic central register of the EBA without using
access credentials.

3. The access of public users to the electronic central register of the EBA shall allow them only

to read, search and download the information contained in the register. Public users shall not
have any rights to modify the content of the register.

4. When public users access the electronic central register of the EBA, the website of the EBA
shall display the search criteria specified in Article 16(1).

CHAPTER 2

PROVISION OF INFORMATION FROM COMPETENT
AUTHORITIES TO THE EBA

Article 6 — Provision of information from competent authorities to the EBA

1. Competent authorities shall provide to the EBA the information that will be contained in the
electronic central register manually via a web user interface or automatically via an application
to application interface.

2. Competent authorities shall notify the EBA about their preferred approach for provision of
information under paragraph (1).

3. The competent authorities which provide information to the EBA automatically shall be
allowed to provide information to the EBA manually upon prior notification to the EBA.

4. Competent authorities shall provide to the EBA a hyperlink to their national public register.
EBA shall make these hyperlinks publicly available in the electronic central register.

Article 7 — Manual insertion and modification of information

1 Competent authorities which have decided to provide information to the EBA manually shall
insert or modify information for their respective Member States in the web application of the
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electronic central register of the EBA. The information shall be entered in the format specified
in the Commission implementing regulation (EU) Ne .../... (the ITS on the EBA Register).

2. The manually inserted or modified information in the electronic central register of the EBA
shall be made publicly available in the register after it has been validated in real time by the
application of the register.

3. When manually inserted or modified information fails to be validated by the application of the
electronic central register of the EBA, the information shall be rejected and not be made
publicly available. The internal user shall insert or modify the corrected information once
again.

4. The EBA shall insert a date and time stamp in the manually inserted or modified information
in the electronic central register. This date and time stamp shall display the moment of the last
change to the register.

5. Competent authorities shall ensure that all changes to the content of their national public
registers related to the granting or withdrawal of authorisation or registration are inserted in
the electronic central register of the EBA by the end of the same day.

Article 8 — Automated provision of information

1. Competent authorities which have decided to provide information to the EBA automatically
shall transmit information directly from the applications of their national public registers to the
application of the electronic central register of the EBA.

2. The EBA and the competent authorities shall ensure secure transmission of information
between the applications of their respective registers in order to safeguard the authenticity,
integrity and non-repudiation of the information transmitted, using strong and widely
recognised encryption techniques.

3. Competent authorities shall transmit to the EBA in a single batch file with a common
structured format the whole set of information set out in the Commission implementing
regulation (EU) Ne .../... (the ITS on the EBA Register) contained in their national public
registers.

4. The transmission of the batch file referred to in paragraph (3) shall take place at least once on
the same day when the content of a national public register has been changed.

5. If competent authorities amend the content of their national public registers in relation to the
granting or withdrawal of authorisation or registration and they are unable to transmit those
changes automatically, they shall insert them manually by the end of the same day.

6. The EBA shall allow the competent authorities to transmit a batch file once a day irrespective
of whether the content of their national public registers has been changed or not.

7. The EBA shall use a common standard format for the batch file referredto in paragraph (3).

8. The information automatically transmitted to the electronic central register of the EBA shall be

made publicly available in the register as soon as possible after the batch file referred to in
paragraph (3) has been processed and validated by the application of the electronic central
register of the EBA but at the latest by the end of the same day. All information previously
transmitted or manually inserted by a competent authority which is publicly available in the
electronic central register of the EBA shall be replaced by the newly transmitted information
by that competent authority.

9. The EBA shall not allow competent authorities to transmit a new batch file before they have
received the outcome of the validation of their previously transmitted batch file.
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When automatically transmitted information fails to be validated by the application of the
electronic central register of the EBA, the whole set of information contained in the batch file
referred to in paragraph (3) shall be rejected and not made publicly available in the register.

The EBA shall insert a date and time stamp in the information automatically transmitted to the
application of the electronic central register. This date and time stamp shall display the
moment of the last synchronisation between the electronic central register and the national
public registers.

Article 9 — Validation of information

The application of the electronic central register of the EBA shall validate the information
provided by competent authorities to the EBA in order to avoid any missing information or
duplication.

In order to avoid any missing information, the application of the electronic central register of
the EBA shall perform data validation on the fields filled in or provided by the competent
authorities to the EBA with the exception of the field for the commercial name of the natural
or legal person.

In order to avoid duplication of the information, the application of the register shall perform
data validation on the following fields:

(a) for payment institutions, natural or legal person benefiting from an exemption pursuant
to Article 32 of Directive (EU) 2015/2366, account information service providers,
electronic money institutions, legal persons benefiting from an exemption pursuant to
Article 9 of Directive 2009/110/EC, the institutions referred to in points (4) to (23) of
Article 2(5) of Directive 2013/36/EU and the persons with withdrawn authorisation or
registration:

(i) the national identification number; and
(i) the type of natural or legal person;

(b)  for agents of payment institutions, natural or legal person benefiting from an exemption
pursuant to Article 32 of Directive (EU) 2015/2366, account information service
providers, electronic money institutions and legal persons benefiting from an exemption
pursuant to Article 9 of Directive 2009/110/EC:

(i) the national identification number of the agent; and

(if) the national identification number of the natural or legal person on behalf of which
the agent provides payment services;

(c) for service providers carrying out services under points (i) and (ii) of point (k) and
point (I) of Article 3 of Directive (EU) 2015/2366:

(i) the national identification number of the service provider; and
(i) the exclusion under which it carries out activities.

When a natural or legal person, which has agents providing payment services on its behalf, has
its status of authorisation or registration changed from ‘authorised’ or ‘registered’ to
‘withdrawn’, the application of the electronic central register of the EBA shall not perform
data validation on the agents linked to the withdrawn person.

Competent authorities shall receive a response from the application of the electronic central
register of the EBA about the outcome of the data validation process without delay.

The outcome of the data validation process under paragraph (5) shall be communicated by the
EBA to the competent authorities in a clear and unequivocal way. The outcome of the data
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validation under paragraph (5) shall also include the percentage change to the content of the
information previously transmitted.

When the provision of information fails the validation process, the EBA shall include in its
response to the competent authorities all the reasons for the rejection.

In the ewent of failed validation, competent authorities which provide information
automatically shall, by the end of the same day, transmit a corrected or updated batch file with
the whole set of information or manually insert any new changes made to the content of their
national public registers related to the granting or withdrawal of authorisation or registration.

Competent authorities shall notify the EBA about the types of national identification numbers
and their format which competent authorities use in their national registers and which the EBA
shall use for validation purposes.

The application of the electronic central register of the EBA shall not allow competent
authorities to insert a natural or legal person more than once for the same type of natural or
legal person having the same authorisation or registration date.

The application of the electronic central register of the EBA shall allow competent authorities
to insert an agent more than once in the register if the agent provides payment services on
behalf of more than one natural or legal person. Each insertion shall be treated as a separate
record.

Article 10 — Information for agents

The EBA and the competent authorities shall ensure that agents inserted in the electronic
central register of the EBA are linked to the natural or legal person on behalf of which they
provide payment services.

When a natural or legal person, which has agents providing payment services on its behalf, has
its status of authorisation or registration changed from ‘authorised’ or ‘registered’ to
‘withdrawn’, the status of the agents linked to the withdrawn institution shall also be changed
from “active’ to ‘inactive’.

Article 11 — Responsibility of competent authorities

Competent authorities shall be responsible for the information manually inserted in or
automatically transmitted to the application of the electronic central register of the EBA about
the natural or legal persons authorised or registered by them, as well as the agents and service
providers carrying out services under points (i) and (ii) of point (k) and point (1) of Article 3 of
Directive (EU) 2015/2366 listed in their national public registers.

The application of the EBA Register shall allow internal users and applications of the national
public registers to insert or modify the information for which their respective competent
authority is responsible.

Competent authorities shall not be able to modify the information for which other competent
authorities are responsible.

Competent authorities shall not be able to insert information for payment institutions, natural
or legal persons benefiting from an exemption pursuant to Article 32 of Directive (EU)
2015/2366 and their agents, account information service providers, the institutions referred to
in points (4) to (23) of Article 2(5) of Directive 2013/36/EU, electronic money institutions,
legal persons benefiting from an exemption pursuant to Article 9 of Directive 2009/110/EC
and their agents, and service providers carrying out services under points (i) and (ii) of
point (k) and point (I) of Article 3 of Directive (EU) 2015/2366, established in another host
Member State.
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CHAPTER 3
NON-FUNCTIONAL REQUIREMENTS
Article 12 — Safety requirements
1. The application data of the electronic central register of the EBA shall be backed up and the
backup copies shall be stored for disaster recovery.
2. If any security issues are detected, the EBA shall be able to shut down the application of the

electronic central register of the EBA and prevent any access to the server immediately.

3. The application of the electronic central register of the EBA shall be able to recover itself from
crashes without undue delay and to continue its normal operation.

4. If the application of the electronic central register of the EBA is down and cannot process
batch files transmitted by the competent authorities, the application of the register shall
process the last files which were transmitted by each competent authority, when it restores its
normal operation.

5. The EBA shall notify competent authorities about any failure or down-time of the application
of the electronic central register.

6. If a failure of the application of the electronic central register of the EBA has affected the
processing of a batch file transmitted by a competent authority, the competent authority shall
submit a new batch file. If the competent authority is unable to do so, it shall request from the
EBA to roll-back the data to the version that was submitted with the last validated batch file
prior to the failure.

7. The EBA shall develop its register in accordance with the international standards for cyber
security.

Article 13 — Availability and performance requirements

1. The electronic central register of the EBA shall be able to accommodate the initial set of data
currently existing in the public registers maintained by the competent authorities.

2. The application of the electronic central register of the EBA shall be able to accommodate an
increase in the volume of the information received from competent authorities. This increase
shall not affect the availability of the register.

The electronic central register of the EBA shall have a high level of availability.

4. The EBA shall ensure that the electronic central register is available after any failure of the
application of the register.

5. The automated transmission of information specified in Article 8 shall not affect the
availability of the electronic central register of the EBA.

6. The EBA shall notify public users of any unavailability of the electronic central register and
provide them with information on the reasons for the unavailability and the recovery of the
register.

7. The EBA shall display the information specified in paragraph (6) on its website.

Article 14 — Maintenance and support requirements

1 The EBA shall monitor the operation of the application of the register, analysing its
performance and, where necessary, introducing changes to the application in compliance with
the provisions of this Regulation.
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2. The EBA shall monitor the regular provision and update of information in the electronic
central register from the competent authorities.
3. The EBA shall review the suitability of the non-functional requirements specified in this
Chapter on a regular basis.
4. The EBA shall provide support to the competent authorities related to the operation of the

electronic central register by introducing a functionality in the application of the register for
competent authorities to submit a query. The EBA shall put all queries in a queue.

5. The EBA shall respond to the queries referred to in paragraph (4) without undue delay by the
end of the day. The EBA shall respond to the queries in order of reception.

6. The EBA shall provide a testing environment to the competent authorities and support for this
technical environment.

7. The EBA shall establish a designated channel for communication of incidents related to the
operation of the electronic central register.

Article 15 — Audit trail

1 The electronic central register of the EBA shall allow recording of all the information
transmitted by competent authorities to the EBA.

2. The electronic central register of the EBA shall allow recording of all automated or manual
actions performed by the applications of the national public registers or by internal users
respectively, as well as the time when these actions were performed.

3. The EBA shall be able to access the audit trail of the information contained in the register and
all actions performed by the applications of the national public registers or by the internal
users.

4. The EBA shall be able to extract reports from the audit trail which allow it to monitor and

interpret the information transmitted by the competent authorities.

CHAPTER 4
SEARCH, DISPLAY AND DOWNLOAD OF INFORMATION

Article 16 — Search of information

1. The electronic central register of the EBA shall allow users of the register to search
information in the register through different search criteria including:

(@) The type of natural or legal person;
(b)  The name of the natural or legal person;
(c) The national identification number of the natural or legal person;

(d) The name of the competent authority responsible for the operation of the national public
register;

(e)  The country where the natural or legal person s established;
(f)  The city where the natural or legal person is established;
(g) The payment and electronic money services provided;

22



FINAL REPORT ON THE DRAFT RTS AND ITS ON THE EBA REGISTER UNDER THE PSD2
EUROPEAN
BANKING

AUTHORITY

(h)  The host Member State in which the authorised or registered payment institution,
electronic money institution or account information service provider provides services
or has notified its intention to provide services.

(i)  The payment and electronic money services provided in the host Member State;
(j)  The status of authorisation or registration;

(k)  The date of authorisation or registration;

(I)  The date of withdrawal of authorisation or registration.

2. The electronic central register of the EBA shall perform the search of information when at
least one of the search criteria is filled in.

3. The electronic central register of the EBA shall allow users of the register to use any
combination of the criteria specified in paragraph (1) while conducting their search of
information.

4., The electronic central register of the EBA shall allow users of the register to select the
information in items (a), (d), (e) and (j) of paragraph (1) from a drop-down menu.

5. The electronic central register of the EBA shall allow users of the register to select the
information in items (g), (h) and (i) of paragraph (1) from a multi-select menu.

6. The EBA shall ensure that wildcard searches are available for users of the register to increase
the breadth of a search by using symbols to replace individual characters and/or words.

7. The EBA shall inform the users of the register how to use the symbols referred to in
paragraph (6).

Article 17 — Display of information

1 The electronic central register of the EBA shall display the search results for all natural and
legal persons which meet the search criteria filled in by the user of the register.

2. The information displayed for the natural and legal persons shall include:
(@)  The name of the person;
(b)  The national identification number of the person;
(c)  The country where they are established;
(d)  The city where they are established;
(e)  The type of natural or legal person;
()  The payment and electronic money services provided.

3. When selecting the name of a natural or legal person from the displayed search results, the
information specified in the Commission implementing regulation (EU) Ne .../... (the ITS on
the EBA Register) shall be displayed for the respective person, including the latest date and
time stamp introduced by the EBA.

4. Agents shall be displayed both as a separate record and as part of the record of the natural or
legal person on behalf of which they provide payment services.

5. The EBA shall accurately display in the electronic central register the information provided by
the competent authorities and ensure that the information displayed is complete.
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Article 18 — Download of information

1. The EBA shall make the content of the electronic central register available for manual and
automated download by public users of the register by copying the content to a standardised
file.

2. The EBA shall update the standardised file referred to in paragraph (1) at least twice a day at

pre-agreed intervals. The EBA shall disclose the pre-agreed intervals for such updates.

CHAPTER 6
FINAL PROVISIONS

Article 19 — Entry into force

This Regulation shall enter into force on the twentieth day following that of its publication in the
Official Journal of the European Union.

This Regulation shall be binding in its entirety and directly applicable in all Member States.
Done at Brussels,

For the Commission
The President

[For the Commission
On behalf of the President

[Position]
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(PSD2)
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COMMISSION IMPLEMENTING REGULATION (EU) No .../... laying down
implementing technical standards with regard to on the details and structure of the
information entered by competent authorities in their public registers and notified to
the EBA, including the common format and model in which this information is to be
provided according to Directive (EU) 2015/2366 of the European Parliament and of
the Council

of XXX

THE EUROPEAN COMMISSION,

Having regard to the Treaty on the Functioning of the European Union,

Having regard to Directive (EU) 2015/2366 of the European Parliament and of the Council of
25 November 2015 on payment services in the internal market, amending Directives 2002/65/EC,
2009/110/EC and 2013/36/EU and Regulation (EU) No 1093/2010, and repealing
Directive 2007/64/EC® and in particular the third subparagraph of Article 15(5) thereof,

Whereas:

(1) With a view to enhancing transparency in the payments market, a central register
containing the list of all payment and electronic money institutions, including their agents
and branches, should be established and operated by the European Banking Authority
(EBA). The information contained in the register should allow payment service users and
other interested parties to easily and unequivocally identify each natural or legal person
entered in the register and the territory in which it conducts or intends to conduct activities.
They should also be able to identify the payment and electronic money services provided
by these natural and legal persons.

2 The electronic central register of the EBA should also include service providers excluded
from the scope of PSD2 (Directive (EU) 2015/2366) carrying out an activity referred to in
points (i) and (ii) of point (k) and point (I) of Article 3 of Directive (EU) 2015/2366 that
have notified their respective competent authority pursuant to Article 37(2) or Article 37(3)
of PSD2. The information contained in the register about these service providers should,
among other things, include a short description of their activities, as provided by competent
authorities, which should include information on the underlying payment instrument used
and a general description of the service provided, to ensure a consistent interpretation of
these exclusions throughout the European Union.

(3) Given that it is necessary to ensure high level of consumer protection, the information
contained in the electronic central register should be presented in a clear, unambiguous and
non-misleading way in order to be easily understood by the users of the register. The
presentation of the information contained in the register should take into account the
national language specificities.

4 In order to ensure uniform provision of information, a standardised format of the
information contained in the electronic central register should be introduced and made
available for competent authorities to use when inserting information in the application of
the electronic central register of the EBA.

3 0JL 337, 23.12.2015, p. 35.
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This Regulation is based on the draft implementing technical standards submitted by the
EBA to the Commission.

The EBA has conducted open public consultations on the draft implementing technical
standards on which this Regulation is based, analysed the potential related costs and
benefits and requested the opinion of the Banking Stakeholder Group established in
accordance with Article 37 of Regulation (EU) No 1093/2010.

HAS ADOPTED THIS REGULATION:

Article 1 — Natural and legal persons included in the register

The electronic central register of the EBA shall contain information about the following natural and
legal persons:

a)
b)

c)

d)

f)
9)

h)

)
K)

payment institutions;

branches of payment institutions providing services in a Member State other than their home
Member State;

agents of payment institutions which provide payment services in the payment institution’s
home Member State or in a Member State other than its home Member State;

natural or legal persons benefiting from an exemption pursuant to Article 32 of Directive (EU)
2015/2366;

agents of natural or legal persons benefiting from an exemption pursuant to Article 32 of
Directive (EU) 2015/2366 which provide payment services in the home Member State of that
person;

account information service providers;

branches of account information service providers providing services in a Member State other
than their home Member State;

agents of account information service providers;

the institutions referred to in points (4) to (23) of Article 2(5) of Directive 2013/36/EU, if they
are entitled under national law to provide payment services;

electronic money institutions;

branches of electronic money institutions providing services in a Member State other than
their home Member State;

agents of electronic money institutions which provide payment services in their home Member
State or Member State other than their home Member State;

legal persons benefiting from an exemption pursuant to Article 9 of Directive 2009/110/EC;

agents of legal persons benefiting from an exemption pursuant to Article 9 of
Directive 2009/110/EC which provide payment services in the home Member State of that
person;

service providers carrying out services under points (i) and (ii) of point (k) and point (I) of
Avrticle 3 of Directive (EU) 2015/2366.
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Article 2 — Information on payment institutions

Where competent authorities notify the EBA of the information on payment institutions contained
in their respective national public registers, they shall provide the information in the format
specified in Table 1 of Annex 1.

Article 3 — Information on natural or legal persons benefiting from an exemption pursuant
to Article 32 of Directive (EU) 2015/2366

Where competent authorities notify the EBA of the information on natural or legal persons
benefiting from an exemption pursuant to Article 32 of Directive (EU) 2015/2366 contained in
their respective national public registers, they shall provide the information in the format specified
in Table 2 of Annex I.

Article 4 — Information on account information service providers

Where competent authorities notify the EBA of the information on account information service
providers contained in their respective national public registers, they shall provide the information
in the format specified in Table 3 of Annex I.

Article 5 — Information on electronic money institutions

Where competent authorities notify the EBA of the information on authorised electronic money
institutions contained in their respective national public registers, they shall provide the
information in the format specified in Table 4 of Annex I.

Article 6 — Information on legal persons benefiting from an exemption pursuant to
Article 9 of Directive 2009/110/EC

Where competent authorities notify the EBA of the information on legal persons benefiting from an
exemption pursuant to Article 9 of Directive 2009/110/EC contained in their respective national
public registers, they shall provide the information in the format specified in Table 5 of Annex I.

Article 7 — Information on agents

Where competent authorities notify the EBA of the information on agents of domestic payment
institutions, account information service providers and electronic money institutions which provide
payment services in their home Member State or a Member State other than their home Member
State, and domestic agents of natural or legal person benefiting from an exemption pursuant to
Avrticle 32 of Directive (EU) 2015/2366 and legal persons benefiting from an exemption pursuant
to Article 9 of Directive 2009/110/EC contained in their respective national public registers, the
competent authorities shall provide the information in the format specified in Table 6 of Annex I.

Article 8 — Information on institutions referred to in points (4) to (23) of Article 2(5) of
Directive 2013/36/EU

Where competent authorities notify the EBA of the information on institutions referred to in
points (4) to (23) of Article 2(5) of Directive 2013/36/EU that are entitled under national law to
provide payment services contained in their respective national public registers, they shall provide
the information in the format specified in Table 7 of Annex .
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Article 9 — Information on service providers carrying out services under points (i) and (ii)
of point (k) and point (l) of Article 3 of Directive (EU) 2015/2366

Where competent authorities notify the EBA of the information on service providers carrying out
services under points (i) and (ii) of point (k) and point (I) of Article 3 of Directive (EU) 2015/2366
contained in their respective national public registers, they shall provide the information in the
format specified in Table 8 of Annex I.

Article 10 — Entry into force

This Regulation shall enter into force on the the twentieth day following that of its publication in
the Official Journal of the European Union.

This Regulation shall be binding in its entirety and directly applicable in all Member
States.

Done at Brussels,

For the Commission
The President

On behalf of the President

[Position]
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Tables with the format of the information under Articles 2-9

Table 1 - Format of the information on payment institutions

Row

Field

Maximum length
of the field

Format

Type of natural or legal
person

Pre-defined text

Pre-defined option— ‘Payment institution’

Name of the payment
institution

Text (250 characters)

The official name of the payment institution should be entered in free text using any of the following
language character sets: Hellenic Alphabet, Cyrillic and Latin. The name of the institution should be
provided in the national language of the respective Member State. Countries that use the Hellenic
Alphabet or Cyrillic script should also provide either a transcription of the institution’s name into the Latin
alphabet, or a translation or an alternative name of the institution in another language based on the Latin
alphabet.

