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Guidelines on outsourcingarrangements
The followingcompetent authorities* comply or intend to comply with the EBA’s revised

Guidelines on outsourcing arrangements:

Competent
authority

Member
State

Compliesor
intends to
comply

Comments

National Bank of

BE Belgi
eleium Belgium

Intendsto
comply **

By 30.09.2019

The National Bank of Belgium (NBB
has published a circularletter
through which itimplements the
EBA Guidelines on outsourcing.
The circularcontains the following:

- The full and unaltered
implementation of the
EBA guidelines on
outsourcing for thescope
of institutions as defined
insaid guidelines (the
guidelines are not
repeated, butinstead
referenceis madeto
them)

- The addition of third
country branches to the
scopeof application

- Anindication of thecases
inwhichandthe
frequency with which the
NBBintends to request
the outsourcing register
frominstitutions

- An optional template for
the reportingofthe
register
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- Andoptional template for
reporting the planned
outsourcing of critical or
important functions, or
when an outsourced
functionhas become
critical orimportant

- Aclarification of how third
country branchesare
expected to apply the EBA
Guidelines on outsourcing

BG

Bulgaria

bbnrapcka HapoagHa
6aHKa (Bulgarian
National Bank)

As at20.09.2019.

In accordance with Article 74a of
the Law on Credit Institutions banks
shall apply the EBA guidélines,
recommendations concerning them
and for which the BNB has
announced it shall comply with in
accordance with Article 79,
paragraph 1, item 2 of the same
Law.

The EBA/GL/2019/02 are part of the
legal framework for the BNB
Manual for the SREP (adopted by
Decision Nr 279/14.11.2018 of the
BNB Governing Council); Under the
Manual, the supervisory
assessment of bank agreements on
outsourced activities and services is
embeded in the assessment of the
Corporate governance and controls
(Part 1V, Paragraph 4.2, p. 42-72);
Corporate policies on outsourcing
to service providers are assessed
too (p. 43).

The SREP Manual is available only
in Bulgarianlanguage.

Ccz

Czech
Republic

Czech National Bank

As at26.09.2019, notificationdate.

DK

Denmark

Danish Financial
Supervisory Authority

Intendsto
comply **

By 01July 2020

DE

Germany

Bundesanstalt fiir
Finanzdienstleistungsa
ufsicht(BaFin)

Intendsto
comply **

By 31.12.2020

Welntend to comply with the EBA
GLs on outsourcing arrangements
and compliance by 31 December
2020.Bythatdate,itis planned to
amend the Minimum Requirement
for Risk management
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EE

Estonia

Finantsinspektsioon

EUROPEAN

BANKING
AUTHORITY

Comments

(Mindestanforderungen andas
Riskimanagement—MaRisk). The
amended MaRisk will also
incorporate furtherrequirements
stemming from other EBA
Guidelines and using experience
acquiredby BaFinand Budesbank
in their supervisory activities and
inspections.

Ireland

Central Bank of Ireland

As at05 August 2019, notification
deadline.

EL

Greece

Bank of Greece

As at02 August 2019, notification
date.

Intendsto
comply **

By such timeasthenecessary
legislative or regulatory
proceedings have been completed
atnational level.

HR

Croatia

Hrvatskanarodna
banka (Croatian
National Bank)

Intendsto
comply **

By such timeasthenecessary
legislative or regulatory
proceedings have been completed.

CroatianFinancial
Services Supervisory
Agency (HANFA)

Intendsto
comply **

ES

Spain

Banco deEspafia

By 30 September 2019.

Banco de Espanaintends to comply
with the Guidelines by 30.09.2019,
exceptto Guidelines62and63,
when thoserelateto the
outsourcing of functions of banking
activities consistingof taking
deposits or other repayable funds
fromthepublic,and62 b), with
respectto the outsourcing of
paymentservices.

With respect to the outsourcing of
functions of banking services, we
considerGuidelines62and63 are
inconsistent with the Spanish
national provisions implementing
Directive 2013/36/EU and we will
notcomply with them. Particularly,
Article 22 of Royal Decree 84/2015,
of 13 February, developing Spanish
Law 10/2014, of 26 June, on the
regulation, supervisionand
solvency of creditinstitutions sets
outthatactivities restricted to
creditinstitutions (i.e. taking
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Compliesor
intendsto
comply

EUROPEAN
BANKING

AUTHORITY

Comments

deposits or otherrepayable funds
fromthepublic) cannotbe subject
to outsourcing.

With respect to the outsourcing of
functions of payment services and
the condition set outinGuideline
62 b), we considerthatthe
interpretation of the Spanish legal
framework has sufficientroomto
accommodate the supervisory
policy decision of not using this
condition, butrather onlytheone
setoutin Guideline62 a).
Therefore, the outsourcing
paymentservicewill onlybe
allowed underthe condition set
outin Guideline62 a),i.e.the
serviceisauthorized or registered
by a competentauthorityto
perform such paymentservices.

