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1. Abbreviations

CAs Competent authorities
cp Consultation paper
FID Fee information document

Directive 2014/92/EU of the European Parliament and of the Council of 23 July on the
Directive comparability of fees related to payment accounts, payment account switching and access to
payment accounts with basic features (Payment Accounts Directive, PAD)

ITS Implementing technical standards
PSP Payment services provider

RTS Regulatory technical standards
SoF Statement of fees
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Executive Summary

Directive 2014/92/EU of the European Parliament and of the Council of 23 July on the
comparability of fees related to payment accounts, payment account switching and access to
payment accounts with basic features — the Payment Accounts Directive (PAD or ‘the Directive’) —
mandates the EBA in Articles 3(4), 4(6), and 5(4) to develop:

- draft Regulatory Technical Standards (RTS) setting out the Union standardised
terminology for those services that are common to at least a majority of Member
States,

- draft Implementing Technical Standards (ITS) regarding a standardised presentation
format of the fee information document (FID) and its common symbol and

- draft ITS regarding a standardised presentation format of the statement of fees (SoF)
and its common symbol.

In order to fulfil the mandate on the draft RTS on standardised terminology, the EBA assessed the
provisional lists of the most representative services linked to a payment account that had been
developed by national authorities in accordance with the EBA Guidelines on national provisional
lists (EBA/GL/2015/01) that the EBA had published in March 2015, so as to identify the most
representative services that are common to at least the majority of Member States. Based on this
assessment, the EBA identified eight most common services, developed standardised terms for
these services and drafted their standardised definitions in all official languages of the European
Union.

In order to fulfil the mandates on draft ITS on FID and SoF, the EBA developed templates for
disclosure documents and designed common symbols. Subsequently, the EBA tested the FID and
SoF templates and their common symbols with consumers in a qualitative and quantitative
consumer-testing exercise. Based on the findings of the consumer testing, the EBA amended the
templates and, together with the standardised terminology, consulted on them between
September and December 2016.

While some consultation respondents were supportive of the standardised terminology, many
respondents suggested amendments related to the terms and their definitions. Other
respondents requested clarifications of the terms and their scopes. Regarding the templates for
FID and SoF and their common symbols, while some respondents were supportive of their format
and how the information on fees is presented, many respondents proposed changes related to
the font and its size, logos of payment service providers, and presentation of packages of services.
Other respondents proposed including more, or in some cases less, information on the fees in
both templates.
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The EBA subsequently assessed the main arguments presented in the responses, with a view to
deciding on which, if any, amendments would need to be made before issuing the final draft RTS
and ITSs. As a result of this assessment, the EBA has decided to make changes and introduce
clarifications in respect of the ITSs mainly. This is because the EBA considered that the responses
related to the draft RTS were not of a nature that would require changes to the standardised
terminology itself, but were more related to the integration of the terminology by Member
States, which is outside the EBA’s mandate.

The changes the EBA has made to the final draft ITSs include adding details in Articles 1 and 2 of
both draft ITSs on how logos of PSPs and common symbols are to be displayed in the templates,
and further specifying the font types and font sizes in Article 1 of the final draft ITS for FID and
SoF. The EBA also changed the order of information on packages of services and the main tables
on fees, by moving information on packages to after the main tables of information on fees in
Articles 7 and 8 in the FID ITS and Articles 10 and 11 in the SoF ITS.

This change also resulted in changes to the actual templates for FID and SoF. To improve clarity,
the EBA separated the requirements for the packages of services from requirements related to
fees for other services, and they are now presented in new Articles 8 and 9 respectively of the
draft ITS on FID and Articles 12 and 13 respectively of the draft ITS on SoF. Finally, the EBA
included details on the use of FID and SoF by electronic means in a new Article 13 of the draft ITS
on FID and a new Article 18 of the final draft ITS on SoF.
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2. Background and rationale

Background

1. Directive 2014/92/EU of the European Parliament and of the Council of 23 July on the
comparability of fees related to payment accounts, payment account switching and access to
payment accounts with basic features — the Payment Accounts Directive (PAD or the
Directive) — establishes a framework designed to enhance transparency of fees and
information related to payment accounts and to improve access to and switching of account
providers nationally, within each Member State, and on a cross-border basis. All these
measures are intended to enhance the internal market of payment accounts and to
guarantee greater access for EU consumers to bank accounts.

2. The provisions related to comparability of fees are aimed at putting consumers into a
position to more easily shop around and change providers, possibly even on a cross-border
basis. It is in the context of this objective that the Directive has conferred on the EBA
mandates to establish standardised presentation formats of information related to a
payment account and the terminology to be used by the payment account provider. More
specifically, Articles 3(4), 4(6), and 5(4) of the Directive require the EBA to develop:

- draft Regulatory Technical Standards (RTS) setting out the Union standardised
terminology for those services that are common to at least a majority of Member
States,

- draft Implementing Technical Standards (ITS) regarding a standardised presentation
format of the fee information document (FID) and its common symbol and

- draft ITS regarding a standardised presentation format of the statement of fees (SoF)
and its common symbol.

3. The recitals of the Directive provide further context for, and the reasoning behind, these
mandates. For example, Recital 15 states that it is vital for consumers to be able to
understand fees, so that they can compare offers from different payment service providers
(PSPs) and make informed decisions as to which payment account is most suitable for their
needs. Comparison between fees is made more difficult, so the recitals continue, where PSPs
use different terminology for the same services and provide information in different formats.
Standardised terminology, coupled with targeted fee information presented in a consistent
format covering the most representative services linked to payment accounts, can help
consumers to both understand and compare fees.
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4. Consequently, the Directive establishes that PSPs must provide the consumer, in good time
before entering into a contract for a payment account with a consumer, with a FID on paper
or another durable medium. The Directive requires that the FID contains the standardised
terms in the final list of the most representative services linked to a payment account
referred to in Article 3(5) of this Directive and, where such services are offered by a payment
service provider (PSP), the corresponding fees for each service. PSPs must also make
available to consumers a glossary of at least the standardised terms set out in the final list
referred to in Article 3(5) of the Directive and the related definitions. This ex-ante
information will allow consumers to quickly compare offers of different providers and to
select the option that best matches their needs and the uses of the account.

5. The Directive also sets forth that the PSPs must provide the consumer, at least annually and
free of charge, with a statement of all fees incurred, the SoF, as well as, where applicable,
information regarding the interest rates referred to in points (c) and (d) of paragraph 2 of
Article 5 of the Directive, for services linked to a payment account. Where applicable, PSPs
shall use the standardised terms set out in the final list referred to in Article 3(5) of the
Directive. This ex-post information will provide a general overview of all fees paid during the
year, helping consumers understand the expenditures to which the fee relates and assess the
need to either modify their consumption patterns or move to another provider.

6. Recital 19, in turn, enunciates that the benefit would be maximised by the ex-post fee
information in the SoF presenting the most representative services in the same order as the
ex-ante fee information in the FID.

7. Recital 19 also requires that in order to help consumers understand the fees they have to pay
for their payment account, a glossary providing clear, non-technical and unambiguous
explanations for at least the fees and services contained in the FID should be made available
to them. Recital 19 continues by clarifying that the glossary should serve as a useful tool to
encourage a better understanding of the meaning of fees, contributing towards empowering
consumers to choose from a wider choice of payment account offers.

