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Guidance for participants

Please note that microphones are muted on entry. Kindly keep yourself muted during the presentation.

Do not start your camera when you do not speak. To increase audio quality, please turn off video streaming.

If you would like to intervene during the Q&A session that will follow the EBA’s presentation, please:

raise your hand on MS Teams and when the floor is given to you, identify yourself by providing your full

name and name of your organization, or

indicate in the chat your name and write the question or topic on which you’d like to intervene

In case of technical issues with MS Teams, please

log out and log in again;

if the issue still persists, use your phone through one of the local numbers provided in the invitation, or

send an email to meetings@eba.europa.eu. \
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Introduction to the EBA

The EBA is an independent member-based authority, accountable to the EU Parliament and EU
Council and has as its highest governing body the EBA Board of Supervisors, comprising the
Heads of the 27 national supervisory authorities

The EBA has the objective of protecting the public interest by contributing to the stability and
effectiveness of the financial system and by protecting consumers.

The EBA achieves this objective through many tasks, including through contributing to the
sound, effective and consistent level of regulation and supervision;

The EBA has different legal instruments at its disposal, including Technical Standards,
Guidelines, Opinions.
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Purpose of the public hearing

The EBA organises ‘public hearings’ for its Technical Standards and Guidelines (GL) to allow
interested parties to seek clarifications, if needed

An EBA public hearing takes place during the consultation period, usually a month or so before
the submission deadline of responses to the Consultation Paper (CP).

During the hearing, the EBA will present a summary of the CP, reproduce the questions of the
CP, and ask attendees whether they require additional explanations or clarifications from the
EBA that will allow them to submit responses to the CP.

The public hearing does therefore not replace written responses to the CP. It is only through
written responses that the EBA is able to assess the views of stakeholders.

The EBA will publish its assessment, and any resultant changes, in the form of a feedback table.
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History of the POG Guidelines

The EBA issued its POG Guidelines in 2016 to address identified conduct failures of financial institutions in
the design and distribution of retail banking products.

The GLs are addressed to manufacturers and distributors of retail banking products in EBA’s remit, which
comprise mortgages, personal loans, deposits, payment accounts, payment services, and electronic money.

Recent legislative developments now necessitate a revision of the POG GLs, in particular:

the publication in June ‘24 of the EBA greenwashing report, advising inter alia to update the POG GLs,
recent amendments to CRD and CRR regarding ESG risks,

the recent adoption and forthcoming application in September 2026 of cross-sectoral Directive 2024/825,
which facilitates the green transition through better protection of consumers against unfair practices,
changes to the EBA Regulation, bringing Consumer Credit Directive 2008/48/EC into the EBA’s remit, and
the recent revision of the separate EBA Guidelines on outsourcing arrangements.
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EBA approach to the revision of the POG GLs

The EBA proposes to adopt a proportionate and targeted approach when adding ESG and greenwashing
considerations into the EBA POG Guidelines.

The approach includes adjusting only a limited number of requirements in the POG Guidelines, related to:
the subject matter,
manufacturer’s internal control functions,
the target market,
distribution channels,
information for distributors and information and support for the manufacturer’s arrangements.

The targeted amendments proposed in the above aim at making more explicit ESG and greenwashing
considerations, as and when products with ESG features are offered and/or sold to consumers.

The CP also introduces ‘consequential’ updates that do not change the substance of the GLs but make them

consistent with the changes introduced by the EU legislators in other EU law, i.e. chapter 2 on Subject
matter, scope and definitions and Chapter 6 on outsourcing.
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Consultation questions

Q1. Do you have any comments on the targeted amendments and consequential changes made to Chapter
2 of the POG Guidelines on ‘subject matter, scope and definitions’?

Q2. Do you have any comments on the targeted amendments made to:

Guidelines 2 - Manufacturers’ internal control functions

Guidelines 3 — Target market

Guidelines 7 — Distribution channels

Guidelines 8 — Information for distributors

Guidelines 12 — Information and support for the manufacturer’s arrangements

Q3. Do you have any comments on the consequential changes made to chapter 6 of the POG Guidelines on
‘third-party arrangements’?
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Next steps

The public consultation started on 9 July 2025 and will close on 9 October 2025.

Each of the consultation responses will then be assessed by the EBA to identify which, if any, of the suggestions
should be retained before the GLs are finalized. This assessment will be published as part of the final GLs in the
form of a “feedback table”.

The EBA expects to publish its final guidelines in Q1 2026, which will then apply from 1 December 2026.

We encourage you to submit a response to our Consultation Paper which you can submit via the link that is
shown on the same EBA webpage where you registered for today’s public hearing.
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https://eba.europa.eu/publications-and-media/events/consultation-guidelines-product-oversight-and-governance-arrangements-retail-banking-products

Questions and answers

Please indicate your name in MS Teams chat if
you’d like to take the floor [and indicate on
which topic you’d like to intervene], or write
your question / comment directly in the chat.
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Thank youl!
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