European

&= Banking
iy Authority

FRAMEWORK SERVICE CONTRACT

FRAMEWORK CONTRACT NUMBER- [complete]

The European Banking Authority (hereinafter referred to as "the Contracting Autlyt), represented for the
purposes of the signature of this framework comtfogcAdam Farkag:xecutive Director,

on the one part, and

[full official name]

[official legal form]*

[statutory registration number]?

[full official address]

[VAT registration number]

[(hereinafter referred to as ‘the Contractor’),jiresented for the purposes of the signature offtarmework
contract by[forename, surname and function,]]

[The parties identified above and hereinafter cbiNely referred to as the ‘the Contractor’ shaljbintly and
severally liable vis-a-vis the Contracting Authpfiior the performance of this framework contract.]

on the other part,

Delete if contractor is a natural person or a bgalyerned by public law.
2 Delete if contractor is a body governed by puldie. For natural persons, indicate the number eir tidentity card
or, failing that, of their passport or equivalent.



HAVE AGREED

to thespecial conditionsthe general conditions for service framework contractsthe [model order form]
[and][model specific contract] and the following annexes

Annex | — Tender specifications (reference Norplete] of [insert date])
Annex Il — Contractor's tender (reference NMorfiplete] of [insert date])
[Other annexes]

which form an integral part of this framework caur (hereinafter referred to as “the FWC”).

- The terms set out in the special conditions shik precedence over those in the other parts df\¥i€.

- The terms set out in the general conditions sl precedence over those in the model order fown a
model specific contract

- The terms set out in the model order form and megetific contract shall take precedence over those
the other annexes.

- The terms set out in the tender specifications @xni) shall take precedence over those in the tende
(Annex II).

- The terms set out in the framework contract steltetprecedence over those in the order forms anc
specific contracts.

- [The terms set out in the specific contracts sia&k precedence over those in the requests foicesrv

- The terms set out in the requests for services &tka precedence over those in the specific tender



| - SPECIAL CONDITIONS

ARTICLE |.1 —SUBJECT MATTER

I.1.1 Thesubject matter of the FWC &upply of Interim Staff for General Administration .

1.1.2 Signature of the FWC imposes no obligation on @entracting Authority to purchase. Only
performance of the FWC through order forms or dmedontracts is binding on the Contracting
Authority.

ARTICLE |.2 —ENTRY INTO FORCE AND DURATION

1.2.1 The FWC shall enter into force on the date on Wiiics signed by the last party.

1.2.2 Under no circumstances may performance commenagebétie date on which the FWC enters into
force. Execution of the tasks may under no circamsts begin before the date on which the order form
or specific contract enters into force.

1.2.3 The FWC is concluded for a period of 12 monthdwiffect from the date on which it enters into &rc
Unless otherwise specified, all periods specifrethe FWC are calculated in calendar days.

1.2.4 The order forms or specific contracts shall bastgby both parties before the FWC expires.

The FWC shall continue to apply to such order foemd specific contracts after its expiry. They khal
be executed no later than six months after itsrgxpi

[.2.5 FWC renewal

The FWC shall be renewed automatically up to thiieees under the same conditions, unless written
notification to the contrary is sent by one of gaties and received by the other three months&ebpiry of
the period indicated in Article 1.2.3. Renewal daest imply any modification or deferment of exigfin
obligations.

ARTICLE |.3 —PRrRICES

[.3.1 The maximum amount of the FWC shall B8P £2,500,000(two million five hundred thousand
pounds). However, this must in no way be constagd commitment on the Contracting Authority to
purchase for the maximum amount.

The maximum prices of the services shall be asdigt Annex Il
1.3.2 Price revision
Prices shall be fixed and not subject to revisionrd) the first year of duration of the FWC.

At the beginning of the second and every followymgr of the FWC, each price may be revised upwards
downwards, if such revision is requested by onthefparties in writing no later than three montkfle the
anniversary of the date on which it was signed. dther party shall acknowledge receipt within 1ysaf
reception of the request. The new prices shalldmngunicated as soon as the final index is availalthe
Contracting Authority shall purchase on the bagithe prices in force on the date on which ordem® or
specific contracts are signed by both parties. Suickes shall not be subject to revision.

This revision shall be determined by the trenchen@onsumer Price Indices (CPI) covering the United
Kingdom, where the services are to be performed.JRlI is published on a monthly basis by the Nation
Statistics Office, 1 Drummond Gate, London SW1V 2@@w.statistics.gov.uk

Revision shall be calculated in accordance withfdflewing formula:
Ir
Pr=Po —
lo
where:



Pr = revised price;

Po = price in the original tender;

lo = index for the month in which the validity dfe tender expires;

Ir = index for the month corresponding to the d#tesceipt of the request to revise prices.