In countries where there is more than one official national language, all official names of the institution
must be entered. The names must be separated by a //’ character.

Commercial name of the
payment institution

Text (250 characters)

The commercial name of the payment institution should be entered in free text using any of the following
language character sets: Hellenic Alphabet, Cyrillic and Latin. Countries that use the Hellenic Alphabet or
Cyrillicscript should also provide either a transcription of the institution’s commercial name into the Latin
alphabet, or a translation or an alternative commercial name of the institution in another language based
on the Latin alphabet.

If the payment institution uses more than one commercial name, all of the commercial names of the
institution could beentered. These names must be separated by a /' character.

This field is optional for competent authorities to provide.

Address of the payment
institution’s head office

The address of the payment institution’s head office should be entered in free text using any of the
following language character sets: Hellenic Alphabet, Cyrillic and Latin. The address should be provided in
the national language of the respective Member State. Countries that use the Hellenic Alphabet or Cyrillic
scriptshould also providea transcriptioninto theLatin alphabetor a common English name.

In countries where there is more than one official national language, the address should be provided in at
least one official language of the jurisdiction. If the address is provided in more than one official national
language, they should be separated by a /' character.

4.1.

Country

Pre-defined text

The Member States of the EU and the other EEA countries:
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Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany,
Greece, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Netherlands,
Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, United Kingdom.

4.2. | City Text (100 characters)

4.3. Address Text (50 characters
per address line)

4.4, Postcode Text (35 characters)

5 National identification | Alphanumeric (50 The national identification number could be one of the following codes used by the home CA that provides
number of the payment | characters) information to the EBA:
institution National identification number for natural and legal persons usedinthe respective Member State;

Legal entity identifier —a code that allows legally distinct entities that engage in financial transactions to be
uniquelyidentified;

Authorisation number — a number or code appointed to an authorised payment institution by the
competent authority of a Member State inthe territory of which the entity has been established;
Registration number — a number or code used by the competent authority of a Member State in its
national publicregister;

Other equivalent means of identification —any means of identification of natural and legal persons used by
the competent authorityinits national public register.

6 The name of the | Text (100 characters) | The name of the competent authority which has provided the information about the payment institution
competent authority to the EBA and is accountable for this information. The name of the competent authority should be
responsible for the selected from a pre-defined list.
operation of the national
public register

7 The payment services for | Multiplepre-defined | The payment services from a pre-defined list:

which the payment
institution has been
authorised

options (between 1
and 13 options)

1. [ services enabling cash to be placed on a paymentaccount as well as all the operations required for
operating a payment account

2. [ services enabling cash withdrawals from a payment account as well as all the operations required
for operatinga payment account

3. Execution of payment transactions, including transfers of funds on a payment account with the user’s
payment provider or with another payment service provider:

a) [ ] execution of direct debits, including one-off direct debits

b) [] execution of payment transactions through a payment card or a similardevice

c) [] execution of credit tra nsfers,including standing orders

4. Execution of payment transactions where the funds are covered by a credit line for a payment service
user:
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AUTHORITY

a) L] execution of direct debits, including one-off direct debits
b) [] execution of payment transactions through a payment card or a similardevice
c) [] execution of credit tra nsfers,including standing orders
5. [ Issuing of payment instruments
] acquiring of payment transactions
6. LI Money remittance
7. Payment initiation services
8. [ Account information services

8 Current authorisation | Text (10 characters) Current authorisation status of the payment institution chosen from a pre-defined list:
status of the payment 1. [] Authorised
institution 2. [ withdrawn

9 Date of authorisation Numeric (8 The date of authorisation of the payment institution. Depending on the practice of the respective

characters) competent authority, this date could be either the date when the payment institution was authorised by
the competent authority or the date when it was includedinits national public register.

10 Date of withdrawal (where | Numeric (8 The date of withdrawal of authorisation of the payment institution. This is the date when the authorisation
applicable) characters) of the payment institution was withdrawn.

11 Host Member States | Multiplepre-defined | Host Member States where the payment institution provides or intends to provide payment services
where the payment | options (up to 31 through the freedom to provide services and the respective payment services that were notified to the
institution provides or | options, whichhave host competent authority:
intends to provide | up to 13 pre-defined [ Austria:

payment services through
the freedom to provide
services and the
respective payment
services that were notified
to the host competent
authority

sub-options)

1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account

2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account

3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:

a) [ execution of direct debits, including one-off direct debits

b) [ execution of payment transactionsthrough a payment cardor a similardevice

c) [ execution of credit transfers, including standing orders

4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:

a) [] execution of direct debits, including one-off direct debits

b) [] execution of payment transactionsthrough a payment card or asimilardevice

c) [] execution of credit transfers, including standing orders

5. [ Issuing of payment instruments
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L] acquiringof payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

] Belgium:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment card or a similardevice
c) [] execution of credit transfers, including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [ execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor asimilardevice
c) [] execution of credit transfers, including standing orders
5. [ Issuing of payment instruments
acquiringof payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

] Bulgaria:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [ ] execution of payment transactionsthrough a payment cardor a similardevice
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c) L] execution of credit transfers,including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers,including standing orders
5. [ Issuing of payment instruments
|:| acquiringof payment transactions
6. LI Money remittance
7. Payment initiation services
8. [ Account information services

[ croatia:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [ execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment card or asimilardevice
c) [] execution of credit transfers, including standingorders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment card or asimilardevice
c) [] execution of credit transfers, including standingorders
5. [ Issuing of payment instruments
] acquiringof payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

DCyprus:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
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for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [ execution of payment transactionsthrough a payment cardor a similardevice
c) [ execution of credit transfers, including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers,including standing orders
5. [ Issuing of payment instruments
acquiring of payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

[l czech Republic:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standingorders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standingorders
5. [ Issuing of payment instruments
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L] acquiringof payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

I penmark:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment card or a similardevice
c) [] execution of credit transfers, including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [ execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor asimilardevice
c) [] execution of credit transfers, including standing orders
5. [ Issuing of payment instruments
acquiringof payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

[Estonia:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [ ] execution of payment transactionsthrough a payment cardor a similardevice
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c) L] execution of credit transfers,including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers,including standing orders
5. [ Issuing of payment instruments
|:| acquiringof payment transactions
6. LI Money remittance
7. Payment initiation services
8. [ Account information services

LIFinland:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [ execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment card or asimilardevice
c) [] execution of credit transfers, including standingorders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment card or asimilardevice
c) [] execution of credit transfers, including standingorders
5. [ Issuing of payment instruments
] acquiringof payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

[ France:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
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for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [ execution of payment transactionsthrough a payment cardor a similardevice
c) [ execution of credit transfers, including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers,including standing orders
5. [ Issuing of payment instruments
acquiring of payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

|:|Germany:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standingorders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standingorders
5. [ Issuing of payment instruments
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L] acquiringof payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

[ Greece:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment card or a similardevice
c) [] execution of credit transfers, including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [ execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor asimilardevice
c) [] execution of credit transfers, including standing orders
5. [ Issuing of payment instruments
acquiringof payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

] Hungary:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [ ] execution of payment transactionsthrough a payment cardor a similardevice
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c) L] execution of credit transfers,including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers,including standing orders
5. [ Issuing of payment instruments
|:| acquiringof payment transactions
6. LI Money remittance
7. Payment initiation services
8. [ Account information services

[iceland:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [ execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment card or asimilardevice
c) [] execution of credit transfers, including standingorders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment card or asimilardevice
c) [] execution of credit transfers, including standingorders
5. [ Issuing of payment instruments
] acquiringof payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

[ireland:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
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for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [ execution of payment transactionsthrough a payment cardor a similardevice
c) [ execution of credit transfers, including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers,including standing orders
5. [ Issuing of payment instruments
acquiring of payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

Dltaly:

1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account

2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account

3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:

a) [] execution of direct debits, including one-off direct debits

b) [] execution of payment transactionsthrough a payment cardor a similardevice

c) [] execution of credit transfers, including standingorders

4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:

a) [] execution of direct debits, including one-off direct debits

b) [] execution of payment transactionsthrough a payment cardor a similardevice

c) [] execution of credit transfers, including standingorders

5. [ Issuing of payment instruments
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L] acquiringof payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

DLatvia:

1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor asimilardevice
c) [] execution of credit transfers, including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [ execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor asimilardevice
c) [] execution of credit transfers, including standing orders
5. [ Issuing of payment instruments
acquiringof payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

[Liechtenstein:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [ ] execution of payment transactionsthrough a payment card or a similardevice
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c) L] execution of credit transfers,including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standing orders
5. [ Issuing of payment instruments
|:| acquiringof payment transactions
6. LI Money remittance
7. Payment initiation services
8. [ Account information services

[Lithuania:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [ execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment card or asimilardevice
c) [] execution of credit transfers, including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment card or asimilardevice
c) [] execution of credit transfers, including standingorders
5. [ Issuing of payment instruments
] acquiringof payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

] Luxembourg:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
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for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [ execution of payment transactionsthrough a payment cardor a similardevice
c) [ execution of credit transfers, including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers,including standing orders
5. [ Issuing of payment instruments
acquiring of payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

[Malta:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standingorders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standingorders
5. [ Issuing of payment instruments
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L] acquiringof payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

[INetherlands:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment card or a similardevice
c) [] execution of credit transfers, including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [ execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment card or a similardevice
c) [] execution of credit transfers, including standing orders
5. [ Issuing of payment instruments
acquiringof payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

] Norway:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [ ] execution of payment transactionsthrough a payment cardor a similardevice
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c) L] execution of credit transfers,including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers,including standing orders
5. [ Issuing of payment instruments
|:| acquiringof payment transactions
6. LI Money remittance
7. Payment initiation services
8. [ Account information services

[Ipoland:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [ execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment card or asimilardevice
c) [] execution of credit transfers, including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standingorders
5. [ Issuing of payment instruments
] acquiringof payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

] Portugal:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
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for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [ execution of payment transactionsthrough a payment cardor a similardevice
c) [ execution of credit transfers, including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standing orders
5. [ Issuing of payment instruments
acquiring of payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

[ 1Romania:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standingorders
5. [ Issuing of payment instruments
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L] acquiringof payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

[Islovakia:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment card or a similardevice
c) [] execution of credit transfers, including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [ execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor asimilardevice
c) [] execution of credit transfers, including standing orders
5. [ Issuing of payment instruments
acquiringof payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

[Islovenia:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [ ] execution of payment transactionsthrough a payment cardor a similardevice
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c) L] execution of credit transfers,including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers,including standing orders
5. [ Issuing of payment instruments
|:| acquiringof payment transactions
6. LI Money remittance
7. Payment initiation services
8. [ Account information services

DSpain:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [ execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment card or asimilardevice
c) [] execution of credit transfers, including standingorders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment card or asimilardevice
c) [] execution of credit transfers, including standingorders
5. [ Issuing of payment instruments
] acquiringof payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

[Isweden:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
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for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [ execution of payment transactionsthrough a payment cardor a similardevice
c) [ execution of credit transfers, including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standing orders
5. [ Issuing of payment instruments
acquiring of payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

[ united Kingdom:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standingorders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standingorders
5. [ Issuing of payment instruments
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L] acquiringof payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

12 Name of the branch of the | Text (up to 200 The official name of the branch used in the register should be either the name of the payment institution
payment institution | characters) or the designated name of the respective branch. It should be entered in free text using any of the
established in a Member following language character sets: Hellenic Alphabet, Cyrillic and Latin. The name of the branch should be
State other than the home provided in the national language of the respective Member State. Countries that use the Hellenic
Member State of the Alphabet or Cyrillic script should also provide either a transcription of the name or the trade name of the
payment institution branch into the Latin alphabet, or a translation or an alternative name of the branch in another language

based on the Latin alphabet.
In countries where there is more than one official national language, all official names of the branch must
be entered. The names must be separated by a ‘/’ character.

13 The address of the The address of the principal branch of the paymentinstitutionin the host Member State should be entered
principal branch of the in free text using any of the following language character sets: Hellenic Alphabet, Cyrillic and Latin.
payment institution in the Countries that use the Hellenic Alphabet or Cyrillic script should also provide a transcription into the Latin
host Member State alphabetor a common English name.

In countries where there is more than one official national language, the address should be provided in at
least one official language of the jurisdiction. If the address is provided in more than one official national
language, they should be separated by a ‘/’ character.
13.1. | Country Pre-defined text The Member States of the EU and the other EEA countries:
(options) Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany,
Greece, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Netherlands,
Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, United Kingdom.
13.2. | City Text (100 characters)
13.3. | Address Text (50 characters
per address line)
13.4. | Postcode Text (35 characters)

14 Host Member  States | Multiplepre-defined | Host Member States where the payment institution provides or intends to provide payment services
where the payment | options (up to 31 through the freedom of establishment via a branch and the respective payment services that were notified
institution provides or | options,whichhave to the hostcompetent authority:
intends to provide [ up to 13 pre-defined
payment services through | sub-options) Same options as row 11 of this table.
the freedom of

establishment via a branch
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and the respective
payment services that
were notified to the host
competent authority
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Table 2 - Format of the information on natural or legal persons benefiting from an exemption pursuantto Article 32 of Directive (EU) 2015/2366

Row Field Maximum length Format
of the field

1 Type of natural or legal | Pre-defined text Pre-defined option— ‘Exempted payment institution’.
person

2 Name of the exempted | Text (250 characters) | The official name of the exempted payment institution should be entered in free text using any of the
payment institution following language character sets: Hellenic Alphabet, Cyrillic and Latin. The name of the institution should

be provided in the national language of the respective Member State. Countries that use the Hellenic
Alphabet or Cyrillic script should also provide either a transcription of the institution’s name into the Latin
alphabet, or a translation or an alternative name of the institution in another language based on the Latin
alphabet.

In countries where there is more than one official national language, all official names of the institution
must be entered. The names must be separated by a ‘/’ character.

3 Commercial name of the | Text (250 characters) | The commercial name of the exempted payment institution should be entered in free text using any of the
exempted payment following language character sets: Hellenic Alphabet, Cyrillic and Latin. Countries that use the Hellenic
institution Alphabet or Cyrillic script should also provide either a transcription of the institution’s commercial name

into the Latin alphabet, or a translation or an alternative commercial name of the institution in another
languagebased on the Latinalphabet.

If the exempted paymentinstitution uses more than one commercial name, all of the commercial names of
the institution could beentered. These names must be separated by a ‘/’ character.

This field is optional for competent authorities to provide.

4 Address of the exempted The address of the exempted payment institution’s head office should be entered in free text using any of
payment institution’s head the following language character sets: Hellenic Alphabet, Cyrillicand Latin. The address should be provided
office in the national language of the respective Member State. Countries that use the Hellenic Alphabet or

Cyrillic scriptshould also providea transcriptioninto the Latin alphabetor a common English name.
In countries where there is more than one official national language, the address should be provided in at
least one official language of the jurisdiction. If the address is provided in more than one official national
language, they should be separated by a //’ character.

4.1. | Country Pre-defined text The Member States of the EU and the other EEA countries:

(options) Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany,

Greece, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Netherlands,
Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, United Kingdom.

4.2. | City Text (100 characters)

4.3. Address Text (50 characters

per address line)
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4.4, Postcode Text (35 characters)

5 National identification | Alphanumeric (50 The national identification number could be one of the following codes used by the home CA that provides
number of the exempted | characters) information to the EBA:
payment institution National identification number for natural andlegal persons usedinthe respective Member State;

Legal entity identifier —a code that allows legally distinct entities that engage in financial transactions to be
uniquelyidentified;

Registration number — a number or code used by the competent authority of a Member State in its
national publicregister;

Other equivalent means of identification —any means of identification of natural and legal persons used by
the competent authorityinits national publicregister.

6 The name of the | Text (100 characters) | The name of the competent authority which has provided the information about the exempted payment
competent authority institution to the EBA and is accountable for this information. The name of the competent authority should
responsible for the be selected from a pre-defined list.
operation of the national
public register

7 The payment services for | Multiplepre-defined | The payment services from a pre-defined list:
which  the  exempted | options (between 1 1. [ services enabling cash to be placed on a paymentaccount as well as all the operations required for
payment institution has | and 13 options) operating a payment account
been registered 2. [ services enabling cash withdrawals from a payment account as well as all the operations required

for operatinga payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the user’s
payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactions through a payment card or a similardevice
c) [] execution of credit tra nsfers,including standing orders
4, Execution of payment transactions where the funds are covered by a credit line for a payment service
user:
a) [ ] execution of direct debits, including one-off direct debits
b) [ ] execution of payment transactionsthrough a payment card or asimilardevice
c) [ ] execution of credit tra nsfers,including standing orders
5. [ Issuing of payment instruments
] acquiring of payment transactions
6. [] Money remittance
8 Current registration status | Text (10 characters) Current registration status of the exempted payment institution status chosenfroma pre-defined list:

of the exempted payment

1. [ Registered
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2. [ withdrawn

institution
9 Date of registration Numeric (8 The date of registration of the exempted payment institution. Depending on the practice of the
characters) competent authority, this date could be either the date when the exempted payment institution was
registered with the competent authority or the date when itwas includedinthe national publicregister.
10 Date of withdrawal (where | Numeric (8 The date of withdrawal of registration of the exempted payment institution. This is the date when the
applicable) characters) registration of the exempted payment institution was withdrawn.
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Table 3 - Format of the information on account information service providers

Row

Field

Maximum length
of the field

Format

Type of natural or legal
person

Pre-defined text

Pre-defined option— ‘Account information service provider’.

Name of the account
information service provider

Text (250
characters)

The official name of the account information service provider should be entered in free text using any of
the following language character sets: Hellenic Alphabet, Cyrillic and Latin. The name of the provider
should be provided in the national language of the respective Member State. Countries that use the
Hellenic Alphabet or Cyrillic script should also provide either a transcription of the provider’s name into
the Latin alphabet, or a translation or an alternative name of the provider in another language based on
the Latin alphabet.

In countries where there is more than one official national language, all official names of the provider
must be entered. The names must be separated by a /' character.

Commercial name of the
accountinformationservice
provider

Text (250
characters)

The commercial name of the account information service provider should be entered in free text using
any of the following language character sets: Hellenic Alphabet, Cyrillic and Latin. Countries that use the
Hellenic Alphabet or Cyrillic script should also provide either a transcription of the institution’s name into
the Latin alphabet, or a translation or an alternative name of the institutionin another language based on
the Latin alphabet.

If the accountinformation service provider uses more than one commercial name, all of the commercial
names of the institution could beentered. These names must be separated by a /’ character.

This field is optional for competent authorities to provide.

Address of the account
informationservice
provider’s head office

The address of the account information service provider’s head office should be entered in free text using
any of the following language character sets: Hellenic Alphabet, Cyrillic and Latin. The address should be
provided in the national language of the respective Member State. Countries that use the Hellenic
Alphabet or Cyrillic script should also provide a transcription into the Latin alphabet or a common English
name.

In countries where there is more than one official national language, the address should be provided in at
least one official language of the jurisdiction. If the address is provided in more than one official national
language, they should be separated by a /' character.

4.1.

Country

Pre-defined text
(options)

The Member States of the EU and the other EEA countries:

Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Ger many,
Greece, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Netherlands,
Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, United Kingdom.

4.2.

City

Text (100
characters)
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4.3. | Address Text (50 characters
per address line)
4.4. | Postcode Text (35 characters)

5 National identification Alphanumeric (50 The national identification number could be one of the following codes used by the home CA that
number of the account characters) provides information to the EBA:
information service provider National identification number for natural and legal persons usedinthe respective Member State;

Legal entity identifier — a code that allows legally distinct entities that engage in financial transactions to
be uniquelyidentified;

Registration number — a number or code used by the competent authority of a Member State in its
national publicregister;

Other equivalent means of identification —any means of identification of natural and legal persons used
by the competent authorityinits national public register.

6 The name of the competent | Text (100 The name of the competent authority which has provided the information about the account information
authorityresponsiblefor characters) service provider to the EBA and is accountable for this information. The name of the competent authority
the operation of the should be selected from a pre-defined list.
national publicregister

7 The payment services for Text (26 characters) | Pre-defined option— ‘Account information services’
which the account
information service provider
has been registered

8 Current registration status Text (10 characters) | Current registration status of the accountinformation service provider chosen from a pre-defined list:
of the accountinformation 1. Registered
serviceprovider 2. L] withdrawn

9 Date of registration Numeric (8 The date of registration of the account information service provider. Depending on the practice of the

characters) competent authority, this date could be either the date when the account information service provider
was registered with the competent authority or the date when it was included in the national public
register.

10 Date of withdrawal (where Numeric (8 The date of withdrawal of registration of the account information service provider. This is the date when
applicable) characters) the registration of the account information service provider was withdrawn.

11 Host Member States where Multiple pre- Host Member States where the account information service provider provides or intends to provide

the accountinformation
service provider provides or
intends to provideaccount
information services
through the freedom to

defined options (up
to 31 options)

accountinformation services through the freedom to provideservices:
[ Austria

] Belgium

] Bulgaria

[croatia
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provideservices |:|Cyprus

[ czech Republic
[Ipenmark
[Estonia
[IFinland
[France

[ lGerma ny
[Greece

|:| Hungary
[Jiceland
[lireland

] Italy
[Latvia
[Liechtenstein
[Lithuania

] Luxembourg
[malta
[INetherlands
] Norway
[lpoland

] Portugal

[ IRomania
[Islovakia
[Islovenia
|:|Spain
[Isweden
[united Kingdom

12 | Name of the branch of the Text (up to 200 The official name of the branch used in the register should be either the name of the account information
accountinformationservice | characters) service provider, or the designated name of the respective branch. It should be entered in free text using
provider establishedina any of the following language character sets: Hellenic Alphabet, Cyrillicand Latin. The name of the branch
Member State other than should be provided in the national language of the respective Member State. Countries that use the
the home Member State of Hellenic Alphabet or Cyrillic script should also provide either a transcription of the name or the trade
the accountinformation name of the branch into the Latin alphabet, or a translation or an alternative name of the branch in
serviceprovider another languagebased on the Latin alphabet.

In countries where there is more than one official national language, all official names of the branch must
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be entered. The names must be separated by a ‘/’ character.