Autorité de Controle

As at05 August 2019, notification

FR France Prudentiel etde date
Résolution (ACPR) )
IT Italy Bank of Italy I::;np?;:: By 30 September 2020.
cY Cyprus Central Bank of Cyprus I::;"p‘:;:: By 31 December 2019.
. Financial and Capital Intends to
L L B 2020.
v atvia Market Commission comply** y September 2020
LT Lithuania Bank of Lithuania I::;"p‘:;:: By 31 December 2019.
Commission de Intends to
LU Luxembourg | Surveillance du Secteur comply** | BY30 September 2019.
Financier (CSSF) Ply
HU Hungary ﬁir:]tgr::yBank of I::;np?;:: By 31 December 2019
Malta Financial Intendsto By such timeasthenecessary
MT Malta Services Authority complv** legislative or regulatory
(MFSA) Ply proceedings have been completed.
De Nederlandsche Intendsto By such timeas the necessary
NL Netherlands legislative or regulato
Bank (DNB) comply** g g v
proceedings have been completed.
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Competent
authority

Compliesor
intendsto
comply

AT

Austria

Austrian Financial
Market Authority
(FMA)

PL

Poland

Komisja Nadzoru
Finansowego

PT

Portugal

Banco dePortugal

Intendsto
comply**

EUROPEAN

BANKING
AUTHORITY

Comments

At this point national l egislation
exempts intra-group outsourcing to
group entities within the EU/EEA
from DNB supervision. As a result,
DNB cannotyet fully comply with
the Guidelines.

By 30 September 2019.

PFSAintends to complywith the
guidelines by 28.12.2020 excluding
the partof the Guidelines relating
to cloudandcloudservices.

By 31.05.2020

RO

Romania

National Bank of
Romania

Intendsto
comply**

SI

Slovenia

Bank of Slovenia

By such timeasthenecessary
legislative or regulatory
proceedings have been completed.
Considering thatthe Guidelines on
outsourcing arrangements
(EBA/GL/2019/02)containa
number of provisions for which itis
necessary to amend the current
regulatory frameworkapplicable to
creditinstitutions andgiven that
compliance of paymentinstitutions
and e-money institutions with
theseguidelines requires the
transpositioninto the nationallegal
framework of the Directive (EU)
2015/2366 onpaymentservicesin
the internal market, amending
Directives 2002/65/EC,
2009/110/ECand 2013/36/EU and
Regulation (EU) No 1093/2010, and
repealing Directive 2007/64/EC, we
mention thatthe compliance with
the above mentioned guidelines
will beachievedatthe completion
of the process of reviewingthe
national regulatory framework and
adopting the national primarily
legislation.

- As at04.07.2019, notification date.
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SK

Slovakia

Competent
authority

Narodnabanka
Slovenska

Compliesor
intendsto
comply

Intends to
comply**

EUROPEAN
BANKING

Comments

By September 2020.

FI

Finland

Finanssivalvonta (FIN-
FSA)

SE

Sweden

Finansinspektionen

UK

United
Kingdom

PRA

Intendsto
comply**

Intendsto
comply**

By such timeasthenecessary
legislative or regulatory
proceedings have been completed.
The FIN-FSA hasissued Regulations
and guidelines 1/2012"
Outsourcinginsupervised entities
belonging to the financial sector”
andis inthe process of defining the
extent of the charges needed to
theseregulations and guidelines
dueto the EBA’s Guidelineson
outsourcing arrangements
(EBA/GL/2019/02).

As at03 July 2019, notification
date.

By 30" June 2020.

Weintend to comply with the
guidelines througha combination
of binding PRArulesandnon-
binding expectations setoutina
SupervisoryStatement. This will
require consultation.

The Financial Conduct
Authority (FCA)

Intendsto
comply**

By 30" September 2019.

ECB

ECB

ECB

Intendsto
comply**

For the SREP 2020.

The ECB will complywith the
Guidelines withinthe limit of, and
without prejudiceto, national
provisions implementingDirective
2013/36/EU. All the necessary
proceduralsteps toimplementthe
GLs within the ECB framework will
be completed by theend of
September 2020.

Iceland

Fjarmalaeftirlitid
(Financial Supervisory
Authority, Iceland)

Intendsto
comply**

By the applicationdate of the
Guidelines.
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Competent
authority

Financial Market

Ll Liechtenstein | Authority Liechtenstein
(FMA)

NO Norway Finanstilsynet (FSA
Norway)

UK | United Kingdom Gibraltar Financial

Services Commission

Compliesor
intendsto
comply

EUROPEAN

BANKING
AUTHORITY

Comments

As at17 June 2019, notification
date.

As at02 September 2019,
notificationdate.

As at04 October 2019, notification
date.

*The EEA States other than the Member States of the European Union are not currently required
to notify their compliance with the EBA’s Guidelines. This table is based on information provided

from those EEA States on a voluntary basis.

** please note that, in the interest of transparency, if a competent authority continues to intend
to comply after the application date, it will be considered “non-compliant” unless (A) the
Guidelines relate to a type of institution or instruments which do not currently exist in the

jurisdiction concerned; or (B) legislative or regulatory proceedings have been initiatedto bring

any national measures necessary to comply with the Guidelines in force in the jurisdiction

concerned.

Notes

Article 16(3) of the EBA’s Regulations requires national competent authorities to inform us

whether they comply or intend to comply with each Guideline or recommendation we issue. If a

competent authority does not comply or does not intend to comply it must inform us of the
reasons. We decide on a case by case basis whether to publish reasons.

The EBA endeavour to ensure the accuracy of this document, however, the information is
provided by the competent authorities and, as such, the EBA cannot accept responsibility for its

contents or any reliance placed on it.

For further information on the current position of any competent authority, please contact that
competent authority. Contact details can be obtained from the EBA’s website

www.eba.europa.eu.



http://www.eba.europa.eu/

