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Background

The European Banking Authority (EBA) has developed the Pillar 3 Data Hub (P3DH) solution which
configures, reuses, and extends the following existing EBA platforms to support Pillar 3 requirements:

e ERRP (EUCLID Regulatory Reporting Platform)
e EDAP (EBA Data Access Portal)
e EMDM (EUCLID Master Data Management).

The P3DH solution is designed to facilitate the centralization, production, and dissemination of Pillar
3 disclosures.

The EBA introduced the EBA Identity and Access Management (EIAM) Self-Service solution that
allows the institutions to create new users and grant them access to the Pillar 3 Data Hub (P3DH)
application in the EUCLID Regulatory Reporting Platform (ERRP) without an involvement of the EBA
staff. The new users and their access to P3DH should be approved by an Approver designated by the
institution.

Glossary

The glossary below provides definitions for key terms, acronyms, and technical language used
throughout this document. Its purpose is to ensure clarity and consistency by helping readers—
regardless of their familiarity with the subject—understand specific terminology related to the P3DH
user onboarding to support effective communication, reduce ambiguity, and enhances the overall
usability of the document.

Term / .. Full Term Definition
Abbreviation
Access n/a A predefined set of EBA Digital Resources grouped together to provide
Package users with all the necessary tools required to perform a specific activity.
For example, the “Reporting Data — Pillar 3 — Submitter” Access Package
enables a User to:
e Submit Pillar 3 reports/modules to the P3DH application
within ERRP
e  Review published Pillar 3 reports in EDAP
Approver Approver of An external individual (not part of EBA staff) designated by their
user account organisation or institution to validate and approve requests submitted
creation and/or | by personnel affiliated with that same organisation or institution for:
user access e Creating user accounts to access EBA digital resources
provision e Granting access to specific EBA digital resources (e.g., the
P3DH application in ERRP)
This individual must hold a position of sufficient seniority within their
organisation or institution to ensure accountability and compliance
with organisational or institutional governance standards.
EBA European An independent European Union authority. Its primary role is to ensure
Banking effective and consistent regulation and supervision across the European
Authority banking sector. It develops regulatory standards, monitors risks, and
conducts stress tests to assess the resilience of EU banks.




European
Banking
Authority

eha

Pillar 3 Data Hub (P3DH) — New User Onboarding Guide

;(:tr:r‘e/viation Full Term Definition
EBA Digital n/a The information and communication technology (ICT) systems, services,
Resource infrastructure, and tools used by the EBA to support its operations,
regulatory activities, and secure data exchange. These resources
include the Euclid Regulatory Reporting Platform (ERRP), the EBA Data
Access Portal (EDAP), and the Pillar 3 Data Hub (P3DH).
They are governed by the EBA’s ICT and security risk management
guidelines, which aim to ensure a consistent, secure, and resilient
approach to managing ICT risks across the EU financial sector (please
refer to Guidelines on ICT and security risk management | European
Banking Authority).
EDAP EBA Data Access | EBA Data Access Portal can be accessed via the following URL:
Portal EDAP
EIAM Self- EBA Identity This portal can be accessed at: https://eiam.eba.europa.eu.
Service Portal | and Access It provides the following functionalities:
Management e New Users can submit requests to create user accounts.
Self-Service e Approvers can review, validate, and either approve or reject
Portal these requests.
EIAM Self- EBA Identity A solution introduced by the European Banking Authority (EBA) that
Service and Access enables institutions to independently create new user accounts and
Solution Management grant access to the Pillar 3 Data Hub (P3DH) application within the
Self-Service EUCLID Regulatory Reporting Platform (ERRP), without requiring
Solution involvement from EBA staff. This self-service approach streamlines the
onboarding process and improves efficiency.
The EIAM Self-Service Solution consists of two portals:
e EIAM Self-Service Portal: https://eiam.eba.europa.eu
e  Microsoft My Access Portal: https://myaccess.microsoft.com
EMDM EUCLID Master EBA’s platform that supports the collection and maintenance of EUCLID
Data reporting entity master data, which is required to support the
Management generation of the reporting obligation calendars of the entity.
ERRP EUCLID ERRP can be accessed via the following URL:
Regulatory e  Production environment:
Reporting https://errp.eba.europa.eu/portal/login
Platform e Test environment: https://errp.test.eba.europa.eu/portal/login
Microsoft My | n/a An online platform provided by Microsoft that enables users to manage

Access Portal

their access to applications and resources within an organization’s
Microsoft ecosystem. Through this portal, users can request access to
specific applications, review their current permissions, and manage
approvals.