13 | The address ofthe principal The address of the principal branch of the account information service provider in the host Member State
branch of the account should be entered in free text using any of the following language character sets: Hellenic Alphabet,
information service provider Cyrillic and Latin. Countries that use the Hellenic Alphabet or Cyrillic script should also provide a
inthe host Member State transcriptionintothelatin alphabetor a common English name.

In countries where there is more than one official national language, the address should be provided in at
least one official language of the jurisdiction. If the address is provided in more than one official national
language, they should be separated by a /' character.
13.1. | Country Text (2 characters) | The Member States of the EU and the other EEA countries:
Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Ger many,
Greece, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Netherlands,
Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, United Kingdom.
13.2. | City Text (100
characters)
13.3. [ Address Text (50 characters
per address line)
13.4. | Postcode Text (35 characters)
14 Host Member States where Multiple pre- Host Member States where the account information service provider provides or intends to provide

the accountinformation
service provider provides or
intends to provideaccount
information services
through the freedom of
establishmentvia a branch

defined options (up
to 31 options)

payment services through the freedom of establishmentvia a branch:
[ Austria

] Belgium

L] Bulgaria
[Icroatia
|:|Cyprus

[l czech Republic
[ Ipenmark
[Estonia
ClFinland
ClFrance
[lGerma ny

[ Greece

] Hungary
[iceland
Llireland

L] Italy
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[Latvia

[ Liechtenstein
[Lithuania

] Luxembourg
[Imalta
[INetherlands
|:| Norway
[lpoland

L] Portugal

|:| Romania
[Islovakia
[Islovenia
|:|Spain
[Isweden
[]United Kingdom
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Table 4 - Format of the information on electronic money institutions

Row Field Maximum length Format
of the field

1 Type of natural or legal | Pre-defined text Pre-defined option— ‘Electronic money institution’.
person

2 Name of the electronic | Text (250 characters) | The official name of the electronic money institution should be entered in free text using any of the
money institution following language character sets: Hellenic Alphabet, Cyrillic and Latin. The name of the institution should

be provided in the national language of the respective Member State. Countries that use the Hellenic
Alphabet or Cyrillic script should also provide either a transcription of the institution’s name into the Latin
alphabet, or a translation or an alternative name of the institution in another language based on the Latin
alphabet.

In countries where there is more than one official national language, all official names of the institution
must be entered. The names must be separated by a ‘/’ character.

3 Commercial name of the | Text (250 characters) | The commercial name of the electronic money institution should be entered in free text using any of the
electronic money following language character sets: Hellenic Alphabet, Cyrillic and Latin. Countries that use the Hellenic
institution Alphabet or Cyrillic script should also provide either a transcription of the institution’s commercial name

into the Latin alphabet, or a translation or an alternative commercial name of the institution in another
languagebased on the Latinalphabet.

If the electronic money institution uses more than one commercial name, all of the commercial names of
the institution could beentered. These names must be separated by a ‘/’ character.

This field is optional for competent authorities to provide.

4 Address of the electronic The address of the electronic money institution’s head office should be entered in free text using any of
money institution’s head the following language character sets: Hellenic Alphabet, Cyrillicand Latin. The address should be provided
office in the national language of the respective Member State. Countries that use the Hellenic Alphabet or

Cyrillic scriptshould also providea transcriptioninto the Latin alphabetor a common English name.
In countries where there is more than one official national language, the address should be provided in at
least one official language of the jurisdiction. If the address is provided in more than one official national
language, they should be separated by a /' character.

4.1. | Country Pre-defined text The Member States of the EU and the other EEA countries:

(options) Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany,

Greece, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Netherlands,
Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, United Kingdom.

4.2. | City Text (100 characters)

4.3. Address Text (50 characters

per address line)
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4.4, Postcode Text (35 characters)

5 National identification | Alphanumeric (50 The national identification number could be one of the following codes used by the home CA that provides
number of the electronic | characters) information to the EBA:
money institution National identification number for legal persons used in the respective Member State;

Legal entity identifier —a code that allows legally distinct entities that engage in financial transactions to be
uniquelyidentified;

Authorisation number — a number or code appointed to an authorised electronic money institution by the
competent authority of a Member State inthe territory of which the entities have been established;
Registration number — a number or code used by the competent authority of a Member State in its
national publicregister;

Other equivalent means of identification — any means of identification of legal persons used by the
competent authorityinits national public register.

6 The name of the | Text (100 characters) | The name of the competent authority which has provided the information about the electronic money
competent authority institution to the EBA and is accountable for this information. The name of the competent authority should
responsible for the be selected from a pre-defined list.
operation of the national
public register

7 The electronic money and | Multiplepre-defined | The electronic money services from a pre-defined list:

payment services  for
which  the electronic
money institution has

been authorised

options (between 1
and 15 options)

] Issuing, distribution and redemption of electronic money

The payment services from a pre-defined list:

1. [ services enabling cash to be placed on a paymentaccount as well as all the operations required for
operating a payment account

2. [ services enabling cash withdrawals from a payment account as well as all the operations required
for operatinga payment account

3. Execution of payment transactions, including transfers of funds on a payment account with the user’s
payment provider or with another payment service provider:

a) [] execution of direct debits, including one-off direct debits

b) [ ] execution of payment transactionsthrough a payment card or asimilardevice

c) [ ] execution of credit tra nsfers,including standing orders

4, Execution of payment transactions where the funds are covered by a credit line for a payment service
user:

a) [ execution of direct debits, including one-off direct debits

b) [] execution of payment transactionsthrougha payment card or a similardevice

c) [] execution of credit transfers, including standingorders

5. [ Issuing of payment instruments
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L] acquiring of payment transactions
6. [ Money remittance
7. O Payment initiation services
8. [ Account information services

8 Current authorisation | Text (10 characters) Current authorisation status of the electronic money institution chosen from a pre-defined list:
status of the electronic 1. [ Authorised
money institution 2. |:| Withdrawn

9 Date of authorisation Numeric (8 The date of authorisation of the electronic money institution. Depending on the practice of the competent

characters) authority, this date could be either the date when the electronic money institution was authorised by the
competent authority or the date when it was includedinits national public register.

10 Date of withdrawal (where | Numeric (8 The date of withdrawal of authorisation of the electronic money institution. This is the date when the
applicable) characters) authorisation of the electronic money institution was withdrawn.

11 Host Member States | Multiplepre-defined | Host Member States where the electronic money institution provides or intends to provide services
where the electronic | options (up to 31 through the freedom to provide services and the respective services that were notified to the host

money institution provides
or intends to provide
services through  the
freedom to provide
services and the
respective services that
were notified to the host
competent authority

options, which have
up to 14 pre-defined
sub-options)

competent authority:
[ Austria:
The electronic money services from a pre-defined list:
L Issui ng, distribution and redemption of electronic money
The payment services from a pre-defined list:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [ execution of direct debits, including one-off direct debits
b) [ execution of payment transactionsthrough a payment cardor a similardevice
c) [ execution of credit transfers, including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standing orders
5. [ Issuing of payment instruments
acquiring of payment transactions
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6. L] Money remittance
7. Payment initiation services
8. [ Account information services

] Belgium:
The electronic money services from a pre-defined list:
L1 issui ng, distribution and redemption of electronic money
The payment services from a pre-defined list:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [ execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment card or a similardevice
c) [] execution of credit transfers, including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [ execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment card or asimilardevice
c) [] execution of credit transfers, including standingorders
5. [ Issuing of payment instruments
] acquiringof payment transactions
6. L] Money remittance
7. Payment initiation services
8. [ Account information services

] Bulgaria:
The electronic money services from a pre-defined list:
L Issui ng, distribution and redemption of electronic money
The payment services from a pre-defined list:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services ena bling cash withdrawals from a payment account as well as all the operations
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required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [ execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [ execution of credit transfers, including standing orders
5. [ Issuing of payment instruments
acquiringof payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

[ croatia:
The electronic money services from a pre-defined list:
[ issui ng, distribution and redemption of electronic money
The payment services from a pre-defined list:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standingorders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standing orders

65



FINAL REPORT ON THE DRAFT RTS AND ITS ON THE EBA REGISTER UNDER THE PSD2 = :::?:NEQN

5. L] Issuing of payment instruments
] acquiringof payment transactions

6. [ Money remittance

7. Payment initiation services

8. [ Account information services

DCyprus:
The electronic money services from a pre-defined list:
L1 issui ng, distribution and redemption of electronic money
The payment services from a pre-defined list:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [ execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment card or a similardevice
c) [] execution of credit transfers, including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment card or asimilardevice
c) [] execution of credit transfers, including standingorders
5. [ Issuing of payment instruments
] acquiringof payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

[ czech Republic:
The electronic money services from a pre-defined list:
L Issui ng, distribution and redemption of electronic money
The payment services from a pre-defined list:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
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for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [ execution of payment transactionsthrough a payment cardor a similardevice
c) [ execution of credit transfers, including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standing orders
5. [ Issuing of payment instruments
acquiring of payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

[1penmark:
The electronic money services from a pre-defined list:
L Issui ng, distribution and redemption of electronic money
The payment services from a pre-defined list:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
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b) L] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standingorders
5. [ Issuing of payment instruments
] acquiringof payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

[IEstonia:
The electronic money services from a pre-defined list:
L] Issui ng, distribution and redemption of electronic money
The payment services from a pre-defined list:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [ execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment card or a similardevice
c) [] execution of credit transfers, including standingorders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standingorders
5. [ Issuing of payment instruments
] acquiringof payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

CIFinland:
The electronic money services from a pre-defined list:
[ Issui ng, distribution and redemption of electronic money
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The payment services from a pre-defined list:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [ execution of direct debits, including one-off direct debits
b) [ execution of payment transactionsthrough a payment cardor a similardevice
c) [ execution of credit transfers, including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment card or a similardevice
c) [] execution of credit transfers, including standing orders
5. [ Issuing of payment instruments
] acquiringof payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

[ IFrance:
The electronic money services from a pre-defined list:
L Issui ng, distribution and redemption of electronic money
The payment services from a pre-defined list:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standingorders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
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serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standing orders
5. [ Issuing of payment instruments
] acquiringof payment transactions
6. LI Money remittance
7. [ Payment initiation services
8. [ Account information services

DGermany:
The electronic money services from a pre-defined list:
L] Issui ng, distribution and redemption of electronic money
The payment services from a pre-defined list:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment card or asimilardevice
c) [] execution of credit transfers, including standingorders
5. [ Issuing of payment instruments
] acquiringof payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

|:| Greece:

70



FINAL REPORT ON THE DRAFT RTS AND ITS ON THE EBA REGISTER UNDER THE PSD2 ™= Ir :::?(’::2”

AUTHORITY

The electronic money services from a pre-defined list:
L Issui ng, distribution and redemption of electronic money
The payment services from a pre-defined list:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standingorders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [ execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment card or a similardevice
c) [] execution of credit transfers, including standing orders
5. [ Issuing of payment instruments
acquiring of payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

] Hungary:
The electronic money services from a pre-defined list:
L Issui ng, distribution and redemption of electronic money
The payment services from a pre-defined list:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [ ] execution of payment transactionsthrough a payment card or a similardevice
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c) [ execution of credit transfers,including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers,including standing orders
5. [ Issuing of payment instruments
|:| acquiringof payment transactions
6. LI Money remittance
7. Payment initiation services
8. [ Account information services

[iceland:
The electronic money services from a pre-defined list:
[ issui ng, distribution and redemption of electronic money
The payment services from a pre-defined list:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standingorders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standing orders
5. [ Issuing of payment instruments
] acquiringof payment transactions
6. [ Money remittance
] Payment initiation services
8. [ Account information services

N
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[ireland:
The electronic money services from a pre-defined list:
L Issui ng, distribution and redemption of electronic money
The payment services from a pre-defined list:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [ execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor asimilardevice
c) [] execution of credit transfers, including standing orders
5. [ Issuing of payment instruments
] acquiringof payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

Dltaly:
The electronic money services from a pre-defined list:
L Issui ng, distribution and redemption of electronic money
The payment services from a pre-defined list:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
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a) [ execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [ execution of payment transactionsthrough a payment cardor a similardevice
c) [ execution of credit transfers, including standingorders
5. [ Issuing of payment instruments
] acquiringof payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

|:|Latvia:

The electronic money services from a pre-defined list:
[ issui ng, distribution and redemption of electronic money
The payment services from a pre-defined list:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standing orders
5. [ Issuing of payment instruments
] acquiringof payment transactions
6. [ Money remittance
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7. L Payment initiation services
8. |:| Account information services

[ Liechtenstein:
The electronic money services from a pre-defined list:
L Issui ng, distribution and redemption of electronic money
The payment services from a pre-defined list:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [ execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment card or a similardevice
c) [] execution of credit transfers, including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [ execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment card or asimilardevice
c) [] execution of credit transfers, including standingorders
5. [ Issuing of payment instruments
] acquiringof payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

[Lithuania:
The electronic money services from a pre-defined list:
L Issui ng, distribution and redemption of electronic money
The payment services from a pre-defined list:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services ena bling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
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3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [ execution of direct debits, including one-off direct debits
b) [ execution of payment transactionsthrough a payment card or a similardevice
c) [ execution of credit transfers, including standing orders
5. [ Issuing of payment instruments
acquiringof payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

] Luxembourg:
The electronic money services from a pre-defined list:
[ issui ng, distribution and redemption of electronic money
The payment services from a pre-defined list:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standingorders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standing orders
5. [ Issuing of payment instruments
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L] acquiringof payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

[IMalta:
The electronic money services from a pre-defined list:
L1 issui ng, distribution and redemption of electronic money
The payment services from a pre-defined list:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [ execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment card or a similardevice
c) [] execution of credit transfers, including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment card or asimilardevice
c) [] execution of credit transfers, including standingorders
5. [ Issuing of payment instruments
] acquiringof payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

[ INetherlands:
The electronic money services from a pre-defined list:
L Issui ng, distribution and redemption of electronic money
The payment services from a pre-defined list:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
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2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [ execution of credit transfers, including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standing orders
5. [ Issuing of payment instruments
] acquiringof payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

] Norway:
The electronic money services from a pre-defined list:
L Issui ng, distribution and redemption of electronic money
The payment services from a pre-defined list:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [ ] execution of payment transactionsthrough a payment cardor a similardevice

78



FINAL REPORT ON THE DRAFT RTS AND ITS ON THE EBA REGISTER UNDER THE PSD2 = :::?:NEQN

c) [ execution of credit transfers, including standing orders
5. [ Issuing of payment instruments
] acquiringof payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

[IPoland:
The electronic money services from a pre-defined list:
L] Issui ng, distribution and redemption of electronic money
The payment services from a pre-defined list:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [ execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment card or a similardevice
c) [] execution of credit transfers, including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment card or asimilardevice
c) [] execution of credit transfers, including standingorders
5. [ Issuing of payment instruments
] acquiringof payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

] Portugal:
The electronic money services from a pre-defined list:
L Issui ng, distribution and redemption of electronic money
The payment services from a pre-defined list:
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1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [ execution of direct debits, including one-off direct debits
b) [ execution of payment transactionsthrough a payment cardor a similardevice
c) [ execution of credit transfers, including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standing orders
5. [ Issuing of payment instruments
acquiring of payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

[ IRomania:
The electronic money services from a pre-defined list:
L Issui ng, distribution and redemption of electronic money
The payment services from a pre-defined list:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standingorders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
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a) [ execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standing orders
5. [ Issuing of payment instruments
] acquiringof payment transactions
6. [ Money remittance
7. [ Payment initiation services
8. [ Account information services

[Islovakia:
The electronic money services from a pre-defined list:
L] Issui ng, distribution and redemption of electronic money
The payment services from a pre-defined list:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [ execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standingorders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment card or asimilardevice
c) [] execution of credit transfers, including standingorders
5. [ Issuing of payment instruments
] acquiringof payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

[Islovenia:
The electronic money services from a pre-defined list:
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L] Issui ng, distribution and redemption of electronic money
The payment services from a pre-defined list:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [ execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [ execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment card or a similardevice
c) [] execution of credit transfers, including standing orders
5. [ Issuing of payment instruments
] acquiringof payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

|:|Spain:
The electronic money services from a pre-defined list:
L Issui ng, distribution and redemption of electronic money
The payment services from a pre-defined list:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standing orders
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4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers,including standing orders
5. [ Issuing of payment instruments
|:| acquiringof payment transactions
6. LI Money remittance
7. [ Payment initiation services
8. [ Account information services

[sweden:
The electronic money services from a pre-defined list:
[ issui ng, distribution and redemption of electronic money
The payment services from a pre-defined list:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment card or asimilardevice
c) [] execution of credit transfers, including standingorders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment cardor a similardevice
c) [] execution of credit transfers, including standingorders
5. [ Issuing of payment instruments
] acquiringof payment transactions
6. [ Money remittance
] Payment initiation services
8. [ Account information services

N
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[ Iunited Kingdom:
The electronic money services from a pre-defined list:
L Issui ng, distribution and redemption of electronic money
The payment services from a pre-defined list:
1. [ services enabling cash to be placed on a payment account as well as all the operations required
for operatinga payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations
required for operating a payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the
user’s payment provider or with another payment service provider:
a) [] execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment card or a similardevice
c) [] execution of credit transfers, including standing orders
4. Execution of payment transactions where the funds are covered by a credit line for a payment
serviceuser:
a) [ execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrough a payment card or a similardevice
c) [] execution of credit transfers, including standing orders
5. [ Issuing of payment instruments
] acquiringof payment transactions
6. [ Money remittance
7. Payment initiation services
8. [ Account information services

12

Name of the branch of the
electronic money
institution established in a
Member State other than
the home Member State
of the electronic money
institution

Text (up to 200
characters)

The official name of the branch entered in the register should be either the name of the electronic money
institution, or the designated name of the respective branch. It should be entered in free text using any of
the following language character sets: Hellenic Alphabet, Cyrillicand Latin. The name of the branch should
be provided in the national language of the respective Member State. Countries that use the Hellenic
Alphabet or Cyrillic script should also provide either a transcription of the name or the trade name of the
branch into the Latin alphabet, or a translation or an alternative name of the branch in another language
based on the Latin alphabet.

In countries where there is more than one official national language, all official names of the branch must
be entered. The names must be separated by a ‘/’ character.

13

The address of the
principal branch of the
electronic money

The address of the principal branch of the electronic money institution in the host Member State should be
entered in free text using any of the following language character sets: Hellenic Alphabet, Cyrillicand Latin.
Countries that use the Hellenic Alphabet or Cyrillic script should also provide a transcription into the Latin
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institution in the host alphabetor a common English name.

Member State In countries where there is more than one official national language, the address should be provided in at
least one official language of the jurisdiction. If the address is provided in more than one official national
language, they should be separated by a /' character.

13.1. | Country Pre-defined text The Member States of the EU andthe other EEA countries:
(options) Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany,
Greece, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Netherlands,
Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, United Kingdom.
13.2. | City Text (100 characters)
13.3. | Address Text (50 characters
per address line)
13.4. | Postcode Text (35 characters)
14 Host Member States | Multiplepre-defined | Host Member States where the electronic money institution provides or intends to provide services
where  the electronic | options (up to 31 through the freedom of establishment via a branch and the respective services that were notified to the

money institution provides
or intends to provide
services through  the
freedom of establishment
via a branch and the
respective services that
were notified to the host
competent authority

options, which that
have up to 14 pre-
defined sub-options)

host competent authority:

Same options as row 11 from this table.
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Table 5 - Format of the information on legal persons benefiting from an exemption pursuantto Article 9 of Directive 2009/110/EC

Row Field Maximum length Format
of the field

1 Type of natural or legal | Pre-defined text Pre-defined option— ‘Exempted electronic money institution’.
person

2 Name of the exempted | Text (250 characters) | The official name of the exempted electronic money institution should be entered in free text using any of
electronic money the following language character sets: Hellenic Alphabet, Cyrillic and Latin. The name of the institution
institution should be provided in the national language of the respective Member State. Countries that use the

Hellenic Alphabet or Cyrillic script should also provide either a transcription of the institution’s name into
the Latin alphabet, or a translation or an alternative name of the institution in another language based on
the Latin alphabet.

In countries where there is more than one official national language, all official names of the institution
must be entered. The names must be separated by a ‘/’ character.

3 Commercial name of the [ Text (250 characters) | The commercial name of the exempted electronic money institution should be entered in free text using
exempted electronic any of the following language character sets: Hellenic Alphabet, Cyrillic and Latin. Countries that use the
money institution Hellenic Alphabet or Cyrillic script should also provide either a transcription of the institution’s commercial

name into the Latin alphabet, or a translation or an alternative commercial name of the institution in
another languagebased on the Latinalphabet.

If the exempted electronic money institution uses more than one commercial name, all of the commercial
names of the institution could beentered. These names must be separated by a ‘/’ character.

This field is optional for competent authorities to provide.

4 Address of the exempted The address of the exempted electronic money institution’s head office should be entered in free text
electronic money using any of the followinglanguage character sets: Hellenic Alphabet, Cyrillic and Latin. The address should
institution’s head office be provided in the national language of the respective Member State. Countries that use the Hellenic

Alphabet or Cyrillic script should also provide a transcription into the Latin alphabet or a common English
name.
In countries where there is more than one official national language, the address should be provided in at
least one official language of the jurisdiction. If the address is provided in more than one official national
language, they should be separated by a /' character.

4.1. | Country Pre-defined text The Member States of the EU and the other EEA countries:

(options) Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany,

Greece, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Netherlands,
Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, United Kingdom.

4.2. | City Text (100 characters)

4.3. Address Text (50 characters
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per address line)

4.4, Postcode Text (35 characters)

5 National identification | Alphanumeric (50 The national identification number could be one of the following codes used by the home CA that provides
number of the exempted | characters) information to the EBA:
electronic money National identification number for legal persons used in the respective Member State;
institution Legal entity identifier —a code that allows legally distinct entities that engage in financial transactions to be

uniquelyidentified;

Registration number — a number or code used by the competent authority of a Member State in its
national publicregister;

Other equivalent means of identification — any means of identification of legal persons used by the
competent authorityinits national public register.