8. Recital 20 explains that the same format, order of items and headings should be followed for
every FID and SoF in each Member State, allowing consumers to compare the two
documents, thereby maximising understanding and use of the information. Also, the FID and
SoF should be clearly distinguishable from other communications.

9. Recital 18, in turn, further explains that the EBA should ensure that only one term is used for
each service in any official language of each Member State which is also an official language
of the institutions of the European Union. This recital aims to clarify that different terms can
be used for the same service in different Member States that share the same official
language of the institutions of the European Union, thereby taking into account national
specificities.
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Furthermore, the Directive establishes that the FID must contain the standardised terms in
the final list of the most representative services linked to a payment account and, where
such services are offered by a PSP, the corresponding fees for each service. This will ensure
that all institutions include similar information that, in turn, will make comparison between
accounts simpler. Each Member State must define its own list of most representative
services to be incorporated by institutions in the FID with which they provide consumers, as
referred in Article 3(1) of the Directive.

For these services, the EBA is mandated to develop draft RTS on standardised terms and
definitions to be used across Europe. Once adopted, Member States are then required to
integrate the Union-level terms into their provisional lists and publish their final lists based
on this. These terms and definitions are to be used in the ex-ante and ex-post information to
be provided to consumers, i.e. in the FID and SoF documents and the glossary respectively.

In order to fulfil the mandate on draft RTS on standardised terminology, the EBA first
developed a separate mandate in Article 3 of the Directive and on 18 March 2015 issued the
EBA Guidelines addressed to the authorities indicated by each Member State under Recital
17 of the Directive (national authorities).

These Guidelines aimed to ensure the sound application of the criteria set out Article 3 of the
Directive in relation to provisional lists of at least 10 and no more than 20 of the most
representative services linked to a payment account and subject to a fee. In accordance with
Article 3(3) of the Directive, the national authorities had to submit their provisional lists to
the EBA by 18 September 2015 using instructions as set out by the EBA in the Guidelines.

The EBA assessed the provisional lists provided by the national authorities, so as to identify
the most representative services that are common to at least the majority of Member States.
Based on this assessment, the EBA identified eight most common services, developed
standardised terms for these services and drafted standardised definitions of the services in
all official languages of the European Union.

In order to fulfil the mandates on draft ITS on FID and SoF, the EBA developed templates for
disclosure documents and designed common symbols. The EBA then tested the templates
and the symbols with consumers in the qualitative and quantitative consumer testing
exercise. The quantitative testing consisted of online interviews with a sample of 5 108 adults
in eight Member States (the Czech Republic, France, Germany, Greece, Italy, Romania,
Sweden and the United Kingdom) that represented a broad mix of countries in terms of
language; population size, and payment account penetration. The results were weighted and
are representative of all adults (aged 18+) in each Member State.

The qualitative testing comprised four face-to-face focus groups in Poland and the United
Kingdom, with in each Member State one group of eight adults aged between 25 and 40, and
one group of eight adults aged between 40 and 65.
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Based on the findings of the consumer testing, the EBA amended the FID and SoF templates,
so as to improve presentation of the information on fees and services.

Given the nature of, and the interdependencies between the mandates summarised above,
and because they share between them the common aim of the Directive of enhancing the
comparability and transparency of fees, the EBA decided to develop its mandates on the
three draft technical standards in parallel and also to consult on them publicly through a
single Consulutation Paper (CP). The EBA was of the view that this will allow consultation
respondents to have a clear overview of how the EBA developed its proposals, and to better
understand how they will work in practice.

On 22 September 2016, the EBA launched a consultation on the draft RTS on standardised
terminology; on the draft ITS on standardised presentation format of the FID and its common
symbol, and on the draft ITS on standardised presentation format of the SoF and its common
symbol. The consultation ended on 22 December 2016. The EBA received 62 responses to the
CP, 45 of which gave permission for the EBA to publish them on the EBA website.

Rationale

20.

21.

22.

23.

The EBA has assessed all of the responses and has arrived at the main conclusions set out
below with regard to the requirements that it decided to amend. Similarly to the structure of
the CP, the main conclusions are presented first for the draft RTS, followed by the
conclusions for the draft ITS on FID and the draft ITS on SoF.

Regarding the draft RTS, the main conclusions start with general comments on the
integration of the standardised terminology at the national level, followed by comments on
individual terms and definitions and their translations.

Regarding the draft ITSs, the main conclusions start with comments common to both ITSs
related to the format, font, logos of PSPs, presentation of fees and in particular, packages of
services, followed by specific comments relevant only to either the draft ITS on FID or the
draft ITS on SoF.

Additional, more detailed, feedback is provided in the more than 100-page feedback table
contained in Chapter 4.

Integration of terms and definitions at national level

24. While a majority of respondents supported the broad approach in the draft RTS in relation to

services and their definitions, several respondents were concerned as to how Member States
will integrate the standardised terminology at national level, in particular how sub-services
will be integrated. These respondents requested the EBA to provide clarification and steer on
the integration.
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By way of response, the EBA would like to underline that the scope of its mandate in Article
3(4) of the Directive is to “develop draft RTS setting out the Union standardised terminology
for those services that are common to at least a majority of Member States [...]".
Furthermore, Article 3(5) of the Directive requires Member States “to integrate the Union
standardised terminology [...] into the provisional lists [..]”. Finally, Article 3(6) of the
Directive requires the EBA to ‘review and, where necessary, to update the Union
standardised terminology [...]” based on the assessment of the national lists by Member
States as set out in Article 3(6) of the Directive.

Considering this scope, the EBA is therefore of the view that its legal mandate is limited to
setting out the standardised terminology and does not extend to what the respondents have
requested the EBA to cover. The EBA was therefore in a position only to mention in the
rationale section of the Consultation Paper some high-level options on integration, but it is
now for Member States to develop their own approaches.

Standardised terms and definitions

27.

28.

29.

30.

Several respondents commented in great detail on each standardised term and its definition.
Other respondents requested clarification on the scope of the terms and asked the EBA to
specify which sub-services should be considered under these terms. Many respondents also
suggested changes to the translations of the standardised terminology.

The EBA considered these comments and, in response, clarifies that it followed a broad
approach when determining the services. The EBA chose this approach in order to identify
the broadest possible number of services within the European Union, while also ensuring
that the terminology of services is harmonised at a level that is adequate for consumers to be
in a position to understand and compare payment account fees and offers.

Consequently, any additional characteristics of the service, such as channels, sub-types, or
currency, are not being standardised by the EBA. In this context, the EBA is of the view that
the standardised terminology, as proposed in the draft RTS, fulfils the aims of the Directive in
Recital 16, such as to improve consumers’ understanding of the most representative terms
and definitions within Member States.