This portal can be accessed at: https://myaccess.microsoft.com.

As part of the EIAM Self-Service Solution Microsoft My Access Portal
provides the following functionalities:
e  Users with existing user accounts can submit requests to
access specific EBA digital resources (e.g. P3DH)
Approvers can review, validate, and either approve or reject these
requests.
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Term /
Abbreviation

Full Term

Definition

MFA

Multi-Factor
Authentication

A security mechanism that requires users to provide two or more
independent forms of verification before gaining access to a system,
application, or account. By combining multiple types of credentials,
MFA significantly enhances protection and makes unauthorized access
much more difficult.

For P3DH, a two-factor authentication method is used, which includes:
e User’s organization credentials: username and password.
Push notifications sent to an authentication app installed on the user’s

mobile device (e.g., Microsoft Authenticator).

P3DH

Pillar 3 Data
Hub

A digital application introduced by the EBA to centralize, produce, and
disseminate Pillar 3 disclosures.
The Pillar 3 Data Hub (P3DH) leverages and extends the following
existing EBA platforms to support Pillar 3 requirements:

e ERRP (EUCLID Regulatory Reporting Platform)

e EDAP (EBA Data Access Portal)

e EMDM (EUCLID Master Data Management)

User

New User

An external individual (non-EBA staff) who requires access to specific
EBA Digital Resource(s) for specific purposes (e.g., submission of Pillar 3
disclosures).

P3DH New User Onboarding Process Description

The P3DH user onboarding process is designed to ensure that access is granted in alignment with the
EBA's security and compliance standards.

As illustrated in Figure 1, the standard EBA new User onboarding process consists of two phases and

four steps:

e Phase A: Creating User Account:

O
O

Step 1 — Account Request by User
Step 2 — Account Approval by Approver

e Phase B: Granting User Access:

O
O

Step 3 — Access Request by User
Step 4 — Access Approval by Approver
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Phase A Phase B
Creating User Account Granting User Access

Access
Granted

-'« Portals EIAM Self Service Portal Microsoft My Access Portal
d https://eiam.eba.europa.eu https://myaccess.microsoft.com
Step 1 Step 3
Account — —> Access —
Request Request
Step 2 Step 4
Approver — Account — — Access —
Approval Approval

0

Completion of all 4 steps is required to grant access to a New User.

Figure 1: Overview of new User onboarding process

Step 1: The P3DH onboarding process begins with the submission by a new User of an account
creation request. This request is submitted via the EIAM Self-Service Portal
(https://eiam.eba.europa.eu). Please refer to Annex 1 for a detailed description of this step.

Step 2: The Approver uses the EIAM Self-Service Portal (https://eiam.eba.europa.eu) to review,

validate, and either approve or reject this account creation request. Please refer to Annex 2 for a

detailed description of this step.

Step 3: Once the user account creation is approved by the designated Approver, the User proceeds
to submit a request for accessing P3DH. This request is submitted via the Microsoft My Access Portal
(https://myaccess.microsoft.com) where the User selects the appropriate Access Package (e.g.
“Reporting Data — Pillar 3 — Submitter” Access Package that enables the User to submit Pillar 3
reports/modules to the P3DH application within ERRP and review published Pillar 3 reports in EDAP).

Please refer to Annex 3 for a detailed description of this step.

Step 4: The Approver uses the Microsoft My Access Portal (https://myaccess.microsoft.com) to

review, validate, and either approve or reject this access request. Please refer to Annex 4 for a

detailed description of this step.

The User is granted access to the specific Access Package once the request is approved by the

Approver (Step 4).

Completion of all 4 steps is required to grant access to a New User to P3DH.
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Annexes

Annex 1: Step 1 - Submission of an account creation request by User

Action 1.1 (User) - Accessing EIAM Self-Service Portal

User accesses the EIAM Self-Service Portal: https://eiam.eba.europa.eu.