6 The name of the | Text (100 characters) | The name of the competent authority which has provided the information about the exempted electronic
competent authority money institution to the EBA and is accountable for this information. The name of the competent authority
responsible for the should be selected from a pre-defined list.
operation of the national
public register

7 The electronic money and | Multiplepre-defined | The electronic money services from a pre-defined list:

payment services  for
which  the exempted
electronic money
institution has been
registered

options (between 1
and 15 options)

] Issuing, distribution and redemption of electronic money
The payment services from a pre-defined list:
1. [ services enabling cash to be placed on a paymentaccount as well as all the operations required for
operating a payment account
2. [ services enabling cash withdrawals from a payment account as well as all the operations required
for operatinga payment account
3. Execution of payment transactions, including transfers of funds on a payment account with the user’s
payment provider or with another payment service provider:
a) [ ] execution of direct debits, including one-off direct debits
b) [ ] execution of payment transactionsthrough a payment card or asimilardevice
c) [ ] execution of credit tra nsfers,including standing orders
4, Execution of payment transactions where the funds are covered by a credit line for a payment service
user:
a) [ execution of direct debits, including one-off direct debits
b) [] execution of payment transactionsthrougha payment card or asimilardevice
c) [] execution of credit tra nsfers,including standing orders
5. U Issuing of payment instruments
acquiring of payment transactions
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6. L] Money remittance

8 Current registration status | Text (10 characters) Current registration status of the exempted electronic money institution status chosen from a pre-defined
of the exempted list:
electronic money 1. Registered
institution 2. [ withdrawn
9 Date of registration Numeric (8 The date of registration of the exempted electronic money institution. Depending on the practice of the
characters) competent authority, this date could be either the date when the exempted electronic money institution
was registered with the competent authority or the date when it was included in its national public
register.
10 Date of withdrawal (where | Numeric (8 The date of withdrawal of registration of the exempted electronic money institution. This is the date when
applicable) characters) the registration of the exempted electronic money institution was withdrawn.
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Table 6 — Format of the information on agents

Row Field Maximum length Format
of the field

1 Type of natural or legal | Pre-defined text Pre-defined option— ‘Agent’.

person

2 Name of the agent Text (250 characters) | The official name of the agent should be entered in free text using any of the followinglanguage character
sets: Hellenic Alphabet, Cyrillic and Latin. The name of the agent should be provided in the national
language of the respective Member State. Countries that use the Hellenic Alphabet or Cyrillic script should
also provide either a transcription of the agent’s name into the Latin alphabet, or a translation or an
alternative name of the agent inanother languagebased on the Latin alphabet.

In countries where there is more than one official national language, all official names of the agent must be
entered. The names must be separated by a ‘/’ character.

3 Address of the agent The address of the agent’s head office should be entered in free text using any of the following language
character sets: Hellenic Alphabet, Cyrillic and Latin. The address should be provided in the national
language of the respective Member State. Countries that use the Hellenic Alphabet or Cyrillic script should
alsoprovidea transcriptioninto the Latin alphabetora common English name.

In countries where there is more than one official national language, the address should be provided in at
least one official language of the jurisdiction. If the address is provided in more than one official national
language, they should be separated by a ‘/’ character.
3.1. | Country Pre-defined text The Member States of the EU and the other EEA countries:
(options) Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany,
Greece, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Netherlands,
Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, United Kingdom.
3.2. | City Text (100 characters)
3.3. | Address Text (50 characters
per address line)
3.4, Postcode Text (35 characters)
4 National identification | Alphanumeric (50 The national identification number could be one of the following codes used by the home CA that provides

number of the agent

characters)

information to the EBA:

National identification number for natural andlegal persons usedinthe respective Member State;

Legal entity identifier —a code that allows legally distinct entities that engage in financial transactions to be
uniquelyidentified;

Registration number — a number or code used by the competent authority of a Member State in its
national publicregister;

Other equivalent means of identification —any means of identification of natural and legal persons used by
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the competent authorityinits national public register.

The name of the
competent authority
responsible for the

operation of the national
public register

Text (100 characters)

The name of the competent authority which has provided the information about the agent to the EBA and
is accountable for this information. The name of the competent authority should be selected from a pre-
defined list.

Name of the natural or
legal person on behalf of
which the agent provides
payment services

Text (250 characters)

The official name of the natural or legal person on behalf of which the agent provides payment services
should be entered in free text using any of the followinglanguage character sets: Hellenic Alphabet, Cyrillic
and Latin. The name of the natural or legal person should be provided in the national language of the
respective Member State. Countries that use the Hellenic Alphabet or Cyrillic script should also provide
either a transcription of the natural or legal person’s name into the Latin alphabet, or a translation or an
alternative name of the natural or legal personinanother languagebased on the Latin alphabet.

In countries where there is more than one official national language, all official names of the natural or
legal person must be entered.

National identification
number of the natural or
legal person on behalf of
which the agent provides
payment services

Alphanumeric (50
characters)

The national identification number could be one of the following codes used by the home CA that provides
information to the EBA:

National identification number for natural andlegal persons usedinthe respective Member State;

Legal entity identifier —a code that allows legally distinct entities that engage in financial transactions to be
uniquelyidentified;

Authorisation number — a number or code appointed to an authorised payment or electronic money
institution by the competent authority of a Member State in the territory of which the entities have been
established;

Registration number — a number or code used by the competent authority of a Member State in its
national publicregister;

Other equivalent means of identification —any means of identification of natural and legal persons used by
the competent authorityinits national public register.

Current registration status
of the agent

Text (10 characters)

Current registration status of the agent chosen from a pre-defined list:
1. [ Active
2. [ inactive
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Table 7 - Format of the information on institutions referred to in points (4) to (23) of Article 2(5) of Directive 2013/36/EU that are entitled under

national law to provide payment services

Row Field Maximum length Format
of the field

1 Type of natural or legal | Pre-defined text Pre-defined option — ‘Institution referred to in points (4) to (23) of Article 2(5) of Directive 2013/36/EU
person thatis entitled under national lawto provide payment services’

2 Name of the institution | Text (250 characters) | The official name of the institution referred to in points (4) to (23) of Article 2(5) of Directive 2013/36/EU
referred to in points (4) to thatis entitled under national law to provide payment services should be entered in free text using any of
(23) of Article2(5) of the following language character sets: Hellenic Alphabet, Cyrillic and Latin. The name of the institution
Directive 2013/36/EU that should be provided in the national language of the respective Member State. Countries that use the
is entitled under national Hellenic Alphabet or Cyrillic script should also provide either a transcription of the institution’s name into
law to provide payment the Latin alphabet, or a translation or an alternative name of the institutionin another language based on
services the Latin alphabet.

In countries where there is more than one official national language, all official names of the institution
must be entered. The names must be separated by a ‘/’ character.

3 Commercial name of the | Text (250 characters) | The commercial name of the institution referred to in points (4) to (23) of Article2(5) of
institution referred to in Directive 2013/36/EU that is entitled under national law to provide payment services should be entered in
points (4) to (23) of free text using any of the followinglanguage character sets: Hellenic Alphabet, Cyrillicand Latin. Countries
Article 2(5) of that use the Hellenic Alphabet or Cyrillic script should also provide either a transcription of the institution’s
Directive 2013/36/EU that commercial name into the Latin alphabet, or a translation or an alternative commercial name of the
is entitled under national institutioninanother languagebased on the Latinalphabet.
law to provide payment If the institution uses more than one commercial name, all of the commercial names of the institution
services could be entered. These names must be separated by a ‘/’ character.

This field is optional for competent authorities to provide.

4 Address of the head office The address of the head office of the institution referred to in points (4) to (23) of Article 2(5) of
of the institution referred Directive 2013/36/EU that are is entitled under national law to provide payment services should be
to in points (4) to (23) of entered in free text using any of the following language character sets: Hellenic Alphabet, Cyrillicand Latin.
Article 2(5) of The address should be provided in the national language of the respective Member State. Countries that
Directive 2013/36/EU that use the Hellenic Alphabet or Cyrillic script should also provide a transcription into the Latin alphabet or a
are is entitled under common English name.
national law to provide In countries where there is more than one official national language, the address should be provided in at
payment services least one official language of the jurisdiction. If the address is provided in more than one official national

language, they should be separated by a //’ character.
4.1. | Country Pre-defined text The Member States of the EU and the other EEA countries:

(options)

Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany,
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Greece, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Netherlands,
Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, United Kingdom.

4.2. | City Text (100 characters)
4.3. | Address Text (50 characters
per address line)
4.4. Postcode Text (35 characters)
5 National identification | Alphanumeric (50 The national identification number could be one of the following codes used by the home CA that provides
number of the institution | characters) information to the EBA:
referred to in points (4) to National identification number for natural andlegal persons usedinthe respective Member State;
(23) of Article2(5) of Legal entity identifier —a code that allows legally distinct entities that engage in financial transactions to be
Directive 2013/36/EU that uniquelyidentified;
is entitled under national Registration number — a number or code used by the competent authority of a Member State in its
law to provide payment national publicregister;
services Other equivalent means of identification —any means of identification of natural and legal persons used by
the competent authorityinits national public register.
6 The name of the | Text (100 characters) | The name of the competent authority which has provided the information about the payment institution
competent authority to the EBA and is accountable for this information. The name of the competent authority should be
responsible for the selected from a pre-defined list.

operation of the national
public register
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Table 8 — Format of the information on service providers carrying out services under points (i) and (ii) of point (k) and point(l) of Article 3 of

Directive (EU) 2015/2366

Row Field Maximum length Format
of the field

1 Type of natural or legal | Pre-defined text Pre-defined option— ‘Service provider excluded from the scope of PSD2’.
person

2 Name of the service | Text (250 characters) | The official name of the service provider excluded from the scope of PSD2 should be entered in free text
provider excluded from using any of the following language character sets: Hellenic Alphabet, Cyrillic and Latin. The name of the
the scope of PSD2 service provider should be provided in the national language of the respective Member State. Countries

that use the Hellenic Alphabet or Cyrillic script should also provide either a transcription of the service
provider’s name into the Latin alphabet, or a translation or an alternative name of the service provider in
another languagebased on the Latin alphabet.

In countries where there is more than one official national language, all official names of the service
provider must be entered. The names must be separated by a /' character.

3 Commercial name of the | Text (250 characters) | The commercial name of the service provider excluded from the scope of PSD2 should be entered in free
service provider excluded text using any of the following language character sets: Hellenic Alphabet, Cyrillic and Latin. Countries that
from the scopeof PSD2 use the Hellenic Alphabet or Cyrillic script should also provide either a transcription of the service

provider’s commercial name into the Latin alphabet, or a translation or an alternative commercial name of
the serviceproviderinanother languagebased on the Latinalphabet.

If the service provider excluded from the scope of PSD2 uses more than one commercial name, all of the
commercial names of the service provider could be entered. These names must be separated by a /
character.

This field is optional for competent authorities to provide.

4 Address of the service The address of the service provider’s head office should be entered in free text using any of the following
provider excluded from language character sets: Hellenic Alphabet, Cyrillic and Latin. The address should be provided in the
the scope of PSD2 national language of the respective Member State. Countries that use the Hellenic Alphabet or Cyrillic

scriptshould also providea transcriptioninto the Latin alphabetor a common English name.
In countries where there is more than one official national language, the address should be provided in at
least one official language of the jurisdiction. If the address is provided in more than one official national
language, they should be separated by a /' character.

4.1. | Country Pre-defined text The Member States of the EU andthe other EEA countries:

(options) Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany,

Greece, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Netherlands,
Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, United Kingdom.

4.2. | City Text (100 characters)
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4.3. | Address Text (50 characters
per address line)
4.4, Postcode Text (35 characters)

5 National identification | Alphanumeric (50 The national identification number could be one of the following codes used by the home CA that provides
number of the service | characters) information to the EBA:
provider excluded from National identification number for natural and legal persons used in the respective Member State;
the scope of PSD2 Legal entity identifier —a code that allows legally distinct entities that engage in financial transactions to be

uniquelyidentified;

Registration number — a number or code used by the competent authority of a Member State in its
national publicregister;

Other equivalent means of identification —any means of identification of natural and legal persons used by
the competent authorityinits national public register.

6 The name of the | Text (100 characters) [ The name of the competent authority which has provided the information about the service provider
competent authority excluded from the scope of PSD2 to the EBA and is accountable for this information. The name of the
responsible for the competent authority should be selected from a pre-defined list.
operation of the national
public register

7 Description of the | Text (up to 500 | The description of the activities of the service provider excluded from the scope of PSD2 should be
activies of the service | characters) entered in free text using any of the following language character sets: Hellenic Alphabet, Cyrillic or Latin.
provider excluded from The description of the activities of the service provider should be provided in the national language of the
the scope of PSD2 respective Member State.

8 Exclusion under which the | Multiple pre-defined | Exclusionunder whichthe serviceprovider carries outactivities chosenfroma pre-defined list:

service provider carries

out activities

options

1. Services based on specific payment instruments that can be used only in alimited way that meet one of

the following conditions:

1.1. [ instruments allowi ng the holder to acquire goods or services onlyin the premises of the issuer or
within a limited network of service providers under direct commercial agreement with a professional
issuer

1.2. [] instruments which can be used onlyto acquirea very limited range of goods or services

or

2. Payment transactions by a provider of electronic communications networks or services provided in
addition to electronic communications services for a subscriber to the network or service:

2.1. [ for purchase of digital content and voice-based services, regardless of the device used for the
purchaseor consumption of the digital contentand charged to the related bill
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22.1 performed from or via an electronic device and charged to the related bill within the framework of
a charitableactivity or for the purchaseoftickets

9 Current registration status

Text (up to 10

Current registration status of the service provider excluded from the scope of PSD2 chosen from a pre-

of the service provider | characters) defined list:
excluded from the scope 1. [ Active
of PSD2 2. [ Inactive
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6. Accompanying documents

6.1 Cost-benefit analysis/impact assessment

Artides 10(1) and 15(1) of the EBA Regulation provide that, when any regulatory or implementing
technical standards developed by the EBA are submitted to the Commission for adoption, they
should be accompanied by an analysis of ‘the potential related costs and benefits’. This analysis
should provide an overview of the findings regarding the problem to be dealt with, the solutions
proposed and the potential impact of these options.

A. Problemidentification

PSD2 aims to improve the set of rules on payment services across the European Economic Area
(EEA). The Directive updates the existing rules with a view to enhandng transparency, efficiency
and confidence within the EU-wide single market for payments.

More spedcifically, one of the objectives of the Directive is to enhance the supervisory and
monitoring activity of payment service providers in order to better protect consumers and to
make the use of paymentservices safer.

Currently, payment service providers are required to submit information to competent authorities
when applying for authorisation (Artide 5). Furthermore, each Member State has to establish a
public register including (i) authorised payment institutions, their agents and foreign branches; (ii)
natural and legal persons benefiting from an exemption pursuant to Article 32 or 33, and their
agents; (iii) the institutions referred to in Article 2(5) that are entitled under national law to
provide payment services; (iv) service providers exduded from the scope of PSD2 carrying out
services under points (i) and (ii) of point (k) and point (I) of Article 3 of Directive (EU) 2015/2366;
and (v) electronic money institutions*. These public registers should also provide information
about the payment services for which the payment institution is authorised or for which the
natural or legal person has been registered (Article 14).

The growth of cross-border payment services entails the need for uniform and standardised
information about payment service providers across the EU®. Different levels of information in
different Member States could indeed negatively affect transparency within the market.

4 In this context, see also: Final Guidelines on Authorisations of Payment I nstitutions (EBA-GL-2017-09) 11 July 2017.
5 EBAConsumertrends re port 2016,
http://www.eba.europa.eu/documents/10180/1360107/Consumer+Trends+Report+2016.pdf
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An adequate level of transparency would prevent the risk of inappropriate conduct by payment
service providers. This would benefit both consumer protection and confidence in the market,
fostering the development of innovative payment services within the EU®. More effective
reporting of information about service providers would also improve the supervisory and
monitoring activity, avoiding regulatory arbitrage.

In this regard, the Directive mandates the EBA to set out an electronic central register containing
the information notified by competent authorities that is induded in their public registers in
accordance with Article 14 (Article 15(2)).

The aim is to improve the level of available information about payment services and providers
within the EU. Consistent with this, ‘EBA shall make the register publicly available on its website,
and shall allow for easy access to and easy search for the information listed, free of charge’
(Article 15(1)).

In this context, EBA has to provide ‘technical requirements on development, operation and
maintenance of the electronic central register and on access to the information contained
therein’ (Artide 15(4)) and to define ‘details and structure of the information to be notified,
including the common format and model in which this information is to be provided
(Article 15(5)).

B. Policy objectives

These technical standards aim to define technical requirements and processes in order to
‘develop, operate and maintain an electronic, central register that contains the information as
notified by the competentauthorities’ (Article 15(1)).

This mandate given to the EBA fulfils the general objectives of PSD2 with reference to the
improvement of information exchange between competent authorities, transparency in the
paymentservices marketand ensuring a high level of consumer protection.

The development of the central register will enhance the level of information available for
stakeholders in the market, which will contribute to creating a more effective supervisory
framework for payment services. This will contribute to monitoring financial innovation” and to
furtherintegrating the EU paymentservices market.

6 See also: European Central Bank, The future of retail payments: opportunities and challenges, Joint conference of the
ECB and the Oesterreichische Nationalbank, 12-13 May 2011.

7 EBAWork Programme (2017),

https://www .eba .europa.eu/documents/10180/1617016/EBA+Revised+2017+Work+Programme.pdf/59d29b87-d9ca-
415d-bdbe-6ebdd54705e8
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Accordingly, a significant and harmonised level of information available in the market would allow
consumersto be able to make well-informed decisions when using payment services®.

C. Options considered

For the development of these technical standards, the EBA has considered technical options
relating to the transmission of information by CAs to the EBA and the details of the information
on natural and legal persons contained in the EBA Register.

Options for the development of technical standards on transmission of information by CAs to the
EBA

Transmission of information by CAs to the EBA could be carried out by the following options:

Option 1.A: Automated transmission of information whereby the whole set of information
contained inthe national publicregistersis transmitted to the EBA Register;

Option 1.B: Automated transmission of information whereby only newly added or modified
informationin the national publicregistersis transmitted to the EBA Register.

Option 1.A would require that the whole set of information contained in national public registers
be reloaded in the EBA Register when any information is inserted or modified in the respective
national publicregister.

This process would ensure lower implementation costs and time for both CAs and the EBA, since
the technological solution is not as complicated as the one in Option 1.B and would be quicker
and easier to implement. The operational costs for EBA would also be sustainable because the
required resources for technological and manual support will be less. This is because the
application of the EBA Register would not need to communicate automatically with 28 different
national public registers, the applications of which have different technological solutions, and the
informationin whichis notstandardised.

Furthermore, the EBA would not have to match the information contained in its central electronic
registertothe information onthe national publicregisters.

Moreover, the EBA would not need to validate the content of the information provided from the
applications of the national publicregisters to the application of the EBA Register.

Option 1.B would require CAs to transmit to the EBA Register only the information that has been
added or amendedintheirnational publicregisters.

8 European Commission, Consumer finandal services policy, https://eceuropa .eu/info/business-economy-
euro/banking-and-finance/consumer-finance-and-payments /consumer-finandal-services/consumer-financial-se rvi ces-
policy_entrelatedlinks

98



FINAL REPORT ON THE DRAFT RTS AND ITS ON THE EBA REGISTER UNDER THE PSD2 '% = :::?(’::2”

AUTHORITY

This option would imply higher operational costs due to the ongoing maintenance that would
needto be carried out by CAs inthe process of transmission of information to the EBA.

Furthermore, the implementation process would take more time than Option 1.A because CAs
would have to further update the applications of their national public registers in order to
establish the interface with the application of the EBA Register. For Option 1.B, the maintenance
costs forthe EBA are expected to be higher.

Consequently, Option 1.Aisthe preferred option.

Options for the development of technical standards on details of the information about natural
and legal persons contained in the EBA Register

The level of detail of the information contained in the EBA Register could comply with the
following options:

Option 2.A: More detailed information about different natural and legal persons contained in the
EBA Register;

Option 2.B: Less detailed information about the different natural and legal persons contained in
the EBA Register.

Option 2.A would demand that national competent authorities require further information in
additiontowhatis already laid down by PSD2.

The aim of the option is to make the register able to provide more granular information. This
implies that CAs would provide additional information to the information explicitly required under
PSD2 on an optional basis.

Option 2.A would imply that the information contained in the EBA Register will not be consistent
for all Member States, because part of the optional information might not be available for all the
Member States, given the heterogeneity of the level of granularity of the information contained in
the national publicregisters across EU.

Option 2.B implies less detailed information, which would be mandatory for all CAs to provide.
The information required would include only the information contained in the national public
registers and information which is made or could be made publicy available by the majority of
the CAs ontheirnational publicregisters®.

The aim of the option is to ensure a minimum level of information to be provided by all the CAs.
Option 2.B would allow the EBA to include in the central register standardised and homogeneous

° The information to be induded would be only the information deemed necessary for the objectives of PSD2 related
the EBAregister.
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information consistent with the proportionality principle. Furthermore, the information required
would be easy to gather and it would not imply substantial additional costs for either payment
service providers orcompetent authorities.

Consequently, Option 2.Bis the preferred option.

Options for the development of technical standards for the automated download of the content
of the EBA Register

The functionality to allow the automated download of the information from the EBA Register
could be developed according to the following options:

Option 3.A: To introduce an open API for the automated searching and retrieval of data from the
EBA Register;

Option 3.B: To introduce a functionality to automatically download the whole content of the EBA
Register.

Option 3.A would allow external users to automatically search and retrieve information from the
EBA Register.

The open API functionality would facilitate up-to-date straight-through processing of data by the
industry and reduce the operational risk for the industry stakeholders, since manual searching of
information can be prone to errors.

Additionally, Option 3.A would prevent market participants from having to develop different
automated solutions for searching and retrieval of information from the divergent national
registers or, as an alternative, havingto hire additional staff for manual searching of information.

On the other hand, the introduction of the open API functionality would result in a significant
increase inthe implementation and operational costs for the EBA.