Regarding the translations of the standardised terms and definitions into official languages of
the EU, the EBA clarifies that, for the purpose of developing the draft RTS, the EBA drafted
the standardised terminology in the EBA’s own working language, i.e. in English, and did so as
follows:

Term Definition

Maintaining

The account provider operates the account for use by the customer.
the account

The account provider provides a payment card linked to the customer’s

Providing a . . .
. & account. The amount of each transaction made using the card is taken
debit card . . )
directly and in full from the customer’s account.
Providing a The account provider provides a payment card linked to the customer’s

9
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credit card payment account. The total amount of the transactions made using the
card during an agreed period is taken either in full or in part from the
customer’s payment account on an agreed date. A credit agreement
between the provider and the customer determines whether interest will
be charged to the customer for the borrowing.
The account provider and the customer agree in advance that the
customer may borrow money when there is no money left in the account.
Overdraft . .
The agreement determines a maximum amount that can be borrowed,
and whether fees and interest will be charged to the customer.
Credit The account provider transfers money, on the instruction of the customer,
transfer from the customer’s account to another account.
Standing The account proyider makes regular transfers, on the instruction of the
order customer, of a fixed amount of money from the customer’s account to
another account.
The customer permits someone else (recipient) to instruct the account
. . provider to transfer money from the customer’s account to that recipient.
Direct debit . .
The account provider then transfers money to the recipient on a date or
dates agreed by the customer and the recipient. The amount may vary.
C?Sh The customer takes cash out of the customer’s account.
withdrawal

Subsequently, the EBA translated the agreed terminology into all official EU languages and as
required in Recital 18 of the Directive, the EBA ensured that national specificities are
considered in the national translations. This also means that the RTS contains, for example,
different English translations for the United Kingdom and Ireland, and different French
versions for France, Luxembourg and Belgium. The full list of translation will be made
available by the end of May 2017.

Format, font, and logos in the FID and SoF template

32.

33.

34.

While some respondents supported the format and presentation of information on fees as
proposed in the Consultation Paper, many respondents had comments on the type and size
of fonts used in the FID and SoF templates and the use of black and white and/or colour
printing.

The EBA considered the comments and, in response, made amendments to both draft ITS, in
particular in Article 1, and clarified the use of an alternative font type to Arial and the
possibility of increasing the size if agreed between the consumer and the PSP, or where
required by national legislation. The EBA also specified requirements on using colours and/or
black and white in relation to printing, in Articles 1 and 2 of both ITSs.

Some respondents were concerned about the requirements in Articles 1 and 3 on how logos
of PSPs are to be displayed as they were of the view that the EBA should consider that the
logos are of different shapes, colours and sizes. The EBA assessed the merits of these
concerns and amended Article 1 and 3 in both draft ITSs by clarifying that the logos of PSPs
shall be of equivalent size to the common symbol.

10
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Packages of services

35.

Some respondents proposed changing the order in both templates and displaying
information on packages of services after the information on fees in the main table. The EBA
agreed with the proposal and changed the order. This change resulted in corresponding
changes in the FID and SoF templates. Furthermore, for reasons of clarity, the EBA separated
requirements on how information on packages of services should be displayed in new
Articles 8 and 9 in the draft FID ITS and Articles 12 and 13 in the draft SoF ITS.

Use of electronic means

36.

Many respondents pointed out that the draft ITSs do not specify how the FID and SoF are to
be used electronically and when using durable mediums other than paper. The EBA agreed
with the respondents and added new Article 13 of the draft FID ITS and new Article 18 of the
draft SoF ITS on the use of electronic means.

Additional information

37.

38.

Several respondents were of the view that the FID template will not fulfil the aim of
informing consumers about the fees, if, as proposed by the EBA, the template does not
include any additional information, such as information on monetary benefits, taxes,
promotions etc. The EBA assessed the merits of these views and, in response, would like to
underline that the scope of the information to be displayed in the FID template is set out in
Article 4(1) of the Directive, according to which the FID contains “the standardised terms in
the final list of the most representative services linked to a payment account referred to in
Article 3(5) of the Directive and, where such services are offered by a payment service
provider, the corresponding fees for each service.” Therefore, the EBA is of the view that the
scope of the information in the FID is limited and, as required by Article 4(1) of the Directive,
the FID cannot include any other information.

Similarly, some respondents requested clarity on the content of the ‘Additional information’
table in the SoF template. The EBA acknowledges the requests and amended the drafting of
Article 16 in the draft SoF ITS in order to specify information that shall be included in the
Additional information table.

11
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COMMISSION DELEGATED REGULATION (EU) No .../..

of XXX

supplementing Directive 2014/92/EU of the European Parliament and of the Council
with regard to regulatory technical standards for the Union standardised terminology

for the most representative services linked to a payment account

(Text with EEA relevance)

THE EUROPEAN COMMISSION,

Having regard to the Treaty on the Functioning of the European Union,

Having regard to Directive 2014/92/EU of the European Parliament and of the Council of
23 July 2014 on the comparability of fees related to payment accounts, payment account

switching and access to payment accounts with basic features®, and in particular the third
subparagraph of Article 3(4) thereof,

Whereas:

1)

(2)

3)

Article 3(1) of Directive 2014/92/EU requires Member States to establish provisional
lists of the most representative services linked to a payment account and subject to a
fee offered by at least one payment service provider at national level. Article 3(5) of
that Directive also requires Member States to integrate the Union standardised
terminology into their lists resulting in a final list.

On the basis of the aforementioned provisional lists, Article 3(4) of Directive
2014/92/EU requires the establishment of Union standardised terminology for those
services common to at least a majority of Member States. In some Member States
there are different variations of the same service which have been identified for
national lists of most representative services. Equally, some Member States
distinguish the set-up of a service and the execution of the same service. While for
example, a number of Member States have identified different variations of “cash
withdrawal”, such as cash withdrawal in the home currency and cash withdrawal in
another currency, and other Member States do not make such a distinction for their
national lists; the core service “cash withdrawal” is common in a majority of
Member States. In order to identify the broadest possible number of the most
common services within the Union, while also ensuring that services’ terminology is
harmonised at an adequate level which is important for consumers to understand and
compare payment account fees and offers on a cross-border basis, core elements of
services should be taken into account.

Based on this approach the Union standardised terminology should include the
following common terms for services, linked to a payment account: “maintaining the

toiL 257, 28.8.2014, p. 214

14
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account”; “providing a debit card”; “providing a credit card”; “overdraft”; “credit
transfer”; “standing order”; “direct debit”; “cash withdrawal”.

(4) To ensure that the Union standardised terminology is easily understandable to
consumers, the drafting of the terms and definitions should be based on a consumer-
friendly language, without using legalistic terminology as far as possible. The
definitions should be formulated where possible, in a way that denotes the role of the
account provider as provider of the services linked to the payment account. The
definitions should also be kept short and not describe in depth any associated
products.

(5) Pursuant to Article 3(4) Directive 2014/92/EU, the common terminology shall be
made available in the official languages of the institutions of the Union, while recital
18 of that Directive makes clear that only one term should be used for each service in
any official language of each Member State which is also an official language of the
institutions of the Union and different terms can be used for the same service in
different Member States sharing the same official language of the institutions of the
Union. Therefore, the terms and definitions should be laid down for each of the
Member States separately.

(6) This Regulation is based on the draft regulatory technical standards submitted by the
European Supervisory Authority (European Banking Authority) (‘EBA’) to the
Commission.