) https://eiam.eba.europa.eu Q ©

EBA - EIAM Self Service Portal Home | | signin

Welcome to the EBA

Contributing to the stability and effectiveness of the European financial system

Learn more

External User Registration Portal

A dedicated platform for external users to register their details securely and request access to the European Banking Authority's resources

Figure 2: EBA - EIAM Self Service Portal — User account creation request - Welcome screen

By clicking either the 'User Registration' or the 'External User Registration Portal' option highlighted
in yellow in Figure 2, the user proceeds to the data input screen (Figure 3).

EBA - EIAM Self Service Portal Home | UserRegistration | Signin

First Name * Last Name *
Email Address *

Reason

Generate a new imag‘e‘

Play the audio code
Enter the code from the image

Figure 3: EIAM Self Service Portal — User account creation request — Data input screen
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Action 1.2 (User) - Submitting User Account Creation Request

The User completes the required fields and clicks the “Submit” button (see Figure 4):

EBA - EIAM Self Service Portal Home | UserRegistration | Signin

First Name * Last Name *

John Smith

Email Address *

john.smith@bank.com

Reason

| am a new data submitter for our bank

AyWAXSY

Generate a new image
Play the audio code

Enter the code from the image
Figure 4: EIAM Self Service Portal — User account creation request — Data input and request submission
The 'Reason’ field is not mandatory but is strongly recommended. The maximum length of the text

that can be entered in this field is 100 characters.

A confirmation message is displayed by the system to confirm that the submission has been
successful (Figure 5):

EBA - EIAM Self Service Portal Home | UserRegistration | Signin

Submission completed successfully.

Protecting personal data is a fundamental right ensured by the Charter of Fundamental Rights of the European Union. The EBA is highly committed to ensuring the protection of personal data, and it processes any personal data
it collects in line with Regulation (EU) 2018/1725 on the protection of natural persons with regard to the processing of personal data by the Union institutions, bodies, offices and agencies and on the free movement of such data

To learn more, pleasz dick her: read our Data Protection Notice.

Figure 5: User account creation request - successful submission confirmation message

The User does not receive a confirmation email upon submission of the request.
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The corresponding Approver is notified via email about the need to validate and approve the user
creation request. If the user organization assigns more than one Approver to this type of requests, all
the Approvers will receive this notification.

Action 1.3 (User) - Receiving Notification of User Account Creation Request
Approval or Denial

Once the User account creation request is either approved or denied by the Approver the User
receives a notification email.

If the User account creation request is approved, the email will inform the User accordingly (Figure
6):

User creation request approved

EBA EIAM No Reply <eiam-no-reply@eba.europa.eu> € Reply ® Replyall > Forward

Dear

We are pleased to inform you that your request for user creation to access EBA applications has been approved by your organization approver. You will receive shortly a second email from
invites@microsoft.com with an invitation to join the European Banking Authority tenant. Once you accept the invitation, you will be able to request access to the application(s) your
organization has access to.

If you do not receive any email, please check your junk mail first, for any other issues or if you require further assistance, please contact our support team:

- Support Contact Details: itsupport@eba.europa.eu

Thank you for your request

Best regards,
EBA IT Support Team
European Banking Authority

***We would ask you to treat any communication from us as confidential. If you are not the intended recipient, please notify IT.Support@eba.europa.eu immediately. *** For information
about EBA classification labels, please see handling instructions:

https.//www.eba.europa.eu/sites/default/documents/files/document_library/About%20Us/Transparency%20and%20access%20to%20documents/1025756/EBA%20Information%20Cl assificati
on%20Guidance.pdf

Figure 6: User account creation request approval confirmation to User

If the User account creation request is approved, in some time after the initial confirmation email
(Figure 6) the User receives an email from invites@microsoft.com on behalf of the EBA that provides
instructions on how to proceed to request access to the P3DH application (Figure 7).

If the invitation email (see Figure 7) is not received within 30 minutes after the User account
approval, the User can manually access the EBA tenant in Microsoft My Access Portal by using the
following link: https://myaccess.microsoft.com/@EBAOnNIline.onmicrosoft.com#/access-
packages/available.