Currently, the EBA IT infrastructure is able to serve only users from Member States (the CAs)
because of its current design. Given this, establishing an unlimited number of connections for all
external users to search and retrieve information from the EBA Register would imply a significant
increase in the size of the envisaged IT platform that needs to be developed for the purposes of
the EBA Register.

In the light of the above, the introduction of the open API functionality would need a
comprehensive change in the design of the EBA IT infrastructure that is not considered to be
feasible at this stage. If this option were to be introduced, the EBA IT infrastructure would need to
allow an unknown number of market participants to access the application of the EBA Register.
Consequently, EBA would then need to sign service level agreements with these users, provide
them with support, provide and verify access credentials, maintain the functionality 24/7 and, last
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but not least, develop a more robust application for the EBA Register that would ensure the same
level of performance, availability and security.

The EBA considers the open API an additional functionality that is not provided by PSD2, which
would imply unsustainable maintenance costs for the EBA and require adequate resources for its
development.

In conclusion, it is reasonable to state that Option 3.A could hinder, or delay, the development of
the EBA Register.

Option 3.B would allow the content of the EBA Register to be available for automated download
at any given time as a standardised file. This file would be updated by the EBA at least twice a day
at pre-specified time-slots'®.

This option would address the potential problems that would arise for the EBA from the
implementation of the API functionality in terms of increasing development and operational costs
for the EBA. Furthermore, Option 3.B would not hinder the development of the EBA Register and
it would not increase the security risk. This is because the automated download of the whole
content of the EBA Register as a standardised file is considered to be feasible using the current
EBA IT infrastructure and would not have an impact on the performance, availability and security
of the EBA Registeringeneral.

At the same time, this option would provide a solution that is able to ensure a significant increase
in transparency, a higher level of consumer protection and improved cooperation between
competent authorities. This would be fully in line with the objectives of PSD2 related to the EBA
Register.

Consequently, Option 3.Bhas beenintroduced.

D. Cost-benefitanalysis

These technical standards aim to define requirements and procedures in order to develop the
EBA Register. This will affect payment service providers, competent authorities, consumers and
EBA.

In particular, the technical standards assessed refer (i) to the approaches and procedures to carry
out the transmission of information by CAs to the EBA; (ii) to the detail of the information
contained in the EBA Register; and (iii) to the functionality of the automated download of the
content of the EBA Register.

101 order to reflectall the information provided (if any) by CAs throughout the day, the EBA would introduce spe dfic
slots: one in the morning after the automated files are processed and one in the afternoon. These files would also
include the date andtime stamp of the last update ofthe informationin the EBA Register from the respective CA.
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An easier and more effective access to the information about all natural and legal person
providing payment services would improve consumer protection. Therefore, expected benefits
are related to the possibility of enhancng the level of transparency within the EU payment
services market. In this regard, it is reasonable to state that ensuring an appropriate level of
payment security and consumer protection is a key element in favouring the development of
accessible and innovative payment services!?.

A higher level of transparency about the operation of payment service providers could also
increase consumers’ confidence. This would facilitate the deployment of payment services across
Member States, creating further business opportunities for service providers and fostering the
safe exchange of goods and services within the European single market?*2.

Moreover, the harmonisation of the level of detail of information required about payment service
providers would allow competent authorities to ensure the level playing field and to avoid
regulatory arbitrage.

On the other hand, the technical standards assessed could imply implementation, compliance and
maintenance costs for competent authorities.

However, these costs are expected to be not too significant if the information to be collected and
reported would be standardised and homogeneous consistent with the proportionality princple
(Option 2.B); or the information reporting process would follow an automated procedure allowing
CAs to avoid relevant operational costs and delays in the implementation process (Option 1.A).
Likewise, the functionality to download the whole content of the EBA Register will not result in
significant operational costs forthe EBA.

In conclusion, the benefits arising from these technical standards would affect not only
consumers but also the overall EU financial and economic system and, most importantly, they are
expectedtoexceedthe coststhat competentauthorities could face.

11 EBA Annual Report 2016,

http://www .eba .europa.eu/documents/10180/1879387/EBA+Annual+Report+2016.pdf/4c08e 80f-ea 87-4643-90ch-
a22a02230c0a2

12 see also: European Commission, Green Paper on retail finandal services: Better products, more choice, and greater
opportunitiesfor consumers and businesses, 10 December 2015.
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6.2

Feedback on the public consultation

Summary of the responses to the consultation and the EBA’s analysis

No Comments

Summary of responses received

EBA analysis

Amendments to
the proposal

Feedback on the general comments

1 General
commenton
the ITS

One respondent suggested that the
EBA should indude in its register a
‘blacklist’ of PSPs, i.e. legal entities,
thatare notauthorised under PSD2 but
which offer payment serices. The
respondent is of the view that, by
doing so, market participants would be
able to identify fraudulent third parties
acting as PSPs.

All PSPs that are duly authorised will be induded in the EBA Register. Therefore, if an
undertaking is notinduded in the register, itindicates that the respective undertaking has
notbeenauthorised orregistered under PSD2.

As most CAs do not make information on blacklisted undertakings publidy available on
their NPRs, the EBA cannotdo so either. It should be noted that the EBAwillindude inits
registerinformation that the majority of the CAs collectand publishontheir NPRs.

Finally, some CAs publish wamings about unauthorised fraudulent payment and/or
electronic money institutions on their websites but they are separate from the NPRs
underPSD1orPSD2.

None.

2 General
commenton
the RTS

Several respondents suggested thatthe
EBA should introduce in the EBA
Register an exdusive unique identifier
for each PSP. They were of the view
that this would ensure more accurate
search results and simplify searching
for information for the users of the
registers.

Two of these respondents were of the
view that this identifier should be
derived from the country of the PSP
and the unique identification number
of the PSP.

The EBA is of the view that there would not be any added value in introducdng an
additional identifieronlyforthe purposesof the EBA Register.

The EBA Register will contain an identifier that matches the registration number or
equivalent means of identification used by the CAinits NPR. This identifier will also allow
the userof the EBA Register to find the respective undertaking inthe respective NPR.

Moreower, having more than one identifierin the EBA Register might confuse consumers
and other users of the registerand would bring aboutinconsistencyin the information in
the register.

Finally, both the country of origin and the identification number of the undertaking will
be entered in the EBA Register.

None.

3 Annexofthe
ITS

One respondent recommends that EBA
should make data fields in Annex| of
the ITS compatible with the ISO 20022

One of the objectives of the EBA Registeras provided by PSD2 is to increase transparency
of the operations of payment and electronic money institutions in the EU. Its main
purmpose is therefore to aggregate information provided by the CAs and to make this

None.
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No Comments Summary of responses received EBA analysis Amendments to
the proposal
data dictionary to fadlitate | information publidy awailable in electronic format. Its purpose is not to provide
interoperability and compatibility with | information that is useful for interoperability between the systems of the market
modern financial systems. participants in the process of provision of payment services.
Furthermore, the EBA’s view is also that the requirements for the EBA Register should not
refer to any existing industry standards, to avoid introducing any limitations in the
process of development ofthe registeritself.
4 Annexofthe | Two respondent suggested increasing | The EBA agrees with the suggestion, espedally taking into account the various words and | The EBA changed
ITS the number of characters for the | names used in the different languages in the EU, which can haw different lengths. | the number of
addresses used in Annex| of the ITS | Therefore, the EBA has increased the characters for the dty in Annex| of the ITS from 70 | characters forthe
from 50 characters to 75 characters | to 100. cityinalltablesof
because, in some cases, the address . o the AnnexoftheITS
lines might be longer than 50 However, it should be no_ted that the number of the characters of the_ address is limited from 70 to 100
not to 50, but to 50 per line; therefore, the EBA came to the condusion that no change
characters. . ) characters.
should beintroducedin the number of characters for the addresses.
5 Annexofthe One respondentsuggested that the ISO | The EBA agrees with the respondent's view and has amended the code accordingly to | The EBAintroduced
ITS country code used in Annex| of the ITS | complywiththe SO standard. the full names of
for the United Kingdom should be the EEA countriesin
i g i~y In addition, for greater darityand consistency with the approach taken for the EBA Credit
changed from ‘UK’ to ‘GB’in order to o . ) . the Annexofthe
. Institution Register (CIR), the EBA has introduced the full names of all the countries. .
complywiththe standard. ITS, instead of
Itshould also be noted that these codes will be used only for the messages between CAs | referringto their
and the EBA in the process of automatic trans mission of information. The full names of | 1SO codes.
the countries will be displayedin the EBA Register.
Finally,the EBA has addedthe EEA countries thatare not partofthe EU.
6 General A few respondents expressed their | The EBAdoes not see any added value in having a reference in the RTS to anyadditional | None.
commenton preference that the EBAshould indude | documents or agreements that need to be developed/conduded in the process of
the RTS in the RTS a spedfic reference to | developingand operating the EBA Register. The EBAis of the view thatall importantand
senice level agreements between CAs | substantial requirements related to the development, operation and maintenance of the
and the EBA. EBARegisterareincludedin the RTS.
7 General Several respondents were of the view | The EBA is of the view that the authorisation and registration status could always be [ None.
commenton | that the users of the EBA Register | checked in the EBA Register. If the undertaking is authorised or registered, it will be
the ITS should be able to identify and check | containedin the register.

the status of authorisation/registration
of account information service

Furthermore, according to Artide 15(3) of PSD2, it is the responsibility of the competent
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the proposal
providers  (AISPs) and payment | authorities of the Member States, not the EBA, that the information submitted to, and
initiation senice providers (PISPs), [ containedin,the EBA Registeris accurate and up to date.
espedially in the cases where these
PSPs try to access payment service
users’ accounts. The respondents
suggested that this would ensure a
higher level of consumer protection,
lead to a decrease in fraud lewels and
increase the importance of the
register.

8 General One respondent suggested that the | The EBAarrived at the view thatsuch a specification is too detailed to meet the objective | None.
commenton | EBA should establish the processing [ of developingthese technical standards ata highlevel.
the RTS .and stor.age oe.nt.res of the EBARegister Also, the EBA has considered that the establishment of the processing and storage

inlocations withinthe EU. . . . .
centres of the EBA Registershould be dedded during the IT project for the development
of the EBA Register, in which many various factors that mightinfluence this dedision will
be taken into account.

9 General One respondent suggested that the | The EBA agrees with the respondent that it is important to allow public users to | The EBAintroduced
commenton EBA should introduce a communication | communicate anyincidents orissues related to the operation of the EBA Register. a new paragraphin
the RTS Chaf‘”e' that public users qf fche EBA Therefore, the EBA has introduced in the RTS a requirement for the EBA to establish a Article 14 ofthe

Register could use for notifying EBA . o o . . RTS:

about any inddent related to the des!gnated channelifor communication of inddents orissues that the public users of the ‘

operation of the register. register have experienced. Article 14(7) The.
EBA shall establish
a designated
channel for
communication of
incidents related to
the operation of the
electronic central
register.

10 General A number of respondents suggested | The EBA would like to reiterate that the one of the objectives for the EBA Register, as | The EBAintroduced
commenton | that the EBA should indude a | providedbyPSD2,is toincrease transparencyof the operations of paymentinstitutionsin | two new
the RTS functionality in the EBA Register for | the EU. Its main purpose is to aggregate information provided by the CAs and to make | paragraphsin

user notifications (‘real-time alerts’) for

this information publidy available in electronic format.

Article 13 of the
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EBA analysis

Amendments to
the proposal

any down-time caused by inddent or
maintenance work, security breach, as
well as for updates on the information
contained in the Register, in particular
for authorisations or withdrawals of
authorisation of PSPs.

Some of these respondents also
suggested that the EBA should inform
the public users of the EBA Register
about the reasons for the inddent, the
securityrisks and the recoverytiming.

The EBA considers thatall interested parties are in a position to check the information in
the EBA Register, induding all the updates made by CAs.

The EBA is of the view thatintroducing the functionality proposed would significantly
increase the implementation and operational cost for the EBA and could also result in
additional delayin the development of the register.

The EBA acknowledges that, for transparency reasons, the public users of the EBA
Register would benefit from knowing the moment of any last changes made to the
content of the register, and has, therefore, dedded to introduce date and time stamps
that will show the exact time when information has been manually inserted oramended
in the EBA Register or when each CA last synchronised the content of its NPR with the
content of the EBA Register.

Moreower, the EBA is of the view that this will allow public users of the EBA Register to
check the validity of the information.

Regarding the information on any down-time due to incddents, maintenance work and
security breaches, the EBA dedded to introduce a notification on its website displaying, if
the EBA Register is not awailable, the reasons for that and any information on the
recoveryof the register.

RTS:

Article 13(6) The
EBA shall notify
public users of any
unavailability of the
electronic central
register and provide
them with
information on the
reasons for the
unavailability and
the recovery of the
register.

Article 13(7) The
EBA shall display
the information
specifiedin
paragraph (6) on its
website.

The EBAintroduced
a new paragraphin
Article 7 of the RTS:

Article 7(4) The EBA
shall insert a date
and time stamp in
the manually
inserted or modified
information in the
electronic central
register. This date
and time stamp
shall display the
moment of the last
change to the
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No Comments Summary of responses received EBA analysis Amendments to
the proposal

register.

The EBAintroduced
a new paragraphin
Article 8 of the RTS:

Article 8(11) The
EBAshall insert a
date and time
stamp in the
information
automatically
transmitted to the
application of the
electronic central
register. This date
and time stamp
shall display the
moment of the last
synchronisation
between the
electronic central
register and the
national public

registers.
11 General Several respondents suggested thatthe | The EBA is of the view that the information contained in the EBA Register cannot be [ None.
commenton | information contained in the EBA | further standardised or harmonised because itis provided by different CAs with different
the ITS Register should be standardised and | languages and national requirements applicable to the information contained on their
harmonised; in particular, the | NPRs.
identification codes that are used. In
their view, this would reduce
fragmentation between the
approaches ofthe different CAs.
12 General A few respondents were of the view | Artide 15(2) of PSD2 requires CAs to notify the EBA of the information entered in their | None.

commenton | thatthe RTS should oblige CAs to enter | respective NPRs, induding the information on authorisations or withdrawals of
the authorisations or registrations, and
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the RTS the withdrawals of authorisations or | authorisation, without delay.
registrations, of AISPs and PISPs in the . . " .
EBA Registerimmediately Furthermore, according to Artide 15(3) of PSD2, it is the responsibility of the competent
’ authorities of the Member States, not the EBA, that the information submitted to, and
These respondents suggested that this | containedin, the EBA Registeris up to date.
would ensure that the industry . . . .
stakeholders could rely on centralised, Therefore, the EBAls of the wevy thatit would go beyc_)n_d the _mandate_underArtche 15(4)
. . of PSD2 to specifyin the RTS a timeframe for the provision of information from CAs to the
up-to-date information that would T _ )
S EBAwhich is differentfromthe one provided by PSD2 itself.
protect them from fraudulentactivities
caried out by unauthorised third
parties.
13 General One respondent suggested that the | According to Artide 15(3) of PSD2, itis the responsibility of the competentauthorities of | None.
commenton EBA should darify in the RTS who will | the Member States, not the EBA, that the information submitted to,and contained in, the
the RTS be responsible in the ewent of | EBARegisterisaccurateandupto date.
dissimilarites and  misalignments
§ Takinginto account that the EBA Register will contain information provided by the CAs, in
between the NPRs and the EBA AR . . .
. the event of dissimilarities or misalignments of the information between the NPRs and
Register. . . - .
the EBA Register, the public users should refer to the NPRs. In order to fadlitate this
process, the EBA will introduce in the EBA Register hyperinks to all NPRs of the CAs —
please seethe analysis ofissue 86.
Moreower, the technological solution forautomated provision of information reduces the
risk of misalignments because the content of the NPRs will be mirrored in the EBA
Register.
14 General A few respondents requested | This request for darifiation is outside the scope of the two mandates conferred on the | None.
comment clarifi@tion about the difference | EBAby Article 15(4) and (5) of PSD2.

between the process of authorisation
and registration.

They suggested that the EBA should
clarify that all CAs will be expected to
perform comprehensive due diligence
on the information provided as part of
an application for registration, just the
same as they would for an application
forauthorisation.

The requested information could be found in the EBA Guidelines on the information to be
provided for the authorisation of payment institutions and electronic money institutions
and for the registration of account information service providers (EBA/GL/2017/09) and
in PSD2 itself.

However, by way of summary, registration is required for all natural and legal persons
under Artide 32 or 33 of PSD2 that benefit from exemption from the application of some
of PSD2 requirements, whereas authorisation is required for all others. CAs are expected
to carry out due diligence in both registration and authorisation procedures. However, it
should be noted that the two procedures incur different re quirements.
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15 General A number of respondents suggested | The EBA agrees that, in order to ensure continuity of the operations related to the | The EBAamended
commenton | that CAs should appoint at least two | provision of information from CAs to the EBA and to reduce the operational risk,each CA | Article 2 of the RTS
the RTS staff members to enter information in | should ensure that atleast two members of its staff are responsible for inserting and | in the following
the EBA Register manually to ensure | modifyinginformation inthe EBA Register manually. way:
continuity 9f the'operatmn and reduce Article 2(2) Each
the operationalrisk.
competent
authorityshall
appointatleast ene
two memberofthe
staffinternal users
who shallbe
responsible for
inserting and
modifying
information
manuallyinthe
electroniccentral
register of the EBA.
16 General One respondent expressed concern | The EBA Register will not coverservices provided through agents and therefore could not | None.
comment that CAs hawe divergent approaches | contribute to the convergence of the national practices related to the information made

with regard to the payment senices
provided through agents and making
them publidy available. In the view of
that respondent, this might lead to
gaps in the information contained in
the national registers.

publiclyavailable about the payment services provided through agents.

The majority of the CAs do not tend to publish information on the payment services
provided byagents on their NPRs.

Many CAs consider that making publidy awailable information on the payment services
provided by agents would be an excessive administrative burden on them and hawe,
therefore, notincludedthemintheir NPRs.

Furthermore, Artide 20(2) of PSD2 requires paymentinstitutions to remain fullyliable for
the acts oftheiragents related to the provision of payment services on their be half.

In most cases, payment services provided through agents are not different from the
payment services provided by the payment institution on behalf of which the agent
operates. From a practical perspective, payment senice users and other interested
parties could rely on the services for which the institution on behalf of which the agent
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provides serviceshas beenauthorised orregistered.
17 General Some respondents suggested that the | The EBA acknowledges that, for transparency reasons, public users of the EBA Register | See the
commenton EBA should introduce dates when the | would benefit from knowing when the last changes to content of the register were made, | amendments made
the RTS EBA Register was most recently [ and has, therefore, decided to introduce date and time stamps that will show the exact | inissue 10.
updated with information from the | time when information has been manually inserted or amended in the EBA Register or
national public registers. These | when each CA last synchronised the content of its NPR with the content of the EBA
respondents are of the view that such | Register.
dates would ensure transparency and
- . . P . i Moreower, the EBA is of the view that this would allow the public users of the EBA
reliability of the information in the EBA . o . >
. Registerto checkthe validity of the information.
Register.
18 General One respondent was of the view that | The requirements for the NPRs derive from the national legislative acts transposing PSD2 | None.
comment the EBA should define common | in the respective jurisdictions and, therefore, the EBA is legally not able to impose
requirements forthe national registers. | requirements on the NPRs themselves. By contrast, the EBA is able to stipulate
requirements for the NPRs thatare related to the provision of information from the CAs
to the EBA,andthese are spedfiedinthe RTS.
19 General One respondent requested that the | According to Artide 15(3) of PSD2, itis the responsibility of the competentauthorities of | None.
comment EBA carify what will happen if the EBA | the Member States, notthe EBA, that the information submitted to,and contained in, the
Register and the NPRs are not| EBARegisterisaccurateandupto date.
synchronised, espedally if the use of
w P y . Taking into account that the EBA Register will contain information provided by the CAs, if
the EBA Register givwes rise to . . . . . .
. . the information between the NPRs and the EBA Registeris notsynchronised, public users
complaints orclaims. . . o
should always refer to the NPRs. In order to fadilitate this process, the EBA will introduce
inthe EBA Register hyperlinks to all NPRs of the CAs —please see the analysis of issue 86.
The EBA decided to introduce date and time stamps that will show the exact time when
information has been manuallyinserted oramended in the EBA Register or when each CA
lastsynchronised the content of its NPR with the content of the EBA Register.
20 General One respondent was of the view that [ The EBAisoftheview thatitsrolewithregard to the EBA Registeris established by PSD2. | None.
commenton | the RTS do not provide the role of the . . o .
the RTS EBA Artide 15(1) of PSD2 requires the EBA to develop, operate and maintain the EBA Register.

It further darifies that the EBA shall be responsible for the accurate presentation of the
information contained inthe EBA Register.