(7) The EBA has conducted open public consultations on the draft regulatory technical
standards on which this Regulation is based, analysed the potential related costs and
benefits and requested the opinion of the Banking Stakeholder Group established in
accordance with Article 37 of Regulation (EU) No 1093/2010°.

HAS ADOPTED THIS REGULATION:

Article 1- Standardised terms and definitions

The Union standardised terms and definitions for the most common services linked to a
payment account as referred to in the first subparagraph of Article 3(4) of Directive
2014/92/EU shall be as set out in the Annex, and as specified for the official language of
the Member State where the payment account is offered.

Article 2 — Entry into force

This Regulation shall enter into force on the twentieth day following that of its publication
in the Official Journal of the European Union.

This Regulation shall be binding in its entirety and directly applicable in all Member
States.

2 Regulation (EU) No 1093/2010 of the European Parliament and of the Council of 24 November 2010 establishing a
European Supervisory Authority (European Banking Authority), amending Decision No 716/2009/EC and repealing
Commission Decision 2009/78/EC (OJ L 331, 15.12.2020, p. 12).

15
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Done at Brussels,

For the Commission
The President

[For the Commission
On behalf of the President

[Position]

»
»Y

s

EUROPEAN
| BANKING
| AUTHORITY

16



FINAL REPORT ON FINAL DRAFT RTS AND ITSS UNDER PAD » ly EUROPEAN
4 BANKI

i

EBA FINAL Draft ITS on the standardised
presentation format of the fee
information document and its common
symbol under Article 4(6) of Directive
2014/92/EU
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laying down implementing technical standards with regard to the standardised
presentation format of the fee information document and its common symbol
according to Directive 2014/92/EU of the European Parliament and of the Council

(Text with EEA relevance)

THE EUROPEAN COMMISSION,

Having regard to the Treaty on the Functioning of the European Union,

Having regard to Directive 2014/92/EU of the European Parliament and of the Council of
23 July 2014 on the comparability of fees related to payment accounts, payment account
switching and access to payment accounts with basic features®, and in particular the third
subparagraph of Article 4(6) thereof,

Whereas:

(1)  Article 4(1) of Directive 2014/92/EU requires Member States to ensure that, in
good time before entering into a contract for a payment account with a consumer,
payment service providers provide the consumer with a fee information document
on paper or another durable medium containing the standardised terms in the final
list of the most representative services linked to a payment account and, where such
services are offered by a payment service provider, the corresponding fees for each
service. In accordance with Article 3(5) of Directive 2014/92/EU, the final list shall
be published by Member States, integrating the Union standardised terminology
laid down in Regulation [****].

(2) As further specified in Article 4(2) of Directive 2014/92/EU, the fee information
document shall be a short and stand-alone document that is presented and laid out
in a way that is clear and easy to read, even if produced in colour and printed or
photocopied in black and white; using characters of readable size. In addition,
Recital 20 of that Directive recalls that the fee information document should be
clearly distinguishable from other communications. In order to ensure that the fee
information document achieves the aims of the Directive and, at the same time,
provides the consumer with all relevant information in a way that enhances
comparison and transparency, payment service providers should use a standardised
template for the fee information document along with clear instructions on how to
complete the fee information document.

(8)  Since the fee information document is meant to inform a consumer before entering
into a contract for a payment account in order to enabled them to compare payment

‘oL 257, 28.8.2014, p. 214
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account offers, a payment service provider should use the standardised template for
producing one fee information document in respect of each of the payment
accounts offered to a consumer.

Where a payment service provider offers only one payment account to consumers
that can be combined with different packages of services referred to in Article 4(3)
of Directive 2014/92/EU, the inclusion of the entire information on packages
offered within a single fee information document is likely to result in a lengthy
document, difficult to read and not easy to compare, particularly because in those
cases the variety of packages offered with the account are often addressed at a
multitude of different target groups of consumers. In order to allow consumers to
choose the most suitable account offer for their needs as referred to recital 15 of
Directive 2014/92/EU, while still ensuring a high level of standardisation, it should
be possible to present an appropriate combination of packages and therefore the
payment service provider should be able to produce more than one fee information
document in respect of that payment account, provided that at least one package is
included in each document.

Article 4(3) of Directive 2014/92/EU requires that the fee information document
shall disclose, where one or more services are offered as part of a package of
services linked to a payment account, the fee for the entire package, the services
included in the package and their quantity, and the additional fee for any service
that exceeds the quantity covered by the package fee. As regards the presentation of
packages, it needs to be taken into account that there are different kinds of packages
offered by payment service providers. The provision of some packages is included
in a general fee, such as for maintaining or operating the account; other packages
are charged separately from such general fee, and some packages include a certain
quantity of services. In order to make it easier for the consumer to understand the
content of the different types of packages and their fees, the fee information
document should list the packages separately. In particular, if the packages are
charged as part of a general fee, such packages should be displayed together with
that fee.

If services that exceed the quantity covered by a package are not included in the
national final list of most representative services and therefore, are not displayed in
the fee information document, they should be shown in a separate table and not
combined with information on the content of the packages, in order to give
consumers a clear overview of the package.

The content of each fee information document provided to consumers will depend
on the individual payment service provider’s offer of services and on each Member
State’s final list of the most representative services linked to a payment account.
Against this background and given the purpose of comparability of payment
account offered in the single market, the template for the fee information document
should provide certain headings under which the different services shall be
grouped. Those headings should be “General Account Service”, in relation to any
service such as maintaining or operating of the account, “Payments (excluding
cards)”, “Cards and cash”, “Overdrafts and related services” and “Other services”.

In accordance with Recital 19 of Directive 2014/92/EU Member States should be
able to require key indicators such as a comprehensive cost indicator to be provided
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with the fee information document. The template for the fee information document
should therefore include a separate table, to be used by those payment service
providers which are subject to such conditions.

(14) This Regulation is based on the draft implementing technical standards submitted
by the European Supervisory Authority (European Banking Authority) (‘EBA’) to
the Commission.

(15) The EBA has conducted open public consultations on the draft implementing
technical standards on which this Regulation is based, analysed the potential related
costs and benefits and requested the opinion of the Banking Stakeholder Group
established in accordance with Article 37 of Regulation (EU) No 1093/2010“,

HAS ADOPTED THIS REGULATION:

Article 1 — Template for the fee information document and its common symbol

1. When providing the fee information document to a consumer in accordance with
national provisions transposing Article 4(1) of Directive 2014/92/EU, payment
service providers shall use the template as laid down in the Annex and complete it
as set out in Articles 2 to 13.

2. Payment service providers shall not modify the template for the fee information
document in completing it other than provided for in this Regulation. In
particular, payment service providers shall follow the order of information,
headings and sub-headings laid down in the template.