10
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European Banking Authority invited you to access applications within their organization

Micrasoft Invitations on behalf of Furopean Banking Authority <invites@microsoft.com> “, Reply *\ Replyall ~* Forward
M
lo: Tue 871272025 2:30 AM
O Please anly act on this email if you trust the organization represented below. In rare cases, individuals may
receive fraudulent invitations from bad actc ate companies, If you were not expecting this

invitation, proceed with caution.

Organization: Furapean Banking Authority

Domain: [ebaeuropaeu)sbasuropaeu
Thes mesmage was provided by the sender and i net froem Misresst Comeratan
Message from

European Banking Authority:

‘ ‘ Welcome to our organization! Please dick the link below to

get started , ’

If you accept this invitation, you'll be sent to
hitps/mysccess.micresoft comd@EBADNlIne.onmicrosoft.com#/access-packages

Accept invitation

This invitation emal is from European Banking Authority (jebasuropa.eujeba europa.ed) and may include
advertising content. Read Euragean Banking Authoritys privacy Microseft C ion facilitated
sending this email but did not validate the sender or the massage

—
e L & Microseft

e
Wil 38052

Figure 7: Instructions for User on how to proceed with access request to the P3DH application

If the User account creation request is denied, the email will inform the User accordingly (Figure 8).

Reject request

e EBA EIAM No Reply <eiam-no-reply@eba.europa.eu> @ & Reply & Replyall - Forward
To: Thu 8/28/2025 5:17 AM
Cc
Dear

We regret to inform you that your user creation request has been reviewed and declined. Unfortunately, we cannot proceed with the creation of your account at this time.
If you believe this decision was made in error or require additional clarification, please contact your organization approver.

Thank you for your understanding.

Best regards,

EBA IT Support Team

European Banking Authority

***We would ask you to treat any communication from us as confidential. If you are not the intended recipient, please notify IT.Support@eba.europa.eu immediately. *** For information
about EBA classification labels, please see handling instructions:
https.//www.eba.europa.eu/sites/default/documents/files/document_library/About%20Us/Transparency%20and%20access%20to%20documents/1025756/EBA%20Information%20Classificati
on%20Guidance. pdf

Figure 8: User account creation request denial confirmation

Annex 2: Step 2 - Approval of an account creation request by Approver

Action 2.1 (Approver) - Accessing EIAM Self-Service Portal

When a user submits a User account creation request, the designated Approver receives an
automatic email notification. This email, sent from eiam-no-reply@eba.europa.eu, includes the
user's details and a link to the EBA - EIAM Self Service Portal (Figure 9).

11
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EBA EIAM No Reply <eiam-no-reply@eba.europa.eu> = < Reply %\ Reply all » Forward
To:!

Dear

A request has been submitted for the creation of a new user associated with the domain The details of the request are as follows:

- Requested by

- Requested domain:

- Reason: | am a new data submitter for our bank

To review and approve or decline this request, please click the link below:

hittps//eiam.eba.europa.eu/Request/?id

Your action is required to proceed with this request. If you have any questions or need further assistance, please contact:
- Support Contact Details: iLsupport@eba europa.eu

Thank you for your attention to this matter.

Best regards,

EBA IT Support Team

European Banking Authority

***We would ask you to treat any communication from us as confidential. If you are not the intended recipient, please notify IT.Support@eba.europa.eu immediately. *** For information
about EBA classification labels, please see handling instructions:
https//www.eba.europa.eu/sites/default/documents/files/document_library/About%20Us/Transparency%20and%20access%20to%20documents/1025756/EBA%20Information%620Cl assificati

on%20Guidance.pdf

Figure 9: Submitted User account creation request — email notification to Approver

The Approver can access the EBA — EIAM Self Service Portal either by clicking the link in the email or
by navigating directly to the EIAM Self-Service Portal (https://eiam.eba.europa.eu).

The Approver signs in to the EBA - EIAM Self Service Portal using their institution's corporate account
credentials.

Only accounts that have been previously registered and authorized by the EBA can access the portal
and act upon requests.