Furthermore, Artide 3 of the RTS requires the EBA to be responsible for managing the list
of internal users, providing the authentication details to these users and providing
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support to the competent authorities.
21 General One respondent requested darification | This request for darification is outside the scope of the two mandates conferred on the | None.
comment aboutthe paymentservices thatshould | EBAby Article 15(4) and (5) of PSD2.
be considered cross-border. However, by way of summary, the payments to be considered cross-border are payment
transactions initiated by a payer or by or through a payee where the payer’s PSPand the
payee’s PSP are locatedin different Member States.
22 General One respondent suggested that the | The EBAis of the view that this suggestion goes beyond the mandates under Artide 15(4) | None.
commenton RTS should contain enforcement | and (5)of PSD2andshould notbe specifiedinthe RTS.
the RTS measures for the EBA in cse CAs . . . . "
rovide incorrect information According to Artide 15(3) of PSD2, itis the responsibility of the competentauthorities of
P ’ the Member States, notthe EBA, that the information submitted to,and contained in, the
EBA Registerisaccurate and up to date. Therefore, in the event of provision of inaccurate
informationfroma CA, the generalproceduresshouldapply.
It should also be noted that Artide 2(4) of the EBA Regulation provides that, ‘in
accordance with the prindple of sincere cooperation pursuant to Artide 4(3) of the Treaty
on European Union, the parties to the ESFS shall cooperate with trust and full mutual
respect, in particular in ensuring the flow of appropriate and reliable information
betweenthem.’
23 Annexofthe One respondent requested darifiation | Table 1 of the Annexof the ITS spedifies the format of the information to be provided for | None.
ITS on the relationship between Tables 1 | payment institutions. The information indudes account information services which
and 5 of the ITS with regard to account | paymentinstitutions can provide.
information services.
Table 5 of the Annexof the ITS spedifies the format of the information to be provided for
exempted electronic money institutions. The information does not incdude account
information senices because according to Artide 32(1) of PSD2 exempted payment
institutions cannot provide accountinformation sences; therefore, exempted electronic
money institutions should also not be able to provide accountinformation services when
applyingthe mutatis mutandis principle according to Article 111(1) of PSD2.
24 General Several respondents were of the view | Artide 15(2) of PSD2 requires CAs to notify the EBA of the information entered in their | None.
comment that the EBA Register should be the | respective NPRs.
onl source of legall bindin
. Y . . gally . 8 In addition, according to Artide 15(3) of PSD2, it is the responsibility of the competent
information about third party providers L . . .
. authorities of the Member States, not the EBA, that the information submitted to, and
(TPPs) andshould prevail over NPRs.
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In their view, this would allow the | containedin,the EBA Registeris up to date.
register to be used for operational
8 . " Therefore, the EBA Register cannot be the only source of legally binding information on
purposes byindustry stakeholders. 1 . - . . i
PSPs becauseitreplicates the information contained on the CAs’ NPRs.
Furthermore, the main purpose of the EBA Registeris to aggregate information provided
bythe CAs and to make this information publidyavailable in electronic format.
25 General A few respondents suggested that the | Artide 15(1) of PSD2 provides that [only] the EBA shall develop, operate and maintain an | None.
commenton EBA dewelop the registerin partnership | electronic central register that contains information as notified by CAs. Therefore, the
the RTS with the industry. EBA cannotdevelop the EBA Registerin partnership withthe industry.
These respondents were of the view | Artide 15(2) of PSD2 provides that CAs shall, without delay, notify the EBA of the
that joint initiatives could potentially | informationenteredintheir NPRs.
address the EBA’s concerns around the . . . A
. Furthermore, according to Artide 15(3) of PSD2, it is the responsibility of the competent
cost of development and operation of . . . )
the register authorities of the Member States, not the EBA, that the information submitted to, and
& ’ containedin, the EBA Registeris accurate and up to date.
Therefore, the EBA cannot rely on parties other than the CAs for provision and/or cross-
checking ofinformation to the EBA Register.
Furthermore, the EBA s of the view that the functionality of the EBA Register referred to
in issue 49 would allow industry stakeholders to check automatically the information
containedin the EBA Register.
26 General A few respondents suggested, if credit | Credit institutions and notifi@tions about existing registers of credit institutions are | None.
comment institutions are notinduded in the EBA | outside the scope of the two mandates conferred on the EBA by Artide 15(4) and (5) of
Register, that the EBA should inform [ PSD2.
the public users of the register of the
existF:anoe of another EBAgregister for Furthermore, the purpose of the EBA Register as provided by PSD2is to establisha list of
credit instituions — the EBA Credit all authorised or registered payment and electronic money institutions in the EU. PSD2
- . does not provide that the purpose of the EBA Register should be to update the already
Institutions Register. . . . e L
existingregisters for other financialinstitutions within the scope ofthe EBA.
27 General A few respondents suggested that the | Credit institutions are outside the scope of the two mandates conferred on the EBA by | None.
comment EBA should obtain information about | Article 15(4) and(5) of PSD2.
credit institutions from the EBA Credit s Iso th Ivsis ofi 83
Institutions Register. ee also the analysis ofissue 83.
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28 General One respondent suggested that the | The EBAagreesthatthese termsshould be aligned throughout the RTS. The EBAamended
commenton EBA should darify in the RTS what . . . . . Article 14(5) of the
- ‘ ’ PR In order to achieve greater darity, the EBA has decdded to refrain from referring to . .
the RTS exactlyis meantby ‘days’ and ‘business . ; RTSin the following
;s ‘business days’. Instead, allsuch referencesare aligned as ‘days’. .
days’ in order to understand these way:
terms.
Article 14(5) The
EBAshallrespond
to the queries
referredto in
paragraph (4)
withoutundue
delay by the end of
the day. withinthe
workinghoursof
the-EBAbusiness
days-
29 General One respondent is of the view that the | The EBA would like to highlight that the types of users are spedified in Artides 2and 5 of | None.
commenton access to the EBA Register should be | the RTS.
further clarified by induding the type
the RTS Y . & ] vp Regarding the number of staff of each CA that would be able to manually insert
of users allowed to access it, maximum | . 2 ; . . .
e information in the EBA Register, the EBA is of the view that this should be left to the
number of users per institution and . . ) .
. discretion of each CA. By doing so, CAs would be able to better manage the operational
process for getting access to the | " o > . .
. risk related to the provision ofinformation to the EBA Register.
register.
Regarding the process for getting access to the EBA Register, the EBA is of the view that
Artides 2, 3and 4 of the RTS deary provide the steps for the process of getting access for
manual insertion or modification of information by staff of the CAs. There would not be
anyadditional certification procedure.
30 General One respondent asked a question | This issue does not fall within the scope of the two mandates conferred on the EBA by | None.
comment related to the actions that PSPs need to | Article 15(4) and (5) of PSD2.

take in the event of an outage of the
EBA Register or the national registers
and whether PSPs should stop
providing payment senices or continue
carrying outactivities ata higherrisk.

The EBA is of the view that there should not be any link between the availability of the
EBA Register and the ability of payment and electronic money institutions to provide
paymentservices.
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Feedback on responses to question 1

31 Articles 8,9 The majority of the respondents were | The EBA is of the view that CAs should have discretion to dedde on the approach for | None.

and 10ofthe | of the view thatall CAs should transmit | provision of information to the EBA because:

RTS mformat.lon to the EBA Register - some CAs hawe a small number of undertakings thatare made publidyawailable
automatially and that automated -

- . . ontheirNPR;
transmission of information should be
used as the default method. These - some CAsdo notupdate their NPRs very fre quently;
respondents also suggested that the L . o
manual insertion should be used only - establishing an interface between the application of the NPRs and the EBA
as a fall-back option. Register willbe costlyforimplementation and s upport;
The respondents considered  the - seve!'al CAs explidtly requested that the manual insertion of information be
manual insertion of information to be provided as a default optionforthem.
prone to errors, which might lead to | According to Artide 15(3) of PSD2, itis the responsibility of the competentauthorities of
discrepandes of the information | the Member States, notthe EBA, that the information submitted to,and contained in, the
between the NPRs and the EBA | EpaRegisterisupto date.
Register.
These respondents were also of the
view that the automated transmission
of information would identify errors
more easily, ensure faster provision of
information to the EBA and ensure that
the information in the EBA Register is
up to date.
32 Articles 9,10 The majority of the respondents were | The EBA agrees with the views expressed by those respondents that the process for | The EBAintroduced

and 11 of the
RTS

of the view that the time between the
update of the NPRs and the update of
the EBA Register should be reduced to
nearreal time.

These respondents were of the view
that, if this were not the case, the EBA
Register would not be a reliable source

trans mission of information from CAs to the EBA could be made more effident and also
that the publication of the information should be made as soon as possible after the EBA
receives andvalidatestheinformation.

Therefore, the EBA has dedded to introduce changes in Artides 7, 8and 9 of the RTSin
orderto address theissues raised by those respondents.

The EBA has decided to require CAs to submitinformation once a day when the content
of the NPRs has been changed. The EBA would introduce the option for CAs to provide

fournew
paragraphsin
Article 8 of the RTS:

Article 8(4) The
transmission of the
batch file referred
to in paragraph (3)
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of information and would not be able
to protect market partidpants from
fraudulent activities carried out by
unauthorised parties or institutions
with withdrawn authorisations which
are acting fraudulently. They also
considered that any discrepandes
between the information in the EBA
Register and the NPRs at any given
point in time would create confusion.
They highlighted that it would be
unacce ptable if the EBA Register were
updated a day after the NPRs are
updated, or in some cases even longer
— during the weekends (if the
information is transmitted on Friday
afternoon) or when the validation of
the transmitted batch file fails.

Therefore, those respondents
considered the more appropriate
option to be that with automated
transmission of information which
requires the application of the national
registers to transmit only the newly
added or modified information to the
application of the EBA Register. They
were of the view that there would be
no time lag in the process of provision
of information and thatit would ensure
that the information contained in the
EBARegisteris upto date.

anyamendments to the content of their NPRs in relation to the granting or withdrawal of
authorisation orregistration manually, if they are unable to transmit them automatically.

In the event of failed validation, CAs would be required to either resend the corrected
batch file orinsert the information manuallyin the EBA Register without delay. CAs which
transmit information automatically will be required to insert information about any
changes related to the granting/withdrawal of authorisation or registration to natural and
legal personsin their NPRs manuallyif theyare notable to correct the mistakes identified
inthe batchfile. Thisshould alsobe done without delay.

The EBA has also decided to introduce date and time stamps that will allow the public
users of the EBA Register to be aware when information has been manually inserted or
amended in the EBA Register or when each CA last synchronised the content of its NPR
with the content of the EBA Register.

The EBA decdded not to incorporate the option, which was suggested by the majority of
the respondents, that will require the application of the NPR to transmit to the
application of the EBA Register only newly added or modified information in the
respective NPR.

The EBA is of the view that, with the newly introduced changes to the requirements for
the technological solution chosen for the EBA Register, it will ensure that information is
transmitted almost as quickly as it would have under the other option considered. The
EBAalso took into account that the option for technological solution for the transmission
of a single batchfile, which was chosen priorto the public consultation, would:

- be less complicated to implement, both for CAs and for the EBA, which will result
in quickerimplementation and fewerissues faced in the process of transmission of
information from CAs;

- be cheaper for CAs and the EBA to implement, as well as for the EBA to maintain;
and

- ensure the accuracy of the information provided by CAs because the NPRs will be
mirrored inthe EBA Register.

shall take place at
least once on the
same day when the
content of a
national public
register has been
changed.

Article 8(5) If
competent
authorities amend
the content of their
national public
registers in relation
to the granting or
withdrawal of
authorisation or
registration and
they are unable to
transmit those
changes
automatically, they
shall insert them
manually by the end
of the same day.

Article 8(6) The EBA
shall allow the
competent
authorities to
transmit a batch file
once a day
irrespective of
whether the
content of their
national public
registers has been
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changed or not.

Article 8(11) The
EBAshallinsert a
date and time
stampin the
information
automatically
transmitted to the
application of the
electronic central
register. This date
and time stamp
shall display the
moment of the last
synchronisation
between the
electronic central
register and the
national public
registers.

The EBAamended
Article 8(8) of the
RTS in the following
way:

Article 8(8) The
information
automaticaally
transmitted to the
electroniccentral
register of the EBA
shallbe made
publiclyavailablein
the registeras soon
as possible after the
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batch file referred
to in paragraph (3)
has been processed
Hhasbeenand
validatedbythe
applicationof the
electronic central
register of the EBA
but at the latest by
the end of the same
day.

The EBAmerged
paragraphs5and 6
of Article 9 of the
RTSintooneand
slightlyamended
the draft wording.
The new
paragraph (5)
provides:

Article 9(5)
Competent
authorities whiek
havedecidedto
to-the EBA-manually
shall;receive a
response from the
applicationof the
electroniccentral
register of the EBA
aboutthe outcome
ofthe data
validation process
without delay.iw
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realtime:
The EBAintroduced

a new paragraphin
Article 9 of the RTS:

Article 9(8) In the
event of failed
validation,
competent
authorities which
provide information
automatically, shall,
by the end of the
same day, transmit
a corrected or
updated batch file
with the whole set
of information or
manually insert any
new changes made
to the content of
their national public
registers related to
the granting or
withdrawal of
authorisation or
registration.

33

Article 10 of
the RTS

Some respondents suggested that CAs
should send information to the EBA on
a more frequent basis and the register
should be updated accordingly, e.g.
more than once a day in pre-set time
slots, e.g. twice aday.

See theresponse to issue 32.

See the
amendments made
inissue32.

34

Article 10 of

Some respondents suggested that the
proposed option for automated

The EBA has introduced changes in Artides 6, 7 and 8 of the RTS to reflect the views of

See the
amendments made
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the RTS

transmission  of information s
acceptable onlyifin certain cases, such
as authorisation or registration of a
new TPP, or withdrawing the licence of
a PSP, the information is updated
manuallywithoutanydelay.

theserespondents.

See theanalysisofissue 32.

inissue32.

35

Articles8and
9 of the RTS

One respondentsuggested introducing
the manual insertion of information as
an exemption, eg. when a MS has
authorised or registered fewer than 10
TPPs.

See the analysisofissue 31.

None.

36

Articles 10
and 11 of the
RTS

Two respondents suggested that it
should be further darified what would
happen if the automatically
transmitted information failed to be
validated by the application of the EBA
Register. One of the respondents also
requests  darification about the
information that will be made publidy
available in the EBA Register if the
validation fails. This respondent also
suggests that, in such a scenario, the
users of the registers be wamed that
the informationis outdated.

The EBA would like to highlight that all the issues raised by these respondents are
coveredinthevalidation procedure under Article 9 of the RTS.

However, in order to allow the publicusers of the EBA Register to be aware when the last
time was that information was updated by the respective CA, the EBA has introduced
date andtime stamps.

See the amendment
relatedto the date
and time stamp
made inissue 32.

37

Article 10 of
the RTS

One respondent raised concems that
the encryption of data only during the
transmission of information is not
enough. Therefore, this respondent
suggests that the end-points should
havwe  suffident cyber security
protection in place to ensure data
integrity.

The EBA agrees with the respondent and has, therefore, introduced changes to
Artide 8(2) of the RTS ensuring that the transmitted information has suffident cyber
security protectionin place to guarantee data i ntegrity.

The EBAamended
and reworded
Article 8(2) of the
RTS:

Article 8(2) The EBA
and the competent
authorities shall
ensure secure
transmission of
information
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between the
applications of their
respective registers
in order to
safeguard the
authenticity,
integrity and non-
repudiation of the
information
transmitted, using
strong and widely
recognised
encryption
techniques.

38

Article 11 of
the RTS

One respondent suggested that the
validation of the information should be
done against the source database — the
NPRs —in order to ensure the accuracy
of the information in the EBA Register.

The EBAIs of the view thatautomatically trans mitted files would also be validated by the
systems of the NPRs. The validation by the EBA would provide additional insurance on the
integrity of theinformation.

The EBA will also use a format for the batch file which validates the information against
the datasource.

It should also be noted that the batch file that is automatically transmitted from CAs to
the EBA will replicate the respective NPRs and, therefore, the walidation of this
information could be considered validation against the data source.

Furthermore, the EBA has introduced a new requirementin Artide 14(2) of the RTS which
requires the EBA to monitor the data and time stamps in order to ensure that the EBA
Registeris updated onaregular basis.

It should also be noted that,according to Artide 15(3) of PSD2, it is the responsibility of
the competent authorities of the Member States, not the EBA, that the information
submitted to, and contained in, the EBA Registeris accurate. The EBA has no obligation to
verify the content of the EBA Register. Artide 15(1) of PSD2 requires the EBA only to be
responsible for the accurate presentation of the information contained in the EBA
Register.

The EBAintroduced
a new paragraphin
Article 14 of the
RTS:

Article 14(2) The
EBA shall monitor
the regular
provision and
update of
information in the
electronic central
register from the
competent
authorities.

39

Article 4 of

One respondent requested darification
on the procedure for appointing

The EBAis of the view that CAs should hawe discretion to appoint members of their staff

None.
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the RTS members of the staff of CAs to be | to be responsible forthe manualprovision or modification of information.
responsible for the manual provision
p . . . p The EBAis of the view that Artides 2, 3and 4 of the RTS dearly provide the steps for the
and modification of information. The . . . . A . .
. process of provision of access for manual insertion or modification of information bystaff
same respondent also asked if these . . .
A of the CAs. There would not be anyadditional certification procedure.
staff members will go through a
certification procedure and how their
appointment will be communicated to
the EBA.
40 Article 10 of A few respondents raised concems that | The EBA would like to point out that the automatically transmitted batch file will replicate | None.
the RTS the automated provision of | the contentof the respective NPR; therefore, no mismatches should occur.
information does not avoid . . .
mismatches between the information However, it should bg noted that. somc_e NPR§ could contain g greaFeT Ievgl of det_a|l,
. . . .| therefore, the only mismatch possible will be if the NPRs contain additional information
contained in the EBA Register and in L . : .
which isnotavailableinthe EBA Register.
the NPRs.
41 Article 10 of One responded requested darifiation | The RTS provides that the batch files will be encrypted during the automated | See the
the RTS about the measures taken to ensure | transmissionofinformation. amendments made
the integrity of the data transmitted . . . . . . inissue37.
automatically from CAs to the EBA. See also ﬁ_we analy§|s ofl_ssue 37 regarding the cybersecurity protection of the end-points
forensuring data integrity.
42 Articles 9, 10 A number of respondents were of the | The EBAagrees with the view of the respondents. Validation of the information whichis | See the
and 1l1ofthe | view that the validation for manual | inserted manually and the walidation of the information which is transmitted | amendments made
RTS insertion and automated transmission | automatically will be aligned. inissue32.
of information should be the same. S Iso th Ivsis of 32
These respondents suggested that the €€ also theanalysis otissue 32.
validaton of the automatially
transmitted information should be
caried out immediately after the
information is sent, which will allow
the respective CA to correctin a timely
manneranyerrors that mayoccur.
43 Articles 9,10 One respondent suggested that data | The validation of the information will be done automatically as envisaged under Artice 8 | None.

and 11 of the
RTS

validation be automated for the proper
operationof the EBA Register.

ofthe RTS.

With regard to the time for performingthe validation, seethe analysisof issue 42.
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44 Article 4 of One respondent suggested that the | The functions of the internal users (members of the staff of CAs) are spedfiedin Artides 4 | None.
the RTS EBA give more detail on the functions | and 7 of the RTS.
ofthe CAusers ofthe EBA Register.
45 Article 6 of A few respondents requested more | The EBA has deliberatelyintroduced high-level procedure and requirements because such | None.
the RTS detailed information about the | specificities willbe decided during the IT project for the development of the EBA Register.
credentials for the authentication of . ) . . . L
the CA users, induding the type of zuch deta_llsdwnl be identified once the assessment of the applicable security risks has
credentials, the period for which they een carried out.
are valid and the default values. One of | Furthermore, Artide 6 of the RTS provides that the access to the EBA Register will require
these respondents also suggested for | two-factorauthentication.
the EBA to darify how the
authentication of CA users will take
place.
46 Article 10 of One respondent was of the view that | The EBA agrees with the respondent. The EBA has introduced high-level requirements for [ The EBAamended
the RTS the EBA does not need to specify the | the development, operation and maintenance of the EBA Registerand, in order to remain | Article 8(7) of the
format of the batch file because it | technologicallyneutral, has dedded to remove the reference to ‘xml’in Artide 8(7) of the | RTSin the following
seems to be in contrast with EBA’s | RTS. way:
technologially neutral stance in other
. gi@lly neu ! The EBA will use a common standard for the format of the batch file, which will be | The EBA shall use a
circumstances. . ) . .
specified later during the IT project for the development of the EBA Register. common standard
formatefforthe
batch file referred
toin paragraph(3)
47 Articles 10 One respondent suggested darifying | The EBA has specified in Artide 9 of the RTS that the validation response will indude | The EBAintroduced

and 11 of the
RTS

how the risks of errors will be
mitigated, e.g. in the event of
acddental deletion of information,

induding submission of a partial file in
the process of automated transmission
of information.

information about the percentage of the changes in the content of the EBA Registerafter
processing the batch file submitted by the respective CA.

one additional
sentenceintheend
of Article 9(6) of the
RTS:

The outcome of the
data validation
process under
paragraph(5) shall
be communicated
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bythe EBAto the
competent
authoritiesina
clearand
unequivocalway.
The outcome of the
data validation
under paragraph (5)
shall also include
the percentage
change to the
content of the
information
previously
transmitted.

Feedback on responses to question 2

48

Article 18 of
the RTS

A large number of respondents from
the payments industry suggested that
the EBA should incomporate the
ma chine-readability functionality for
automated searches and download of
data fromthe EBA Register.

These respondents are of the view that
introducing the machine-readability
functionality will fadlitate up-to-date
straight-through processing of data by
the industry, espedally the checks of
the identity and the authorisation or
registration status of the undertakings,
which could reduce finandal losses for
the industry stakeholders.

Without this functionality, these

The EBA would like to highlight that the purpose of the EBA Registeras provided by PSD2
is to provide a list of all authorised or registered payment and electronic money
institutions in the EU by aggregating information provided by the CAs and making it
publidyawailable in electronic format. This would contribute to the objective of PSD2 of
increasingthe transparency of the operations of these institutions inthe EU.

The EBA sees no indication in PSD2 that would suggest that the purpose of the EBA
Register is to intervene in the process of provision of payment senices in the EU by
providing solutions for the interoperability between the systems of the various market
participants.

The EBA is also of the view that introducing the functionality for applications to
communicate automatically with the EBA Register, through APl, by searching and
retrieving the information in the EBA Register would resultin a significantincrease in the
implementation and operational costs for the EBAand could also delay the development
of the EBA Register.

The EBA also considered that developing and introducing an open API for an undefined

None.

123



FINAL REPORT ON THE DRAFT RTS AND ITS ON THE EBA REGISTER UNDER THE PSD2

EUROPEAN
BANKING

No

Comments

Summary of responses received

EBA analysis

Amendments to
the proposal

respondents suggested that the cost
for the industry will increase because
the market partidpants will have to
develop different automated solutions
for the divergent national registers. It
will also increase costs because of the
additional staff that need to be hired
for manual searching of information.
They also consider that any manual
intervention will increase the
operational risk because the searching
of information will be prone to errors
and time-consuming.

One of the respondents also suggested
that ASPSPs will bearthe costof setting
up a spedal monitoring system, which
might also result in additional fees for
the other market participants.

number of external parties would significantly increase the security risk and jeopardise
the availability of the register.

However, the EBA acknowledged the benefits that automated search and retrieval of
information would bring to some industry stakeholders and has, therefore, decided to
introduce an altemative solution which was also suggested by many of the respondents.
Seeissue 49.