3. The fee information document shall:
(@) be presented in A4 portrait format;

(b) contain the title ‘Fee Information Document’ at the top of the first page,
with the title centred and positioned between the logo of the payment
service provider at the top left-hand side of the document and the common
symbol at the top right-hand side of the document. The common symbol
shall be of the size 2.5 cm x 2.5 cm and shall be displayed as shown in the
Annex;

(c) use font type Arial or another font type similar to Arial and font size 11,
with exceptions for the title ‘Fee Information Document’, which uses font
size 16 in bold type; font size 14 in bold type for the headings, and font size
12 in bold for the sub-headings, unless an increase in the font size or use of
braille font type for visually impaired persons is either required under
national law or agreed between the consumer and the payment service
provider;

4 Regulation (EU) No 1093/2010 of the European Parliament and of the Council of 24 November 2010 establishing a
European Supervisory Authority (European Banking Authority), amending Decision No 716/2009/EC and repealing
Commission Decision 2009/78/EC (OJ L 331, 15.12.2020, p. 12).
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(d) be produced in black and white, with exception of the logo of the payment
service provider and the common symbol which may be presented in colour,
as further specified Article 2;

(e) contain the headings in semi-dark grey using the colour pattern with
reference number 166,166,166 of the RGB colour model and the sub-
headings in light-grey colour using the colour pattern with reference number
191,191,191 of the RGB colour model,

(f)  have its pages numbered.

4, As referred to in point (d) and point (e) of Article 4(2) of Directive 2014/92/EU,
the fee information document shall be written in the official language of the
Member State where the payment account is offered or, if agreed by the consumer
and the payment service provider, in another language and be expressed in the
currency of the payment account or, if agreed by the consumer and the payment
service provider, in another currency of the Union;

5. A payment service provider shall provide a separate fee information document in
respect of each of the payment accounts it offers to consumers.

6. Notwithstanding the provision of a payment account with basic features referred
to in Chapter IV of Directive 2014/92/EU, where a payment service provider
offers only one payment account to consumers that can be combined with
different packages of services referred to in Article 4(3) of Directive 2014/92/EU,
the payment service provider may produce more than one fee information
document in respect of that account, provided that each fee information document
contains at least one package.

Article 2 — Common symbol and logo of the payment service provider

1. Where the common symbol is displayed in colour it shall follow the colour pattern
with reference number 0/51/153 (hexadecimal: 003399) of the RGB colour model
for the background and colour pattern 255/204/0 (hexadecimal: FFCCOO0) of the
RGB colour model for the symbol.

2. The logo of the payment service provider shall be of an equivalent size to the size
of the common symbol.

3. The logo may only be displayed in colour, if also the common symbol is
displayed in colour, and shall be clearly readable when printed in black and white.

Article 3 — Name of the account provider

The name of the payment services provider that provides the account shall be included in
bold type and left aligned.

Article 4 — Account name

The name of the account shall be included in bold type, left aligned and below the name of
the account provider.
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Article 5 — Date

The date when the payment service provider last updated the fee information document
shall be included in standard font, left aligned and included below the account name.

Article 6 — Introductory statement

1. The text of the introductory statement specified in the template shall be
reproduced in the fee information document, using line spacing 1.15, 0 pt before
and 10 pt after the text.

2. Payment service providers shall replace the square brackets with the names of the
relevant pre-contractual and contractual documents.

Article 7 —“Services and Fees’ table

1. Payment service providers shall list the services that are included in the national
final list of most representative services linked to a payment account referred to in
Article 3(5) of the Directive 2014/92/EU, where payment service provider offer
such services, and their corresponding fees in the table on services and fees as
follows:

(@) the services shall be inserted in the *Service’ column, left aligned, in bold
type;

(b) each service shall be listed only once and shall be displayed under the
respective sub-heading shown in the table, such as the provision or the
maintenance of the account shall be listed under sub-heading ‘General
account services’;

(c) the fees corresponding to the services shall be shown in the ‘Fee’ column,
right aligned,

(d) where the fee is charged with regular frequency rather than on a per use
basis, the frequency shall be indicated in the ‘Fee’ column and left aligned,
followed by the corresponding fee for that period right aligned; the total
annual fee shall be disclosed on the line directly underneath the frequency,
in bold type, left aligned and using the wording ‘Total annual fee’ with the
corresponding fee right aligned,;

(e) the line spacing shall be single, O pt before and 0 pt after each service and
fee.

2. Where none of the services offered by a payment services provider, which would
correspond a sub-heading, are included in the national final list of most
representative services linked to a payment account, the entire row related to that
sub-heading shall be deleted, including the title of the sub-heading.

3. Where payment service providers do not offer one or more services from the
national final list of the most representative services referred to in Article 3(5) of
the Directive 2014/92/EU, or where the service is not made available with the
account, the phrase ‘service not available’ shall be used.

22



- qI BANKING

(W

AUTHORITY

I y K-
FINAL REPORT ON FINAL DRAFT RTS AND ITSS UNDER PAD W EUROPEAN
L)

4, Where separate fees are charged in one or more of the following ways, payment
services providers shall provide, in the ‘Fee’ column of that service and on a
separate line, a description of each fee-charging instance, channel or condition
(‘types of fees’):

(@) for different fee-charging instances of the provision of the same service,
such as an initial set-up fee and subsequent execution fees for the same
service;

(b) for different channels through which the same service is requested, used or
provided, such as by phone, branch or online;

(c) depending on whether a specific condition for the same service is met, such
as adherence to a minimum or maximum threshold amount for credit
transfers or cash withdrawals,

The description shall be left aligned and the fee shall be right aligned.

5. Where fees are charged dependent on a combination of several types of fees, such
as fees that differ by channel and are then further separated depending on whether
a threshold amount is met, payment service providers shall, in addition to
applying paragraph 4, right-indent the description of each additional type of fee.

Article 8 — Presentation of packages of services charged as part of fees under the sub-
heading ‘General account services’

1. Where a package of services linked to a payment account is charged as part of the
fees under the sub-heading *General account services’, all services included in the
package, regardless of whether they are included in the final national list of most
representative services linked to a payment account referred to in Article 3(5) of
the Directive 2014/92/EU, shall be listed in the section of the table on general
account service, in the row on package of services.

2. Payment service providers shall include information on the additional fee for any
service that exceeds the quantity covered by the package of services as set out in
Article 10.

3. Where the number of all services covered by the package of services is not

limited, payment service providers shall delete the statement at the bottom of the
row that reads ‘Services beyond these quantities will be charged separately.’

4. The entire row on package of services shall be deleted, where a package of
services is not offered with the account and when the package of services is
charged separately from any fees for general account services.

Article 9 — Presentation of packages of services charged separately from fees under the
sub-heading a “‘General account services’

1. Where payment service providers offer a package of services linked to a payment
account with the account and the package is charged separately from any fees
under the sub-heading ‘General account services’, as referred to in the table of
services and fees, payment service providers shall include the following
information in the table on package of services:
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(@ alist of all services included in the package, regardless of whether they are
included in the final national list of most representative services linked to a
payment account referred to in Article 3(5) of Directive 2014/92/EU;

(b) the quantity of each service covered by the package fee, which may be
either a number or an indication that the number of services is not limited;

(c) the package fee, in the ‘Fee’ column, right aligned.

2. Where the package is charged with regular frequency, the frequency shall be
displayed in the “‘Fee’ column and left aligned, with the total annual fee displayed
on the line directly underneath the frequency, in bold type and using the wording
‘Total annual fee’.

3. Payment service providers shall include information on the additional fee for any
service that exceeds the quantity covered by the package of services as set out in
Article 10.