Action 2.2 (Approver) — Validating user account creation request

Upon successful login to the EBA - EIAM Self Service Portal, the Approver navigates to the Manage
section to view the list of pending user creation requests assigned to them (Figure 10).

EBA - EIAM Self Service Portal Home User Registration Manage Authorizing Officer -

First Name T Last Name Email Address

Figure 10: EIAM Self-Service Portal — pending user creation requests

Each request includes action button to either Approve or Reject. By clicking an action button, the
Approver can review the requesting user's details, including name, email address, and the (optional)
reason for the request (Figure 11).

12
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eha == EBA - EIAM Self Service Portal

======

Figure 11: EIAM Self-Service Portal — User account creation request approval
Action 2.3 (Approver) — Approving (or denying) user account creation

request

The Approver inputs the decision about the user account creation request by selecting either
“Approved” or “Rejected” option and provides an explanation of the decision by completing the
optional Feedback field (Figure 12).

 Edit

Figure 12: The ‘Feedback’field to be completed by the Approver when approving or rejecting the user creation request

Once the decision is submitted, the Approver receives a confirmation on the screen (Figure 13).

13
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eba ==  eBA- E1AM Seif Service Portal

e ies)
Figure 13: Notification to Approver upon approval or denial of the user creation request

The request is removed from the Manage section and cannot be modified.

The requesting User is automatically notified of the decision via email (Figures 6-8).

Annex 3: Step 3 - Access request by User

Action 3.1 (User) - Accessing Microsoft My Access Portal

Once the account creation request is approved by the designated Approver, the User should receive
an email from invites@microsoft.com inviting them to request access to the relevant packages
(Figure 7). The user should click the link provided in the email. This will redirect them to the EBA
tenant within the Microsoft My Access Portal, where they must authenticate (Figure 9) and then
proceed to submit their access request.

If the invitation email (see Figure 7) is not received within 30 minutes after the account approval, the
User can manually access the EBA tenant in the Microsoft My Access Portal by using the following
link: https://myaccess.microsoft.com/@EBAOnline.onmicrosoft.com#/access-packages/available.

To sign in to the Microsoft My Access Portal the User is requested to enter their company
credentials:

e user ID and password when entering via the URL

e or only password when entering via the link provided in the email (Figure 14).

Enter password

Figure 14: User authentication in the Microsoft My Access Portal

Then the User is requested to provide their permission to the EBA to receive, collect, log and use
data related to their profile and activity in the portal (Figure 15).

14
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Permissions requested by:

European Banking Authority
ebaonline onmicrosoft.com
By accepting, you allow this organization to:
v Receive your profile data
v Collect and log your activity

 Use your profile data and activity data

This resource is not shared by Microsoft.

Figure 15: Permission to the EBA to receive, collect, log and use data related to User's profile and activity in the
Microsoft My Access portal

Action 3.2 (User) — Selecting Access Package and submitting user access

request

Upon providing their permission to the EBA to receive, collect, log and use data related to their
profile and activity in the portal (Figure 15), the User navigates to the available Access Packages on
the left-hand navigation pane in the Microsoft My Access Portal and selects the relevant P3DH Access
Package(s) (Figure 16).

Access packages

Figure 16: Microsoft My Access Portal — EBA tenant — Access Package selection

Please ensure that you are in the EBA tenant (e.g. the EBA logo in the top left corner of the screen). If
you are not in the EBA tenant, you will see either an empty screen or other organisation’s logo and
access packages. To switch to the EBA tenant please follow the following steps:

e Inthe My Access portal (https://myaccess.microsoft.com)

e Go to the top-right corner and click on your profile icon

15
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e Ensure that EBA is listed as the active directory/tenant.

e Click on the organisation/tenant list and select “European Banking Authority” (Figure 17):

ety
Access packages rganisations X

Acciss groups and teams, SharePoint sites, applications, and more in a single package, Select from the following packages, of search to find what)  Select an organisation below to-sign in

You're signed in with
Available (2)  Active (0)  Expired (0}

European Banking Authority

MName T Deseription Resources

Reporting Data - Pillar 3 - Readanky .' b W yOu 10 see submissions of .': F1 Other organisations you belong to

Figure 17: Selecting EBA tenant in My Access portal

Once in EBA tenant in the Microsoft My Access Portal the User selects the relevant Access Package.