49

Article 19 of
the RTS

A large number of respondents
suggested that, if the machine-
readability functionality could not be
incorporated, the EBA should introduce
an alternative solution which would
allow an automated download of the
full content of the EBA Register. Some
of these respondents suggested that
the automated download of the EBA
Register should be done at pre-agreed
intervals.

The EBA acknowledges the benefits that automated search and retrieval of information
from the EBA Register would bring to some industry stakeholders and has, therefore,
decded to introduce the functionality of the EBA Register for automated download of the
full content of the register as a standardised file at pre-spedified intervals. The industry
stakeholders would then be able to search and retrieve information automatically from
this standardised file.

The EBA introduced
a new artide in the

RTS (Artide 18
Download of
information):

Article 18(1) The
EBA shall make the
content of the
electronic  central
register  available
for manual and
automated

download by public
users of the register
by copying the
content to a
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standardised file.

(2) The EBA shall
update the
standardised  file
referred to in
paragraph (1) at
least twice a day at
pre-agreed
intervals. The EBA
shall disclose the
pre-agreed intervals
for such updates.

A paragraph was
deleted from
Artide 17 of the
RTS:

50 General One respondent suggested that the | The development and operation of the EBA Credit Institutions Register is outside the [ None.
comment EBA Credit Institutions Register should | scope of the mandatesunder Artide 15(4) and (5) of PSD2.
also be machine-readable.

51 Article 18 of One respondent suggested that the | The EBA agrees that the term ‘responsible competentauthority’ could be interpreted in | The EBAamended
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the RTS search criterion ‘responsible | various ways and has, therefore, changed it to ‘competentauthority responsible for the | Article 16(1)(d) of
competent authority be changed to | operation of the national public register’ to darify that these are the CAs that should | the RTSin the
‘registration/authorisation  authority’ | provideinformationforthe EBA Register. following way:

because it should be darified what the
remit of the responsible competent
authorityis.

Article 16(1)(d) The
name ofthe
competent
authority
responsible for the
operation of the
national public
register responsible
competent
authority;

52 Article 18 of Several respondents suggested thatthe | The EBAis of the view thatall the relevantinformation contained in the Annex of the ITS | The EBAintroduced
the RTS EBA Register should indude the | thatwill be entered in the EBA Register should be used as search criteria. Therefore, the | fournew

following additional search criteria: EBA has addedthe following search criteria: paragraphsin
Article 16 of the
RTS:

- a keyforunambiguouslyidentifier; - dates ofauthorisation orregistration;

- registration or authorisation date - datesofwithdrawal of authorisation or registration;
and withdrawal of authorisation
date;

Article 16(1)(i) The

- services providedinthe host Member State; payment and

electronic money

- registration or authorisation date services provided in
and withdrawal of authorisation date | The EBA would like to highlight that some of the suggested search criteria have already | the host Member

- status of authorisation orregistration.

of branches; been covered inthe RTS, such as: State;
- paymentservices provided; - paymentservices provided; (j) The status of
. . L authorisation or
- registration or authorisation date - search byname ofagents and branches; registration;
and withdrawal of authorisation date
of agents; - type of natural orlegal person; (k) The date of
: : - home Member State; authorisation or
- st.ea rch enabllng the extraction of a registration;
given date or timeframe; - the name of the authority responsible for the authorisation and registration
underPSD2. (1) The date of
- name search for branches and/or withdrawal of

agents;

authorisation or
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- senvices provided in host Member registration.
States;

- status of the natural orlegal person;
- expirydate oflicence;
- operationalarea;

- the type of natural or legal person
for payment institutions/exempted

payment institutions/account
information senice
providers /electronic money

institutions /exempted electronic
moneyinstitutions;

- the name of the
‘registration/authorisation
authority’;

- validity date range;

- home member state of the
AISP/PISP;

type of services;

type of paymentinstitution.

53 Article 18 of Several respondents considered that | The EBA has induded the commercial name of payment and electronic moneyinstitutions | None.
the RTS the commerdal name should be used | as a type of information that will be made publidyawailable because the EBA considered
as a search criterion. that this information would have a direct positive impact on consumer protection and

confidence (see the analysis of issue 92), given that many consumers might know and be
able to identifya certain payment or electronic money institution only byits commerdal
name.

As stated in the analysis of issue 52, the EBA conduded that all types of information
availablein the EBA Register should be used as search criteria and has, therefore, arrived
at the dedsion to indude ‘commerdal name’. Howewer, taking into account that many
consumers might not be able to distinguish between the commerdal name and the legal
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name of the undertaking, the EBA dedided that it should not be induded as a separate
search criterion butshould fall under the search criterion ‘the name of the natural orlegal
person’, which would also search for the commerdal name as induded in the EBA
Register.
The EBAis of the view that the search criterion ‘the name of the natural orlegal person’
should also perform the search on the name of the branches in the host Member States,
where applicable.
54 Article 19 of One respondent suggested that the | The EBA would like to highlight that the national identification number is part of the | The EBAintroduced
the RTS national identifier of the natural or | search criteriaunderArticle 16 of the RTS. a new paragraphin
legal person should be part of the . . . Article 17 of the
search criteria and displayed as a The EBA agrees with the respondent that, in order to increase transparency and help RTS:
. . public users of the EBA Register to more easily identify the natural or legal person, the ’
search result in the EBA Register, ; ; . } ) . . . . .
. national identifi@ation numbershouldalso be induded in the displayed information under | Article 17(2)(b) The
because searching by the name of . .
. . Article 17(2) of the RTS. national
person might not be s ufficient. . o
identification
number of the
person;
55 Article 18 of One respondent suggested that the | The EBA decided notto introduce the suggested functionality forthe following reasons: The EBAintroduced
the RTS EBA Register should be able to deal two new

with small typos and/or misspelled
words.

- Some of the corrections orsuggestions might be interpreted as promoting one
undertaking overanother.

- There are different languages that should be taken into account with their
specificities, which canintroduce additional complication.

- Some of the undertakings use acronyms in their names, which could be
detected as ‘typos’ or ‘misspellings’.

- There are manyundertakings with similar names.

However, the EBA decided that in some cases the public users of the EBA Register could
be aware of part of the name (which could also be a reason for ‘typos’ or ‘misspelling’)
and has decded to replicate the wildcard search functionality of the EBA Credit
Institutions Register.

paragraphsin
Article 16 of the
RTS:

Article 16(6) The
EBA shall ensure
that wildcard
searches are
available for users
of the register to
increase the
breadth of a search
by using symbols to
replace individual
characters and/or
words.
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Article 16(7) The
EBA shall inform the
users of the register
how to use the
symbols referred to
in paragraph (6).
56 Article 18 of One respondent asked the EBA to | The EBA has darified thata menu with the search criteria will appear when public users | The EBAintroduced
the RTS clarify the information to be provided | accessthe EBARegister. a new paragraphin
by default access in accordance with Article 5 of the RTS:
Artide 7 of the RTS (the information .
. . Article 5(4) When
thatwill be displayed). .
public users access
the electronic
central register of
the EBA, the
website of the EBA
shall display the
search criteria
specifiedin
Article 16(1).
57 General One respondent suggested that the | This issue falls outside the scope of the mandates under Artide 15(4) and (5) of PSD2. None.
Z(I)’tr:nmentand EBA should confim thatpassportlng to Furthermore, this matter is regulated by Artide 28(2) and (3) of PSD2 as well as the draft
icle 16 of a host Member State will show only , . .
. . . RTS on the framework for cooperation and exchange of information between competent
the RTS when the full passporting notification . e
procedure has been completed and the authorities for passport notifications under PSD2 (EBA/RTS/2016/08).
passport is approved, not simply when
a request for passporting has been
sent.
58 Article 19 of A few respondents  suggested | The public users of the EBA Register will be able to check easily whether or not the | None.
the RTS displaying deary in the EBA Register | payment or electronic money institution can provide senices in another host Member

State. The information about the host Member States will be available to the publicusers
of the EBA Register but, in order to make the display of the search results more user-
friendly, the EBA has dedded not to indude this information in the search results under
Artide 17(2) of the RTS. Therefore, the EBA is of the view that no further changes or
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displayedinthe search results. clarifications to the RTS are needed.
59 Articles 18 One respondent was of the view that | The EBA is of the view that induding the dates of authorisation or registration and the | None.
and 19ofthe [ the search engine should enable the | dates of withdrawal of the authorisation or registration will enable the public users of the
RTS public users of the EBA Register to | EBA Register to identify whether or not an undertaking has been providing senvices on
identify whether or not the | anygivendateinthe past.
undertakings in the register have
provided services on any given date in
the past.
60 Article 19 of Some of the respondents were of the | The EBA is not convinced of the advantages of the suggestion, induding because there | None.
the RTS view that the EBA should display the | were no strong arguments supportingit, and has retained the wording of Artide 16(2) of
whole set of information contained in | the RTS, which requires atleast one search criterion to be filledin for the EBA Register to
the EBA Registerin the searchresults. perform the search.
However, it should be noted that, for the purposes of the industry, the EBA has
introduced the functionality for automated download of the full content of the registerat
pre-agreedintervals.
61 Article 19 of One respondent requested darification | The EBA would like to darify that users of the EBA Register can download their search | See the amendment
the RTS of whether the users of the EBA | results and the information displayed for each natural or legal person, as provided by | made inissue 49.
Register will be able to download the | Article 17(4) of the RTS.
full content of the registeroronlyparts
ofit g P Furthermore, the EBA has introduced the functionality for automated download of the
’ full content of the register at pre-agreedintervals. See the analysis of issue 49.
62 Article 19 of A few respondents expressed concern | The EBA would like to highlight that the whole content of the EBA Register with | None.
the RTS that the list of information displayed as | information aboutall natural orlegal persons init, as specified under Artide 17(3) of the
search results under Artide 19 of the | RTS, will be available to publicusers.
RTS is very short and less than the
. I . v However, the EBA has decdded that only some of the information will be displayed as
informationcoveredbythelTS. . . A
search resultsinorderforitto be user-friendly.
63 Articles 18 One respondent suggested that the | The EBAis of the view that this information can be extracted from the EBA Register by | See the

and 19 of the
RTS

publicusers of the EBA Register should
be able to check information at any
given datein the past 13 months.

checking the dates of authorisation and registration of the undertakings, which will be
made publidyawailable. This information will also be made available about undertakings
whose authorisations orregistrations have been withdrawn.

However, it should be noted that dates of registration and deregistration of agents will
not be induded in the EBA Register. That would also not hawve much added value,

amendments made
inissue49.
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because, according to Artide 20(2) of PSD2, payment institutions are fully liable for the
acts of theiragents related to the provision of payment services on their be half.

It should also be noted that the technological solution chosen for the EBA Register will
notallow searching of historical data.

Feedback on responses to question 3

64 Chapter3of Several respondents were of the view | The EBAis of the view that the non-functional requirements, induding response time, | None.

the RTS that the non-functional requirements | auditand management requirements, provide the respective requirements ata high lewel
should be providedin greater detail. of genenrality, which was the overall approach taken by the EBA in the process of
T dents ted that th development of the two technical standards. The EBAis of the view that these high-lewel
WO respondents suggeste a € requirements should be sufficient to ensure that the EBA Registeris safe, secure, propery
EBA should add more detail about the . . . . .

) . maintained and available to public users to search it 24/7 with the same lewel of
response time. They were of the view . L
. performance, andthatinformationis properly recorded.
that the response time of the EBA
Register should be synchronised with
the walues already existing for e-
banking channels.
One respondent suggested that the
requirements for the audit and
management of the information in the
EBA Register should be more
comprehensive.
65 Chapter3of A number of respondents | According to Artide 16(1) of the RTS, the EBA shall monitor the operation of the | The EBAintroduced
the RTS recommended that the EBA should | application of the register, analysing its performance and, where necessary, indudng [ a new paragraphin

indude in the RTS a provision related
to the review of the non-functional
requirements of the EBA Register on
regular basis due to the rapidly
developing and changing landscape.
The various respondents suggested
different timeframes, such as 6, 12 and
18 months.

changes to the application. Therefore, the EBA has indirectly addressed this issue in the
RTS.

However, in order to address the concems of those respondents, the EBA has decided to
further s pecify that the suitability of the non-functional requirements will be reviewed on
a regularbasis.

Article 14 of the
RTS:

Article 14(3) The
EBA shall review the
suitability of the
non-functional
requirements
specified in this
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Chapter on a
regular basis.

66

Article 15 of
the RTS

A number of respondents suggested
that the EBA should explicitlystate that
the EBA Register will be available 24/7.
Some of these respondents were of the
view that it should be further spedified
that the level of awailability should be
99.88% during prime time and 98.5%
during non-prime time.

Some of these respondents considered
that, if the above levels of availability
are not reached, there would be a risk
that the register might become useless
forindustry stakeholders.

Moreover, one of the respondents
suggested that the above lewels of
awailability would give certainty to
market particdpants that the EBA
Register meets its objectives.

See theanalysisofissues 64 and65.

In addition, it should be noted that the EBA will strive to reach availability of the register
ataround the levels suggested bythe respondents.

None.

67

Article 15 of
the RTS

One respondent suggested that the
RTS should introduce a technological
solution which should not affect the
awailability of the EBA Register and its
contentin the process of transmission
of information from CAs.

The EBA agrees with the respondentand has dedided to further darifyin Artide 13 of the
RTS thatautomated transmission of information should not affect the availability of the
EBA Register.

The EBAintroduced
a new paragraphin
Article 13 of the
RTS:

Article 13(5) The
automated
transmission of
information
specifiedin Article 8
shall not affect the
availability of the
electronic central
register of the EBA.
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68 Article 6 of A few respondents suggested that the | The EBA has already provided in Artide 4(1) of the RTS that manual access to the EBA | None.
the RTS RTS should provide more detail on how | Register will use two-factor authentication, which should ensure that the members of the
the EBA would manage the security of | staff of CAs will be able to safelylogin to the application of the register and insert or
the internal users. amendinformationinit.
Itshould also be noted that Artide 3and Artide 4(2) of the RTS provide that the EBA will
provide the authentication details (usemame, password and other security credentials) to
the members of the staff of CAs thatare responsible for manual insertion or modification
of information in the EBA Register, which is another wayin which the EBA can ensure that
the securityaspectis properly managed.
However, it should be taken into account that CAs will have discretion to decde the
members of their staff who will be responsible for inserting or modifying information in
the EBA Registerandto monitorthe actions performed by these staff members.
69 Article 16 of One respondent was of the view that | The EBA has already introduced in Artide 14(2) of the RTS thatitshall provide supportto | None.
the RTS the EBAshould define how operational | CAs related to the operation of the register byintrodudng functionality for CAs to submit
issues could be reported. aquery.
70 General One respondent was of the view that | With regard to the suggestion that the EBA should be responsible for the confidentiality | None.
commentand | the EBA should be responsible for the | of the information contained in the EBA Register, it should be noted that the whole
Article 15 of confidentiality, integrityand availability | content of the EBA Register will be public information, so the EBA does not find meritin
the RTS of the information in the EBA Register. | introducing sucha requirement.

In relation to the suggestion that EBA should be responsible for the integrity of the
information, the EBAis of the viewthat thereis noneedto specifyitinthe RTS because:

According to Artide 15(3) of PSD2, itis the responsibility of the competentauthorities of
the Member States, notthe EBA, that the information submitted to,and contained in, the
EBA Register is accurate (which should ensure the integrity of the information until the
moment of receipt ofthis information by the EBA);

Artide 15(1) of PSD2 requires the EBA to be responsible for the accurate presentation of
the information contained in the EBA Register (which should ensure the integrity of the
information between the moment of receipt of this information from the EBA and its
publication);

The envisaged channels for provision of information from CAs to the EBA aim to ensure
thatthe integrity of the transmitted information re mains unaltered.
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71 Article 14 of One respondent was of the view that | The EBAagrees with the respondent that the EBAshould ensure that the content of the | The EBAintroduced

the RTS the RTS should allow roll-backs of data | EBA Register is publidy available after any failure of the application of the register. | two new
in the event of any failure of the | Therefore, the EBA has amended Artide 15(3) of the RTS that was part of the CP | paragraphsin
system of the EBA Register orif issues | accordingly. Article 12 of the
are encountered. RTS:
(5) The EBA shall

notify competent
authorities about
any failure or down-
time of the
application of the
electronic central
register.

(6) If a failure of the
application of the
electronic central
register of the EBA
has affected the
processing of a
batch file
transmitted by a
competent
authority, the
competent
authority shall
submit a new batch
file. If the
competent
authority is unable
to do so, it shall
request from the
EBA to roll-back the
data to the version
that was submitted
with the last
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validated batch file
prior to the failure.

The EBAintroduced
three new
paragraphsin
Article 13 of the
RTS:

Article 13(4) The
EBA shall ensure
that the electronic
central registeris
available after any
failure of the
application of the
register.

(6) The EBA shall
notify public users
of any unavailability
of the electronic
central register and
provide them with
information on the
reasons for the
unavailability and
the recovery of the
register.

(7) The EBA shall
display the
information
specifiedin
paragraph (6) on its
website.

72 Article 15 of One respondent suggested that, in | As explained in paragraphs 26 to 28 of the Rationale of the CP, the EBA considered | None.
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the RTS

order to properdy size the EBA
Register’s non-functional requirements
and build a resilientsystem, a valid and
realistic quantity structure of the usage
needs should be defined (expected
download numbers and modification
requests).

introduding indicative numbers of the separate entries thatare expected to be uploaded
by CAs in the EBA Register when it starts operating, and the expected increase in the
volume of this information over time. The EBA took into account that the number of the
natural or legal persons entered in the national registers might change owver time while
the EBAis deweloping the two technical standards and the EBA Registeritself. In relation
to the changes in the wlume of the data in the EBA Register, the EBA received
information from the CAs aboutthe number of the natural orlegal persons made publidy
available in the national registers, which at that time was around 150 000, and the
various changes in the total number of these persons in 2014-2016. The highest increase
observed between two consecutive years was around 25% or 20 000 persons at that time.
Nonetheless, the EBA observed thatthe changes between the years varysignificantlyand,
therefore,acommonindicative trend cannot be established.

73

Article 14 of
the RTS

One respondent suggested that, in
order to follow good security practices,
the data in the EBA Register should
also be protected from unauthorised
manipulations performed by third
parties.

Any manipulation performed by unauthorised parties will be blocked. The possibility of
modifying the information contained in the system will be guaranteed only to authorised
users, as described in Artides 2 and 8 of the RTS. If any security issues are detected, the
EBA shall be able to shut down the application of the electronic central register of the
EBA and preventany access to the server immediately, as described in Artice 12 of the
RTS.

Furthermore, the automated transmission of information and the end-points should be
encrypted inline with Article 8(2) of the RTS.

Finally, it should be noted that, according to Articde 5(3) of the RTS, all public users will be
ableonlyto read, search and download the information contained in the EBA Register.

None.

74

Article 14 of
the RTS

One respondent was of the view that
the EBA Register should be designed
from a security perspective to prevent
malidous corruption of the data held in
the register.

The EBA agrees with the view of the respondent that the EBA Register should be designed
from a cyber security perspective, induding malicious corruption of the data, and has,
therefore, amended the RTSaccordingly.

The EBAintroduced
a new paragraphin
Article 12 of the
RTS:

Article 12(7) The
EBA shall develop
its registerin
accordance with the
international
standards for cyber
security.
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75 Article 14 of A respondent suggested that the EBA | The EBAis of the view that the suggestion is too technical and is notin line with the | None.
the RTS should formalise the Recowery Point | approach taken by the EBA of dewloping high-lewel technological requirements for the
Objective (RPO) and Recovery Time | EBARegister.
(E)I;Jielgzgsi::?) of the platform of the The EBA dedided not to incorporate it because it depends on various issues that might
arise and the architecture of the system of the EBA Register, both of which could be
identified separately during the process of development of the EBA Register.
However, itshould be taken into account that the EBA complies with the EU information
securityrequirements.
76 Article 15 of One respondent suggested that the | As described in Artide 13(2) of RTS, the EBA Register shall be able to accommodate an | The EBAintroduced
the RTS system of the EBA Register should be | increaseinthe volume ofthe informationreceived by competent authorities. anewsentenceat
:Zarliob:;aln:e_tems of @padty and Howgve r, the_ EBA hasintroduced a.n additio_nal sentfence to the paragraph spedifying that tAhrEcelr;dlg{z) of the
the increase in the volume of the information received from CAs should not reflect the RTS:
performance of the register.
Article 13(2) The
applicationof the
electroniccentral
register of the EBA
shallbeableto
accommodate
increaseinthe
volume of the
information
received byfrom
competent
authorities. This
increase shall not
affect the
availability of the
register.
77 Article 15 of Several respondents suggested thatthe | Artide 15(2) of PSD2 requires CAs to notify the EBA of the information entered in their [ None.
the RTS maxmum time span between the | respective NPRs withoutdelay. Therefore, the EBA cannot further specfy this timeframe

changes in the NPRs and the provision
of the information to the EBA should

inthe RTS.

Itshould also be noted that the time span between the publication of new changesin the
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be further s pecified. NPRs and their publication in the EBA Register will also be affected by the number of
batch files transmitted, the duration of the validation procedure and the duration of the
process of updating the information in the EBA Register immediately after successful
validation.
Finally, it should be taken into account that the public users of the EBA Register will be
aware atany moment of the validity of the information contained in the register because
of the date andtime stamps that will be available.
78 Articles 10 One respondent was of the view that | According to Artide 15(3) of PSD2, itis the responsibility of the competentauthorities of | The EBAamended
and 15ofthe | the RTS should deardy describe the | the Member States, notthe EBA, that the information submitted to,and contained in, the | and reworded
RTS responsibilities of CAs with regard to | EBARegisteris accurate. Article 8(2) of the
Zztn?ng ?hueﬁwzr:;lcc;g a:)r}d pmmfafir:)tny g]t Moreove r, CAs.wiII transmit automaticallly. to the 'EBA a. mi rrored'copy of'the content of RTS_'
information to the EBA. their NPRs, which should ensure authenticity and integrity of that information. Article 8(2) The EBA
However, the EBA has decdded that it could address the comment made by the and th.e‘ competent
. . L . . . authorities shall
responc!en.t onIY by |ntr9ducmg additional requirements of the encryption during the ensure secure
transmission of information. transmission of
information
between the
applications of their
respective registers
in order to
safeguard the
authenticity,
integrity and non-
repudiation of the
information
transmitted, using
strong and widely
recognised
encryption
techniques.
79 Article 16 of One respondent suggested that the | The EBAis of the view that the proposed draft of Artide 16(2) of the RTS (induded in the | The EBAamended
the RTS RTS should specify more predsely the | CP) should notbe changed. Article 14(5) of the

time frame for responding to any

RTSin the following
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queriesfrom CAs.