4, Where the number of all services in the package is not limited, payment service

providers shall delete the statement at the bottom of the table that reads ‘Services
beyond these quantities will be charged separately.’

5. Where more than one package falling under paragraph 1 is included in the fee
information document, payment service providers shall provide the information
under this Article for each package in a separate table, indicating the brand name
of the package of services, where applicable.

6. Payment service providers shall delete the entire table, where the package of
services is not offered with the account, or where the package of services is
charged as part of the fee for any general account services.

Article 10 — Information on additional fees for services exceeding the quantity covered by
packages of services linked to a payment account

1. Payment service providers shall include in this table information on additional
fees for any service that exceeds the quantity covered by a package referred to in
Article 8 and 9, if this information is not included in the table of services and fees,
or where the corresponding fee for the service is different than shown in the table.

2. Where payment services providers offer more than one package and the additional
fees referred to in paragraph 1 differ dependent on the package, payment service
providers shall list the different fees separately for each package and use the brand
name of the package, where applicable.

3. In completing this table, payment service providers shall follow the same
presentation and structure as set out in this Regulation, where applicable.

4. Where a fee information document does not include any information on packages
of services, payment service providers shall delete the table referred to in
paragraph 1.
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Article 11 — Comprehensive cost indicator

1. Payment service providers shall display the comprehensive cost indicator
summarising the overall annual cost of the payment account, in a separate table,
where required by national provisions.

2. The table shall be deleted, if national provisions do not require payment service
providers to display the comprehensive cost indicator.

Article 12— Brand names

Where a brand name is used, the brand name shall follow directly after the name of the
service, in standard font and in square brackets.

Article 13 — Use of electronic means

Where the fee information document is provided by electronic means payment service
providers may, provided that at the same time the consumer is provided with a copy of the
fee information document in line with the template laid down in the Annex and completed
as set out in Article 2 to 12, modify the template in only the following ways:

@) by way of derogation from point (c) of Article 1(3), increase the font sizes,
provided that the proportion of sizes as set out in Article 1(3) is retained;

(b) where the dimensions of the electronic tools are such that using several tables and
columns would make the fee information document difficult to read, use a single
column or a single table if the order of information, headings and sub-headings
are retained,;

(©) use electronic tools, such as layering and pop-ups, provided that the title of the fee
information document, the common symbol, introductory statements, headings
and sub-headings, are displayed prominently and the order of information is
retained. The use of the electronic tools shall not be intrusive that it could distract
the consumer from the information in the fee information document. Information
provided through layering and pop-ups shall be limited to the information referred
to in this Regulation.

Article 14 — Entry into force

This Regulation shall enter into force on the twentieth day following that of its publication
in the Official Journal of the European Union.

This Regulation shall be binding in its entirety and directly applicable in all Member
States.

Done at Brussels,

For the Commission
The President
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On behalf of the President

[Position]
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ANNEX — FID template

Name of the account provider:
Account name:
Date:

Fee Information Document gg

\

e This document informs you about the fees for using the main services linked to the
payment account. It will help you to compare these fees with those of other accounts.

e Fees may also apply for using services linked to the account which are not listed
here. Full information is available in [specify names of the relevant pre-contractual

and contractual documents].

e Agglossary of the terms used in this document is available free of charge.

Service

Fee

General account services

[main service] [brand name]

Includes a package of services
consisting of:

Services beyond these quantities
will be charged separately.

[e]

Payments (excluding cards)

[e]

Cards and cash

[o]

Overdrafts and related services

[o]

Other services
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[o]

Package of services Fee

[brand name] [e]

[e]

Services beyond these quantities will be charged separately.

Information on additional services
Information on fees for services exceeding the quantity of services covered by the
package of services (excluding fees listed above)

Service Fee

[brand name] [e]

Comprehensive cost indicator

[e]
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29



- qI BANKING

(W

AUTHORITY

I y K-
FINAL REPORT ON FINAL DRAFT RTS AND ITSS UNDER PAD W EUROPEAN
L)

COMMISSION IMPLEMENTING REGULATION (EU) No .../..
of XXX

laying down implementing technical standards with regard to the standardised
presentation format of the statement of fees and its common symbol according to
Directive 2014/92/EU of the European Parliament and of the Council

(Text with EEA relevance)

THE EUROPEAN COMMISSION,

Having regard to the Treaty on the Functioning of the European Union,

Having regard to Directive 2014/92/EU of the European Parliament and of the Council of
23 July 2014 on the comparability of fees related to payment accounts, payment account
switching and access to payment accounts with basic features®, and in particular the second
subparagraph of Article 5(4) thereof,

Whereas:

1) Article 5(1) of Directive 2014/92/EU requires Member States to ensure that payment
service providers provide the consumer, at least annually and free of charge, with a
statement of all fees incurred, as well as, where applicable, information regarding the
interest rates for services linked to a payment account and that, where applicable,
payment service providers shall use the standardised terms set out in the final list of
the most representative services linked to a payment account. In accordance with
Article 3(5) of Directive 2014/92/EU the final lists shall be published by Member
States, integrating the Union standardised terminology laid down in Regulation

[***] .

(2) Article 5(2) of Directive 2014/92/EU lays down minimum information to be
specified in the statement of fees, including the unit fee charged for each service and
the number of times the service was used during the relevant period, the total amount
of fee incurred during the relevant period for each service, the applicable overdraft
and credit interest rates. As further specified in Article 5(3) the statement of fees is
presented and laid out in a way that is clear and easy to read using characters of
readable size. In addition, Recital 20 of Directive 2014/92/EU establishes that the
statement of fees should be clearly distinguishable from other communications. In
order to ensure that the statement of fees achieves the aims of the Directive and, at
the same time, provides the consumer with all relevant information in a way that
enhances comparison and transparency, payment service providers should use a
standardised template for the statement of fees.

>0JL 257, 28.8.2014, p. 214
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As regards the presentation of packages of services linked to a payment account, it
needs to be taken into account that there are different kinds of packages offered by
payment service providers. The provision of some packages is included in a general
fee, such as for maintaining or operating the account, other packages are charged
separately from such general fee and some packages include a certain quantity of
services. In order to make it easier for the consumer to understand the content of the
different types of packages and their fees, the statement of fees should list the
packages separately. In particular, if the packages are charged as part of a general
fee, such packages should be displayed together with that fee.

Recital 19 of Directive 2014/92/EU clarifies that Member States should be able to
require key indicators such as a comprehensive cost indicator to be provided with the
statement of fees. The template for the statement of fees should therefore include a
separate table, to be used by those payment service providers which are subject to
such conditions.

Furthermore, since the statement of fees should be easily produced by payment
service providers, there should be clear instructions for payment service providers on
how to complete the statement of fees.

This Regulation is based on the draft implementing technical standards submitted by
the European Supervisory Authority (European Banking Authority) (‘EBA’) to the
Commission.

The EBA has conducted open public consultations on the draft implementing
technical standards on which this Regulation is based, analysed the potential related
costs and benefits and requested the opinion of the Banking Stakeholder Group
established in accordance with Article 37 of Regulation (EU) No 1093/2010°].