Important: If the user is requesting permission to submit Pillar 3 files, only the Submitter access
package should be selected (i.e., Reporting Data — Pillar 3 — Submitter). Please do not select both
the Readonly and Submitter packages, as the Readonly package takes precedence and will override
the Submitter rights.

When the Access Package is selected, the User must provide a reason why the access is needed.

Before submitting the request, the User can review the details (Figure 18).

[PILOT] Reporting Data - Pillar 3 -
Submitter

Request details  Resources

This package will allow you to submit Pillar 3 data in ERRP

Share a link to this access package: | @ Copy link

Figure 18: Microsoft My Access Portal — Access Package details review

Once User submits the user access request, a confirmation message is displayed by the system to
confirm that the submission has been successful (Figure 19).

16



European
e a Banking
Authority

Pillar 3 Data Hub (P3DH) — New User Onboarding Guide

Your reepsrs 10 2 TPRLOT] Fepering Outa - X
Pl ) St b precemed

Access packages

Figure 19: User access request - successful submission confirmation message

The User does not receive a confirmation email upon submission of the request.

The corresponding Approver is notified via email about the need to validate and approve the user
access request for the P3DH package submitted by the User.

If the user organization designates more than one Approver to approve access to the specific Access
Package, all the Approvers will receive this request.

Action 3.3 (User) — Receiving notification of the user access request

approval or denial

Once the user access request is either approved or denied by the Approver, the User receives a
notification email (Figure 20).

The notification email specifies the start date and expiry date of the granted access.

European

e ha Banking
Authority

You've received access to Board of Supervisors

Members package

You have access to Board of Supervisors Members package. Get started now.
Get started >

Access start date: MNow

Access end date: No end date

Figure 20: User access request approval - notification to User

Annex 4: Step 4 — User access request approval by Approver

Action 4.1 (Approver) — Receiving notification of the user access request to
approve
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After a user submits a request for accessing a specific Access Package (e.g., Reporting Data — Pillar 3 —
Submitter) the designated Approver receives an email notification indicating that their action is
required (Figure 21).

The email includes details about the requester, the user for whom the access is being requested, the
justification for the request, the deadline for action, the access period (start and end dates), and a
link to the Microsoft My Access Portal.

If the notifications email (Figure 21) is not received within 30 minutes after the request submission
by the User, the Approver can manually access the EBA tenant in the Microsoft My Access Portal by
using the following URL: https://myaccess.microsoft.com/@EBAOnline.onmicrosoft.com#/request-
approval. To sign in to the Microsoft My Access Portal the Approver is requested to enter their
organisation credentials.

Action required: Approve or deny request by August 31, 2025 for Alicia Thomber

Microsoft Security <MSSecurity-noreply@microsoft.com>
Ms
T

@ Some content in this message has been blocked because the sender isn't in your Safe senders list

#-European Banking

Authority
w. Azure Active Directory is now Microsoft Entra D,

Approve or deny the request by 23:59:59 PST
on August 31, 2025

has submitted a request for access to [PILOT] Reporting Data - Pillar
3 - Submitter. Please approve or deny the request by August 31, 2025

Approve or deny request >
If the request isn't approved or denied, it'll be forwarded to alternate approvers.

Access requested for:

Requestor’s email:

Requestor’s organization:

Requested access to: [PILOT] Reporting Data - Pillar 3 - Submitter
Requestor’s justification: | am new member of the data submission team
Access start date: Now

Access end date: 365 days

Figure 21: Email notification to Approver about an incoming user access request

Action 4.2 (Approver) - Accessing Microsoft My Access Portal and validating
the user access request

The Approver logs into the Microsoft My Access Portal using either the link provided in the
notification email or by using the direct URL to the relevant section in Microsoft My Access Portal:
https://myaccess.microsoft.com/@EBAOnline.onmicrosoft.com#/request-approval.