The response from the EBA to each query received froma CA would depend on various
factors such as the number of queries received, the availability of the relevant EBA staff
and thetime whenthe querywas submitted to the EBA.

However, the EBA has decided to further specify thatit will respond to the queries in
orderof receptionandapplyingthe principle of ‘firstin, first served’.

way:

Article 14(5) EBA
shallrespondto the
queriesreferred to
in paragraph (4)
without undue
delaybythe end of
the day within-the
workinghours-of
the-EBAbusiness
days. The EBA shall
respond to the
queries in order of
reception.

80

Article 14 of
the RTS

One respondent suggested that the
EBA should putin place communication
mechanisms to notify CAs in the event
of a shutdown of the EBA Register for
security reasons.

The procedure related to the shutdown of the application of the EBA Registeris spedified
in Article 12(2) of the RTS.

However, the EBA has dedided to introduce a requirement for the EBA to notify CAsin the
eventofa shutdown of the EBA Register.

A new paragraph
was introduced to
Article 12 of the
RTS:

Article 12(5) The
EBA shall notify
competent
authorities about
any failure or down-
time of the
application of the
electronic central
register.

81

Articles 10
and 15 of the
RTS

One respondent suggested that the
security encryption used in the process
of automated transmission  of
information should also safeguard the
integrity of the data.

The EBAagrees with the view of the respondent.

See also the analysis ofissue 78.

See the
amendments made
inissue78.

82

Article 17 of

One respondent suggested that the

Artide 15(1) of the RTS provides that the EBA Register shall allow recording of all the

None.
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the RTS

EBA should be able to prove that the
single batch file originallysent by a CA
has been properly uploaded.

information transmitted by competent authorities to the EBA.

Artide 15(2) of the RTS continues by providing that the EBA Registershall allow recording
of all automated or manual actions performed by the applications of the national public
registers orbythe internal users respectively.

The EBA is of the view that the above requirements would allow the EBA to prove that
the single batch file originallysent bya CAhas been properly uploaded.

Furthermore, Artide 15(1) of PSD2 requires the EBA to be responsible for the accurate
presentation of the information contained in the EBA Register. Therefore, in order to
meet that requirement, the EBA should propery upload the automatically transmitted
batch files without manual intervention.

Feedback on responses to question 4

83

Article 3 of
the ITS

A large number of respondents
suggested that ASPSPs and credit
institutions providing AIS and PIS

should also be induded in the EBA
Register. The respondents were of the
view that, by doing so, the EBAwould:

- ensure a high lewel of consumer

protection;

- contribute to an effident market for
paymentservicesin the EU;

- provide a single listof all PSPs, which
will, therefore, be treated equally,
and reduce the negative effect on
cross-border provision ofservices;

- minimise the implementation efforts
and operational costs for the
industry stakeholders;

- simplify searching for all types of

Creditinstitutions are notin the scope of the mandate under Artide 15(5) of PSD2 and,
therefore, the EBAis legallynotable to include creditinstitutions inthe EBA Register.

Artide 14 of PSD2 spedcifies the natural and legal persons thatshould be induded in the
NPRs and communicated to the EBA accordingly. Artides 37(5) and 111(1) of PSD2 also
introduce additional persons that should be included in the NPRs. These artides of PSD2
do notcovercreditinstitutions.

The majority of CAs would not indude information on credit institution on their NPRs
underPSD2 because they maintain separate registers for authorised credit institutions.

Furthermore, the EBA has developed and operates a separate centralised register for
authorised creditinstitutions: the EBA Credit I nstitutions Register.

Finally, the EBA would like to highlight that all authorised credit institutions are entitled
to provide the whole range of payment services.

None.
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TPPs;
- support the werification process of
ASPSPs under Articles 65, 66 and 67
of PSD2 and the RTS on Strong
Customer Authentication and
Common and Secure
Communication.
84 General Some respondents suggested that the | The two registers cannot be merged because of the difference in the legal basis for the | None.
comment EBA should merge the EBA Register | establishmentand operation of the registers, the difference in the functionalities and the
under PSD2 and the EBA Credit | information that should be contained on them, the sources of information and the
Institutions Register. technological solutions for provision ofinformation.
85 Articles3and | One respondentsuggested that, based | The EBA would like to highlight that Artide 14(1)(b) of PSD2 provides that the NPRs under [ None.

9 of the ITS

on Artide 33 of PSD2, the EBA should
indude in the EBA Register onlyagents
of AISPs that provide services in a
Member State other than their home
Member State.

PSD2 should contain information on AISPs ‘and their agents’ without making any
distinction between agents inthe home or host Member State.

From a practical perspective, the EBA does not exdude the possibility that some AISPs
could provide accountinformation senvices in their home Member State through agents,
depending ontheirbusiness model.

Feedback on responses to question 5

86 General
commentand
Annexofthe
ITS

The majority of the respondents
suggested having more detailed
information contained in the EBA
Register in order for it to become
comprehensive information tool. Some
of them suggested that, by doing so,
the EBA would smooth the functioning
of the new payment senices under
PSD2.

The EBA Register will cover information that is made publidy available by all or the
majority of the CAs in their NPRs. By doing so, the EBA will ensure that the information
contained in the EBA Register is consistent and accurate, and ensures the same lewel of
transparency and a lewel playing field forall paymentand electronic moneyinstitutionsin
the EU.

If the public users of the EBA Register require additional information, they can always
refer to the NPR of the respective CA. In order to fadilitate this process, the EBA will
introduceinthe EBA Register hyperlinks to all NPRs of the CAs.

The EBAintroduced
a new paragraphin
Article 6 of the RTS:

Article 6(4)
Competent
authorities shall
provide to the EBAa
hyperlink to their
national public
register. EBA shall
make these
hyperlinks publicly
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available in the
electronic central
register.
87 Annexofthe A few respondents suggested that the | The ITS already cover the national identification numbers for all undertakings, which | None.
ITS- EBA should incorporate in the EBA [ could beeitherthelegalidentifier orthe national registry code ofthe undertaking.
identifiers Register both legal identifiers and
! i g! . gal | & The EBA is of the view that CAs should hawe discretion to decide the identification
national registry codes. . ] -
numberthat theywill make publicly available.
The EBA would alsolike to note that the purpose of the identification numberused in the
EBA Register is for public users to be able to identify the undertaking in the NPR of the
respective CA.
Moreover, in most cases, the national registry code will be identical to the legal identifier,
which would resultininconsistently populated content of the EBA Register.
88 Annexofthe A few respondents were of the view | The EBA does not agree with the respondents because PSD2 does not provide for such | None.
ITS— that the EBA should assign group | datato beincludedinthe EBARegister.
identifiers identification numbers to PSPs and
. e Moreover, while conducting the fact-finding exerdse at the beginning of the work on the
their subsidiaries; these numbers .
e development of the CP, the EBA was not made aware of many undertakings that have
should be common to all subsidiaries of .
subsidiaries.
the same PSP.
89 Annexofthe A few respondents suggested that the | The EBAis of the view that the validity of the licence could always be checked in the EBA | The EBAincluded in
ITS— information in the EBA Register should | Register. If the undertakingis authorised or registered, it will be contained in the register. | the respective

authorisation
orregistration
status

cover the validity or the expiration date
of the licence of the PSP to minimise
fraud risk and to help PSPs walidate
each other, espedally on a cross-
borderbasiswithin the EU.

If the authorisation or the registration has been withdrawn, this information will also be
made publiclyavailable.

In addition, PSD2 does not provide for validity or expiration dates of authorisations or
registrations.

tablesinthe Annex
ofthe ITS the dates
of authorisationor
registration or
dates ofwithdrawal
of authorisationor
registration for
paymentand
electronicmoney
institutions,
account
information service
providers andthe

142




FINAL REPORT ON THE DRAFT RTS AND ITS ON THE EBA REGISTER UNDER THE PSD2

EUROPEAN
BANKING

No Comments Summary of responses received EBA analysis Amendments to
the proposal
exempted payment
and electronic
moneyinstitutions.
90 Tablesl,3 A few respondents suggested that the | The certificates issued by QTSPs can be checked by ASPSPs directly with the QTSPs. CAs | None.
and 4ofthe EBA should indude in the EBA Register | do not hawe to indude information on these certificates in their NPRs and, therefore, the
Annexofthe information about the qualified | EBAhas nomandate to require CAs to doso.
ITS certificate issued by qualified trust . . . . . .
. . . . Moreowver, CAs might not possess information on qualified certificates forelectronicseals
senice providers (QTSPs), induding the ) o B -
S . because there is notexplicit requirement of PSD2 obliging them to do so. Itshould also be
issuing and validity date, the IPaddress - . > .
.| noted that competent supervisory bodies under Regulation (EU) 910/2014 on electronic
and the name of the QTSP. In their | . . . . . . . . .
. . S . identification and trust services for electronic transactions in the intemal market might be
view, this would minimise the risk of diff P h horiti derPSD2
fraud risk and help PSPs validate each ifferent fromthe competent authoritiesunder .
other, espedally on a cross-border | The EBA also arrived at the view that the information about qualified certificates should
basiswithin the EU. not be induded in the EBA Register because itis not directly linked to the objectives of
PSD2forthe EBA Registeras providedinrecital 42 of PSD2.
Furthermore, there isnolegal requirementthat obliges CAs to provide thisinformation to
the EBA.
91 Annexofthe | A few respondents suggested that the | The ITS introduce national identification numbers for all undertakings, which could also [ None.
ITS— EBA should harmonise the national | be legal entity identifiers. However, there are no legal requirements obliging CAs to
identifiers identifier by obliging CAs to use the | request that the payment or electronic money institutions authorised by or registered

legal entity identifier. These
respondents acknowledge that legal
entity identifiers cannotbe assigned to
natural persons, but they maintain that
an altemative code could be generated
for that purpose. In their view, this

would fadlitate the updating of
information in the EBA Register
because part of the information

required under the ITS is available as
part of the core set of data elements
thatare common to all providers which
possesslegal entityidentifiers.

with themuse legal entity identifiers.

The EBA is of the view that CAs should hawe discretion to decide the identification
number that they will make publidyavailable. This identifier shall allow the public users
of the EBA Register to find the undertaking inthe respective NPR.

Moreower, as suggested by the respondents themselves, legal entity identifiers cannot be
appointed to natural persons. This will reduce the usefulness of the identifier because the
majority of the entries in the EBA Register would be agents, which might be natural
persons.
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92 Annexofthe | Several respondents were of the view | The EBA agrees with the view of the respondents because many consumers might know [ The EBAincluded in
ITS— that the EBA should indude | and be able to identify a certain payment or electronic money institution only by its | the respective
commercial commerdal/brand/trade names in the | commerdal name. Therefore, the EBA has introduced it in the Annex of the ITS for | tablesinthe Annex
name EBA Register. These respondents | paymentandelectronic moneyinstitutions. of the ITS the
:Efgisbt;itit\r:: tg:cs \F/)vscgjzldoc?r;;n::;iirzz However, it_ should _be noted that. this information is not consistently collected _by CAs or gcf; r;::/:qrg:tI:s;nes
. . made publidy awailable on their NPRS. Also, not all payment or electronic money .
transparency and ensuring a high level | =~ " . . . electronicmoney
of consumer protection. |nst.|tut|ons use commerdal names or hawe notified the CAs that has authorised or institutions,
registered themof the commercial names thatthey use.
account
Therefore, the EBA arrived at the view that the commerdal name should be provided by | informationservice
CAs, but only on an optional basis, because neither CAs nor the EBA would be able to | providersandthe
ensure that this information is consistently collected and made publidy available by all | exempted payment
CAs. and electronic
money institutions.
93 General One respondent suggested that users | The EBA does not agree with the respondent. The information contained in the EBA | None.
comment of the EBA Register should be able to | Registeriseither required by PSD2 itself or made publidyavailable by the majority of the
suggest additional information that | CAs.The information thatwill beincluded inthe EBARegisteris specifiedunderthelTS.
should be enteredinthe EBA Register.
94 General One respondent suggested that| The EBA would like to point out that the EBA Register will indude information which is | None.
comment passporting information should be | used for passporting purposes, such as host Member State where the institution could
included in the EBA Register. provide services and the respective payment and electronic money senices provided by
the undertaking orits branch in these territories,as well as the addresses of the branches
in these host Member States, if applicable. See also the analysisof issue 99.
95 General A few respondents suggested that all | The information covered by the ITS will be mandatory for all CAs to provide to the EBA | None.
comment the information contained in the EBA | with the exceptionof the commercial name of the undertaking.
Register should be legally binding for .
. See also issue 92.
CAs to provide.
96 Annexofthe One respondent suggested that the | The legal form of the undertakingisincorporated in its name. Therefore, there is no need | None.
ITS—legal legal form of the undertaking should be | forexplicit reference to thistype ofinformationintheITS.
form provided inthe EBA Register.

Feedback on responses to question 6
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97 Annexofthe | A large number of respondents | The contact details of payment and electronic moneyinstitutions and their branches are | See the
ITS—contact suggested that the EBARegistershould | neither explictly required by PSD2 nor made publidyavailable by the majority of the CAs | amendments
details indude the contact details of payment [ atthe moment. introduced in

anc! electronic money institutions and Also, even if contact details are communicated to CAs by the respective institutions, CAs Issue 86.

their branches, such as telephone L .

number. email address and website. are not reg.uI:.my updated on the changes to thls_lnformaton and, the_refore, <_:annot
! ensure thatitis up to date and accurate. Moreower, if CAs are to keep the information on

These respondents consider that | the contact details up to date, it will result in an excessive administrative burden on

information on the contact details will | them.

faclllta.te the proctedure n (ases. of Also, some of the information could be considered confidential in some Member States,

resolution of disputes, technical o o .

problems and complaints-handling, as especiallyifitconcerns natural persons providing payment services.

well as the identifiation of fraud. It | Public users of the EBA Register can always refer to the NPRs. In order to fadlitate this

will also increase transparency and | process, the EBA will introduce in the EBA Register links to all NPRs of the CAs — please

confidence in the payments market. see the analysis ofissue 86.

98 Annexofthe A few respondents suggested that the | There are divergent practices across Member States in their practices of assigning [ None.
ITS— EBA Register should contain the | national identification numbers to the undertakings providing serices in their
identifiers national identifiers of payment and | jurisdiction. Therefore, in order to ensure consistency of the information contained in the

electronic money institutions in the | EBA Register and not to confuse the public users, the EBA decided not to include in its
host Member State. registeranyidentifiers assigned to undertakings inthe host Member State.

99 Annexofthe A large number of respondents were of | The EBA considered that making information on the payment serices provided in the | The EBAincluded in
ITS—services | the view that the payment senices | host Member States publidy awailable in the EBA Register is essential for fulfilling the | Tables1and4of
inhost provided in the host Member State | objective of PSD2 related to the EBA Register to fadilitate the cooperation between home | the AnnexoftheITS
Member should be induded in the register. In | and host CAs. The EBA is of the view that, by doing so, it will reduce the mismatch | the paymentand
States their view, this would allow payment | between the information provided by home CAs through the passport notification | electronic money

senice users and ASPSPs to verify the
type of authorisation granted to a TPP
(to determine whetheror nota natural
or legal person may conduct a
particular senice within a particular
Member State).

If the services provided in host
Member States are not introduced,
PSPs will need to access all CA registers
or use third party providers and hence

procedure to the host Member State and the information induded in the NPR of the
respective home CA; and will allow host CAs to be always aware of the services that are
being providedin their territory by paymentand electronic moneyinstitutions authorised
in another Member State.

Furthermore, in order to increase the transparency of the operations of payment and
electronic money institutions and to ensure a high lewel of consumer protection by
making the public users of the EBA Register aware of the payment services that are
provided in the host Member State, the EBA has dedded to indude in the EBA Register
the payment and electronic money services provided in the host Member State via the

services providedin
the host Member
State viathe
freedom to provide
servicesand/ora
branch.
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the added value of a central registerfor | freedom to provide services and/orabranch.
PSPs and the senices they provide will
be limited ye The EBA took into account thatall CAs possess this information and are obliged to keep it
’ up to date under PSD2, and that most of them would be able to make it publidyavailable
on theirNPRs.

100 | Annexofthe One respondent suggested induding in | The information about the host Member State where payment and electronic money | None.
ITS—host the EBA Register the country where the | institutions provide servicesis already covered bythe AnnexoftheITS.

Member PSP can offerservices.
States

101 | Tables1,3 A few respondents suggested that| Branches cannot be separate legal entities because they are part of the structure of | None.
and 4 ofthe branches should be induded in the EBA | payment or electronic money institutions. Therefore, the EBA has decided to introduce
Annexofthe Registeras separate entities. information about branches as part of the information contained about the respective
ITS institution.

102 | Annexofthe | A number of respondents suggested | The EBAagrees that market particdpants would benefitfrom knowing the exactdate from | See the
ITS—datesof | that the EBA Register should contain | which the undertakingis allowed to provide paymentsenices or the date from which it | amendments
authorisation | dates of authorisation/registration. In | ceased to provide payment services. introduced in
orregistration | their view, this will prevent uncertainty issue 89.

about the status of a PSP at any given
time, increase transparencyand hawe a
positive  effect on  consumers’
confidence in the payment senices
provided by PSPs.

The EBA considered that, by making this change, the EBA will reduce uncertainty about
the status of payment and electronic money institutions at any given time, allow PSPs to
better assess complaints of payment service users, and havwe a positive effect on
consumers’ confidenceinthe services provided by these institutions.

The EBA also took into account that the majority of the CAs make this information
publidyavailable and that it would be a one-off requirement for CAs, which should keep
the administrative burden on themto a minimum.

With regard to the above, the EBA has decided to indude the dates of authorisation or
registration of the undertakings, as well as the dates of withdrawal of authorisation or
registration.

It should be noted that the majority of the CAs do not make publidyavailable the dates of
authorisation, registration or revocation of the various paymentservices and the EBA has
not, therefore, induded them in the ITS. The EBA Register would list all the payment
services that the undertakings can provide atthe moment of the search.

However, itshould also be noted that the EBA Register would contain information about
the status ofall the undertakings listed onit: authorised, registered and revoked.
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103 | General One respondent suggested induding | Agents and branches of payment or electronic money institutions operating in a host | None.
comment agents and branches established in | MemberStateare coveredbythelTSand willbeincluded inthe EBA Register accordingly.
host Member States.
Feedback on responses to question 7
104 | Article 11and | While the majority of the respondents | The EBA is of the view that, in order to avoid regulatory arbitrage across the different [ None.
Table8ofthe | agreed with the extension of the | Member States, which might treat these exdusions in different ways, the exduded
Annexofthe information  about the service | senice providers should be easily identified in the EBA Register and the description of
ITS providers exduded from the scope of | theiractivities should be harmonised.
PSD2 that will be entered in the EBA
. By doing that, the EBA will also fulfil some of the objectives of PSD2 for the EBA Register,
Register, one respondent suggested di i cular the obiecti fbringing t to th ¢ B et
that the EBA s legally not able to add and in particular _e o'Jec ives of bringing ranspfa\rency e paymentservice marketin
. . . the EU and ensuring high-level consumer protection.
information requirement for these
senice providers because they are not
authorised orsupervised by CAs.
Feedback on responses to question 8
105 | Table6ofthe | While the majority of the respondents [ As most CAs do not make the information on the payment services provided by agents | None.

Annexofthe
ITS

supported the proposed information to
be contained in the EBA Register for
agents, some of the respondents were
of the view that the EBA Register
should indude a list of the payment
senices provided through agents
because there are instances where
agents do not provide the whole set of
payment senices for which the
respective undertaking is authorised or
registered.

A few respondents suggested that, in
their view, this would also reduce the

publidyavailable on their NPRs, the EBA cannot do so either. Itshould be noted that the
EBAwillinclude inits registerinformation that the majority of the CAs collect and publish.

Some CAs consider that making information on the payment services provided through
agents publidy awailable would be too big an administrative burden on them.
Furthermore, Artide 20(2) of PSD2 requires paymentinstitutions to remain fullyliable for
the acts oftheiragents related to the provision of payment services on their be half.

Furthermore, in most cases, agents provide the whole set of payment services for which
the respective PSPis authorised orregistered.

From a practical perspective, payment service users and other interested parties could
rely on the services for which the institution on behalf of which the agent provides
services hasbeen authorised orregistered, which will be listedinthe EBA Register.
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No Comments Summary of responses received EBA analysis Amendments to
the proposal
risk of fraud.
106 | Table6ofthe | A few respondents suggested that the | As most CAs do not make the contact details of agents publidy available on their NPRs, | See the
Annexofthe contact details of agents, such as email | the EBA cannot do so either. It should be noted that the EBA will indude in its register | amendments
ITS address, telephone number and | information that the majority of the CAs collect and publish. Moreower, induding | introduced in
website, should be induded in the EBA | information on the contact details of agents in the NPRs and ensuring that this | issue 86.
Register. information has been updated regulady (maintained) would impose an excessive
administrative burdenon CAs.
See the analysisof issue 97.
107 | Table6ofthe | A few respondents suggested that the | As most CAs do not make the dates of registration of agents publidy available on their | See the
Annexofthe dates of registration of agents in the | NPRs, the EBA cannot do so either. It should be noted that the EBA will include in its | amendments
ITS NPRs should be induded in the EBA | registerinformation that the majority of the CAs collectand publish. Moreover, induding | introduced in
Register. information on the dates of registration of agents in the NPRs would impose anadditional | issue 86.

administrative burdenon CAs.

Public users of the EBA Register can always refer to the NPRs. In order to fadlitate this
process, the EBA will introduce in the EBA Register links to all NPRs of the CAs — see the
analysis of issue 86.
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