HAS ADOPTED THIS REGULATION:

Article 1 — Template for the statement of fees and its common symbol

When providing the statement of fees to a consumer in accordance with national
provisions transposing Article 5(1) of Directive 2014/92/EU, payment service
providers shall use the template as laid down in the Annex and complete it as set
out in Articles 2 to 18.

Payment service providers shall not modify the template for the statement of fees
in completing it other than provided for in this Regulation. In particular, payment
service providers shall follow the order of information, headings and sub-headings
laid down in the template.

The statement of fees shall:
(@) be presented in A4 portrait format;

6 Regulation (EU) No 1093/2010 of the European Parliament and of the Council of 24 November 2010 establishing a
European Supervisory Authority (European Banking Authority), amending Decision No 716/2009/EC and repealing
Commission Decision 2009/78/EC (OJ L 331, 15.12.2020, p. 12).
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(b) contain the title *Statement of Fees’ at the top of the first page, with the title
centred and positioned in the middle between the logo of the payment
service provider at the top left-hand side of the document and the common
symbol at the top right-hand side of the document.. The common symbol of
the size not larger than 2.5 cm x 2.5 cm and shall be displayed as shown in
the template;

(c) use font type Arial or another font type similar to Arial and font size 11,
with exceptions for the title ‘Statement of Fees’, which uses font size 16 in
bold type; font size 14 in bold type for the headings, and font size 12 in bold
for the sub-headings, unless an increase in the font size or use of braille font
type for visually impaired persons is either required under national law or
agreed between the consumer and the payment service provider;

(d) be produced in black and white, with exception of the logo of the payment
service provider and the common symbol which may be presented in colour,
as further laid down in Article 3;

(e) contain the headings in semi-dark grey using the colour pattern with
reference number 166,166,166 of the RGB colour model and the sub-
headings in light-grey colour using the colour pattern with reference number
191,191,191 of the RGB colour model,

(f)  have its pages numbered.

4. As referred to in point b) and d) of Article 5(3) of Directive 2014/92/EU the
statement of fees shall be written in the official language of the Member State
where the payment account is offered or, if agreed by the consumer and the
payment service provider, in another language and be expressed in the currency of
the payment account or, if agreed by the consumer and the payment service
provider, in another currency.

Article 2 — Common symbol and logo of the payment service provider

1. Where the common symbol is displayed colour it shall follow the colour pattern
with reference number 0/51/153 (hexadecimal: 003399) of the RGB colour model
for the background and colour pattern 255/204/0 (hexadecimal: FFCCO0O0) of the
RGB colour model for the symbol.

2. The logo of the payment service provider shall be of an equivalent size to the size
of the common symbol.

3. The logo may only be displayed in colour of also the common symbol is
displayed in colour, and it shall be clearly readable when printed in black and
white.

Article 3 — Name and contact details of the account provider

1. Payment service providers shall replace indications between square brackets with
the name of the account provider in bold type and left aligned.

2. Payment service providers shall also replace indications between square brackets
with their contact details, such as the geographical address, telephone number, e-

32



- .
FINAL REPORT ON FINAL DRAFT RTS AND ITSS UNDER PAD o EUROPEAN
BANKING

AUTHORITY

mail address, fax number, web address and contact person/point that the payment
account holder may use for future correspondence. This information shall be
displayed left aligned.

Article 4 — Name and contact details of the payment account holder

1. Payment service providers shall replace indications between square brackets with
the name of the payment account holder, which shall be displayed in bold type,
left aligned.

2. Payment service providers shall also replace indications between square brackets

with the geographical address of the payment account holder, which shall be
displayed left aligned and, with the exception of the first letter of each word, in
lower cases.

Article 5 — Account name and identification

1. Payment service providers shall include the name of the payment account, which
shall be displayed in bold type, left aligned and directly after relevant words.

2. Payment service providers shall insert details that identify the payment account,
such as the Bank Identified Code (BIC), the International Bank Account Number
(IBAN), the national account number and national sort code, which shall be
displayed left aligned.

Article 6 — Calendar period

Payment service providers shall display in the row ‘period’, left aligned, the calendar
period that is covered by the statement of fees.

Article 7 — Date

Payment service providers shall display in the row ‘date’, left aligned, the calendar date
when they provide the statement of fees.

Article 8 — Introductory statement

The text of the introductory statement specified in the template shall be reproduced as such
in the statement of fees, using line spacing 1.15, 0 pt before and 10 pt after the text.

Article 9 — Summary of fees and interest

1. Payment service providers shall display in bold type and right aligned the total
amounts of the fees and interests to be included in the four separate tables under
‘Summary of fees and interest’.

2. Where interest is not applicable to a specific account, and where the inclusion of
such information is enabled or required by national provisions transposing
Directive 2014/92/EU, payment service providers shall use the wording ‘interest
not applicable’, in lower case, right aligned.
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3. Where interest is applicable but, for the specific period, it amounts to zero, and
where the inclusion of such information is enabled or required by national
provisions transposing Directive 2014/92/EU, payment service providers shall
indicate this by using ‘0’ in the corresponding table.

4, Payment service providers shall display the comprehensive cost indicator
summarising the overall annual cost of the payment account in a separate table,
where required by national provisions transposing Directive 2014/92/EU. The
table shall be deleted, if national provisions do not require payment service
providers to display the comprehensive cost indicator.

Article 10 - Detailed statement of fees paid on the account’

1. Payment service providers shall list in the table headed *Detailed statement of fees
paid on the account’ all fees incurred in the relevant period for the corresponding
services, such as, fees for provision or maintenance of the account shall be listed
under sub-heading ‘General account services’.

2. Payment service providers shall insert the services in the sub-column ‘Service’,
left aligned, in bold type, using line spacing single, 0 pt before and 0 pt after each
service.

3. Payment service provides shall display in the sub-column ‘Number of times the

service was used’ the number of times each service has been used during the
relevant period of the statement of fees, right aligned and in standard font. Where
a service has been used but the payment service provider did not charge a fee for
that service, and where the inclusion of such information is enabled or required by
national provisions transposing Directive 2014/92/EU payment service providers
shall leave the sub-column “Number of times the service was used’ blank.

4, Payment service providers shall display in the sub-column “Unit fee’ the unit fee
structure and cost for each service used right aligned.

5. Payment service providers shall display in the sub-column ‘“Number of times the
fee was charged’ the number of times each service has been charged during the
relevant period of the statement of fees, right aligned. Where a service has been
used but no fee has been charged, and where the inclusion of such information is
enabled or required by national provisions transposing Directive 2014/92/EU,
payment service providers shall indicate this in the corresponding sub-column by
using the wording “fee not charged”.

6. Payment service providers shall display in the sub-column ‘Total’ the resulting
total amount of fees paid for using that service during the relevant period, in bold.

7. Where a sub-heading does not contain any service, payment service providers
shall delete that sub-heading. Payment service providers shall also delete the sub-
heading when the payment account holder did not use any services beyond the
quantities indicated in the package of services during the relevant period.