If the email link is used, the Approver is redirected directly to the specific User Access Request
(Figure 22).
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European

e ba Banking
Authority

B | My Access D Search approvals by name or package

Approvals

pending

Pending  History

Name Requested package

My Groups

¥ Give feedback

Requested on

Figure 22: User access request(s) pending approval by the Approver

Due by Requested for

Alternatively, when accessing the portal via the direct URL, all pending requests can be found in the

Approvals section of the left-hand menu.

To review a request, the Approver selects the relevant user and then chooses ‘Review’ (Figure 23).

Request details

Figure 23: User access request(s) — Revie by Approver

The following information is available for each request:

e Requested by — the individual who submitted the request

e Requested for — the target user (if the request was submitted on behalf of someone else)
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e Access to — the resources included in the access package
e Request submission date
e Decision (i.e. Approve/Deny) deadline

e Request reason/justification (i.e., business need)

Action 4.3 (Approver) — Approving (or denying) user access request

The Approver inputs the decision about the specific user access request by selecting either

“Approval” or “Denial” option and provides an explanation of the reason for the decision by
completing the Comment field.

Once the decision is submitted, the Approver receives a confirmation message and the request is
marked in the list accordingly (i.e., Approved or Denied) (Figure 24).

Approvals

1 pending

Pending  History

| do Approvals ©  MName Regquested package Requested on Due by Requested for

ve feedoack

Figure 24: Once the decision is submitted, the Approver receives a confirmation message and the requestis marked
in the list accordingly

Annex 5: Accessing P3DH application by User

When the User Access Request for P3DH is approved and the notification email (Figure 20) is
received, the User can access the P3DH application in ERRP either by clicking on the “Get started”
button in the invitation or by going directly to the relevant ERRP URL (please see below).

Multi-Factor Authentication (MFA) is used for user authentication in ERRP. Please refer to MFA Setup
User Guide prepared by EBA.

When MFA is configured, the User can access the P3DH application in ERRP through the following
URLs:

e Production environment: https://errp.eba.europa.eu/portal/login (Figure 25)
e Test environment: https://errp.test.eba.europa.eu/portal/login (Figure 26)
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(G((] https://errp.test.eba.europa.eu/portal/login

ebn. EUCLID - RRP
’gr_, athority

Figure 25: ERRP Test environment - Login page

C | & https//errp.eba.europa.eu/portal/login

European

eha Banking EUCLID - RRP

Authority

FIEUCLID

Figure 26: ERRP Production environment - Login page

The User should enter the password they use to access their organization's IT environment (no
password is provided by the EBA) (Figure 27).

El an
ebali

Enter password

Password

Forgot my password

Please NEVER validate an authentication request
unless you have actively triggered a login request
just before!

Figure 27: User authentication when entering ERRP - Password

Then, the User should enter the code generated by the Authenticator app installed on their mobile
device, which was configured as part of the MFA setup (Figure 28).
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Approve sign in request

@ Open your Authenticator app and approve the
request. Enter the number if prompted.

80

Didn't receive a sign-in request? Swipe down to
refresh the content in your app.

Figure 28: User authentication when entering ERRP — Authenticator app

Upon successful authentication via MFA, the User enters ERRP, where they can access the P3DH
application through a dedicated Pillar3 tab (Figure 29).

EUCLID - RRP

fit Home [ Logout

Disclaimer:
Data is solely owned by the Submitters (National Competent Authority / Entity). EBA only displays data submitted by the Submitters.

Instructions:
Please select the data collection you wish to work with. Kindly note that the options available to you are determined by your assigned user roles and, in some cases, may be

Pillar3

Figure 29: ERRP screen with the Pillar3 tab to enter the P3DH application

limited to a single selection.

By clicking on the Pillar3 tab the User enters the P3DH application within ERRP (Figure 30).

Pillar3

@ Home + Submission Monitoring o User Guide [ Logout

Submission Monitoring -

Largest/Smaller

Submission From Date 29/07/2025 Submission To Date 28/08/2025

Last

: Submission g
Channel Filename 1] e Processing sender 1| Owner 1 Status 1] Summary 1]
ate |7
Date 1|
Select Channel v Search by Name Submissi Processe Select Sender v Select Owner v Select Status v Search Summary

Figure 30: P3DH application
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