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EBA/2016/01/OPS/SER/OP – Travel Management Services for the 
European Supervisory Authorities

ANNEX II 
TECHNICAL PROPOSAL FORM 
In preparing their Technical Proposal tenderers should bear in mind the award criterion against which it will be evaluated (please see Section B.7 of the Tender Specifications).

Tenderers shall use the following format to submit their Technical Proposals.  

Name of the Tenderer ________________________________________________
	Signed (authorised signature) on behalf of the Tenderer

	Name:
	 

	Position:
	 

	Signature:
	 

	Date:
	 


Tenderers shall answer the questions below and shall provide the required information in the text boxes provided. Tenderers can extend their answers to questions in the Technical Proposal form on as many pages as needed and there is no restriction on how long the answers can be. The text boxes can be expanded for as long as needed and additional information/documents can be attached if necessary.  However it is preferable to provide concise but detailed responses to all the questions.
1. Checklist of Minimum Requirements*
* Important: Please note that the questions in “Checklist of Minimum Requirements” require an unconditional answer. In order for the tender to be evaluated against the specific technical evaluation criteria (please see Section B.7.1 of the Tender Specifications) it must first meet all the minimum requirements i.e. all the answers to the questions below must be positive. If no answer is given or if an affirmative answer is qualified in any way e.g. a “yes, but …” answer, it will be deemed as a negative answer and the tender will not be considered.

	Ref.

	Minimum Requirements
	Compliance

(please tick the appropriate column)

	
	
	YES
	NO

	B.1.2.B and B.1.3
	The tenderer complies with the list of minimum requirements for the performance of the framework contract as described in the Tender Specifications (Section B.1.2.B and B.1.3)
	
	


2. Contract Implementation Proposal
	Please describe your methodology to guarantee efficient, effective, fast and high quality services in accordance with the requirements listed in Section B.1 of the Tender Specifications taking into account the business needs of the ESA (e.g. phase-in, available technical resources, equipment and technology such as online booking tool and connections for booking travel, access to reservation systems of airlines and train companies, quality assurance system in place) (max. 30 points):


	Please demonstrate your ability to provide solutions to optimize travel time and improve cost efficiency (max. 10 points):



3. Organisation of the Tenderer’s Team and Management of the Contract
	Please describe the organization of your team for example the organization of your human resources, the responsibility for the tasks and contacts with the ESA (max. 20 points):


	Please describe your proposal for the management of the framework contract for example resource back-up, measures to ensure stability and constant high level know-how of team members, business continuity (max. 10 points):



4. Proposal for Selected Itineraries and Related Accommodation Proposals
	Please provide proposals for the two selected itineraries which will be assessed on the basis of their suitability and quality in relation to price, trip duration and airport/rail station waiting time (max. 10 points):


	Please provide proposals for the accommodation for the two selected itineraries which will be assessed on the basis of their suitability in relation to price, hotel category and proximity to meeting venue (max. 10 points):



5. ESA Commitment to Reduce Their Carbon Footprint
	Please describe the measures the tenderer will take as standard to ensure that ESA missions have the least possible impact on the environment and any additional measures for the ESA consideration to reduce its impact even further including how the tenderer will ensure that future developments in this field over the duration of the contract will be monitored and presented to ESA for consideration (max. 10 points):
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