8. Payment service providers shall display the resulting total amount of fees paid by
a payment account holder during the relevant period, in bold, and in the row
“Total fees paid’.
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Article 11 — Presentation of types of fees

1. Where separate fees are charged in one or more of the following ways, payment
services providers shall provide, in the table ‘Detailed statement of fees paid on
the account’ in the *Service’ column of the respective service on a separate line, a
description of each fee-charging instance, channel or condition (‘types of fees’):

(@) for different fee-charging instances of the provision of the same service,
such as an initial set-up fee and subsequent execution fees for the same
service;

(b) for different channels through which the same service is requested, used or
provided, such as by phone, branch or online;

(c) depending on whether a specific condition for the same service is met, such
as adherence to a minimum or maximum threshold amount for credit
transfers or cash withdrawals.

The description shall be left aligned. The fees shall be displayed in the “Unit fee’
column right aligned.

2. Where fees are charged dependent on a combination of several types of fees, such
as fees that differ by channel and are then further separated depending on whether
a threshold amount is met, payment service providers shall, in addition to
applying paragraph 5, right-indent the description of each additional type of fee.

3. Where the fee has changed during the relevant period, payment service providers
shall list the fees applied during each period, by adding new lines to the ‘Unit fee’
column.

Article 12 — Presentation of packages of services charged as part of fees under the sub-
heading a ‘General account services’

1. Where a package of services linked to a payment account is offered with the
account and is charged as part of the fees under the sub-heading *General account
service’, payment service providers shall include in the table ‘Detailed statement
of fees paid on the account’ in the row on ‘Package of services’ the information
on the services include in the package in the column “Service’” and the number of
the times the package was used in the ‘Number of times the service was used’
column. In the columns under ‘Fee’, payment service providers shall display the
fee charged for the package as a whole, and the number of times the package fee
was charged during the relevant period respectively as set out in paragraph (1) of
Article 11. The row shall be deleted, if the package of services is charged
separately from the fee for general account services.

2. Any fee charged for any service exceeding the quantity covered by the package
shall be disclosed in the table listing services and fees as referred to in paragraphs
1to 11.

3. If the number of services in the package is not limited, or where the quantities of

services covered by the package have not been exceeded, payment service
providers shall delete the statement at the bottom of the row that reads ‘Services
beyond these quantities have been charged separately’.
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Article 13 — Presentation of packages of services linked to a payment account charged
separately from fees under the sub-heading a ‘General account services’

1. Where a payment service provider offers a package of services linked to a
payment account with the account and that package is charged separately from
any fees under the sub-heading a ‘General account services’ for general account
services as referred to in the table listing services and fees, payment service
providers shall include the following information in the table on package of
services:

(@ in the column on package of services, payment service providers shall
replace the square brackets with the brand name, if applicable, or otherwise
delete the square brackets and list the content the package;

(b) in the ‘Fee’ column, the fee charged for the package as a whole for the
period of the statement of fees, right aligned,

(c) in the third column, the number of times the package fee was charged
during the relevant period.

Any additional fee charged for any service exceeding the quantity covered by the
package fee shall be disclosed in the table on service and fees as referred to in
Article 10 and 11.

2. Where the package is charged with regular frequency, the frequency shall be
displayed in the ‘Fee’ column and left aligned, with the total annual cost
displayed on the line directly underneath the frequency, in bold type and using the
wording ‘Total annual cost.”

3. Where different packages incur different fees during the relevant period, the
information listed in paragraph 1 shall be provided for each package in a separate
table.

4. Payment service providers shall delete the entire table, including the heading

‘Detail of the fees included in the package of service’, if a package of services is
not provided with the account, or if the package of services offered with the
account is charged as part of the fee for any general account services.

5. Where the number of all services in the package is not limited, or where quantities
of services covered by the package of services have not been exceeded, payment
service providers shall delete the statement at the bottom of the table that reads
‘Services beyond these quantities have been charged separately.

Article 14 — Detail of interest paid on the account

1. Payment service providers shall display in this table interest paid by the payment
account holder during the period covered by the statement of fees, where
applicable.

2. Payment service providers shall display the interest rate in the column ‘Interest

rate’ and as a percentage applied on an annual basis. If the interest rate has
changed during the relevant period, payment service providers shall list each
interest rate that applied during each period on a separate line.
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3. Payment service providers shall display in the column ‘Interest’ the interest paid
by a payment account holder, expressed in the currency of the account, in bold. If
the interest rate has changed during the relevant period, payment service providers
shall show the interest paid by the payment account holder separately for each of
the relevant periods, each on a separate line.

4. Payment service providers shall display the resulting total amount of interest paid
by the payment account holder during the relevant period, in bold, in row ‘Total
interest paid’.

5. Where no interest is paid by a payment account holder because no interest is
applicable to the account, and where the inclusion of such information is enabled
or required by national provisions transposing Directive 2014/92/EU, payment
service providers shall indicate it by using the following wordings ‘interest not
applicable’, in lower case, left aligned, in bold, in row ‘Total interest paid’.

Article 15 — Detail of interest earned on the account

1. Payment service providers shall display in this table interest earned by the
payment account holder during the period covered by the statement of fees, where
applicable.

2. Payment service providers shall replace ‘Account name’ with the name of the

relevant account and in bold.

3. Payment service providers shall display the interest rate in the column ‘Interest
rate’ and as a percentage applied on an annual basis. If the interest rate changed
during the relevant period, payment service providers shall list each interest rate
that applied during each period on a separate line.

4. Payment service providers shall display in the column ‘Interest’ the interest
earned by a payment account holder, expressed in the currency of the account, in
bold, in the column ‘Interest’. If the interest rate has changed during the period
covered by the statement of fees, payment service providers shall show the
interest paid by the payment account holder separately for each of the relevant
periods, each on a separate line. Where interest rate is applicable but, for the
specific period, it amounts to zero, payment service providers shall display ‘0’ in
the column “Interest”.

5. Where a particular account does not pay the interest because no interest is
applicable to the account, payment service providers shall indicate it by using the
following wordings ‘interest not applicable’, in lower case, left aligned, in the
column “Interest’.

6. Payment service providers shall show in the row ‘Total interest earned’ the
resulting total amount of interest earned by the payment account holder during the
period covered by the statement of fees, in bold.

7. Where a particular account does not pay the interest because no interest is
applicable to the account, and where the inclusion of such information is enabled
or required by national provisions transposing Directive 2014/92/EU, payment
service providers shall indicate it by using the following wordings ‘interest not
applicable’, in lower case, left aligned, in bold, in row ‘Total interest earned’.
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Article 16 — Additional information

1. Payment service providers shall display in the table headed ‘Additional
information’ any additional information that goes beyond the information covered
under Articles 2 to 15 and that is directly related to the services or fees paid or
interest charged or earned, or interest rates applied, as referred to in Article 5(2) of
Directive 2014/92/EU during the period covered by the statement of fees. The
information displayed in this table shall include information required by national
provisions transposing that Article.

2. In completing the table payment service providers shall follow the presentation
format as set out in this Regulation, where applicable.

3. Payment service providers shall delete this table should they not provide
information of the kind specified in paragraph 1.

Article 17 — Brand names

Where a brand name is used, the brand name shall follow directly after the name of the
service, in standard font and in square brackets.

Article 18 — Use of electronic means

Where the statement o