ARTICLE 1.4 — PAYMENT ARRANGEMENTS AND PERFORMANCE OF THE FRAMEWOR K
CONTRACT

1.4.1 Single framework contract

Within [complete] working days of an order form or a request forvees being sent by the Contracting
Authority to the Contractor, the Contracting Autityprshall receive the completed order form or actje
tender back, duly signed and dated.

Within [complete] working days of a specific contract being sent the Contracting Authority to the
Contractor, the Contracting Authority shall receitvieack, duly signed and dated.

The period allowed for the execution of the tadkallsstart to run on the date [the Contractor sitpesorder
form, unless a different date is indicated on tivenf] [indicated in the specific contract.

1.4.2 Payment Arrangements

Payment arrangements shall be stipulated in trevaat order form or specific contract. The Coritrac
Authority shall make the payment within 30 daysirceceipt of the invoice.

ARTICLE |.5 — BANK ACCOUNT

Payments shall be made to the Contractor’s bantustadenominated in GBP, identified as follows:
Name of bank:
Full address of branch:
Exact designation of account holder:
Full account number including [bank] codes:
[IBAN 3 code:]

ARTICLE |.6 —COMMUNICATION DETAILS AND DATA CONTROLLER
For the purpose of Article 11.6, the data controBall be nsert name of entity].

Communications shall be sent to the following adses:
Contracting Authority

European Commission
Directorate-Generaktpmplete]
[Directorate fomplete]]

[Unit [ compl ete]]

[Postcode and city]

Email: [insert functional mailbox]

Contractor

[Full name]
[Function]
[Company name]

[Full official address]

3 BIC or SWIFT code for countries with no IBAN code.



Email: [complete]

ARTICLE |.7 —APPLICABLE LAW AND SETTLEMENT OF DISPUTES

1.7.1 TheFWC shall be governed and construed in accordartbethre laws of England and Wales.

1.7.2 Any dispute between the parties in relation to ititerpretation, application or validity of the FWC
which cannot be settled amicably shall be brougifbie the courts of England.

ARTICLE |.8 - EXPLOITATION OF THE RESULTS OF THE FWC

1.8.1 Modes of exploitation

In accordance with Article 11.10.2 whereby the Ganting Authority acquires ownership of the reswts
defined in the tender specifications (Annex |) sineesults may be used for any of the followingpses:

[(@) use for its own purposes:

(b)

(©)

(i)
(ii)

(iii)
(iv)
V)

making available to the staff of the Contractingi#arity

making available to the persons and entities warkor the Contracting Authority or cooperating
with it, including contractors, subcontractors wieet legal or natural persons, European Union
institutions, agencies and bodies, Member Statsstutions

installing, uploading, processing
arranging, compiling, combining, retrieving
copying, reproducing in whole or in part and iniomided number of copies

distribution to the public:

()
(i)
(iii)
(iv)
(v)
(i)
(vii)
(viii)

publishing in hard copies

publishing in electronic or digital format

publishing on the internet as a downloadable/nonrdimadable file
broadcasting by any kind of technique of transroissi

public presentation or display

communication through press information services

inclusion in widely accessible databases or indexes

otherwise in any form and by any method

modifications by the Contracting Authority oy & third party in the name of the Contracting Auity:

()

(i)
(iii)
(iv)

(V)
(vi)
(vii)

(viii)
(ix)

shortening

summarizing

modifying of the content

making technical changes to the content:

- necessary correction of technical errors

- adding new parts or functionalities

- changing functionalities

- providing third parties with additional informati@oncerning the result (e.g. source code) with a

view of making modifications

addition of new elements, paragraphs titles, ledmdds, legend, table of content, summary,
graphics, subtitles, sound, etc.

preparation in audio form, preparation as a pregem, animation, pictograms story, slide-show,
public presentation etc.

extracting a part or dividing into parts
use of a concept or preparation of a derivate work
digitisation or converting the format for storageusage purposes



(x)  modifying dimensions
(xi)  translating, inserting subtitles, dubbing in diéfet language versions:

- English, French, German

all official languages of EU

languages used within EU

languages of candidate countries
(d)  the modes of exploitation listed in articlel0.4

[(e) rights to authorise, license, or sub-licensecase of licensed pre-existing rights, the modes o
exploitation set out in any of the points (a) tp t@third parties.]

Where the Contracting Authority becomes aware ttatscope of modifications exceeds that envisagedda

FWC, specific contract or order form, the ContnagtAuthority shall consult the Contractor. Whereassary,
the Contractor shall in turn seek the agreemeangfcreator or other right holder. The Contract@ilsreply to

the Contracting Authority within one month and $habvide its agreement, including any suggestiohs
modifications, free of charge. The creator may sefthe intended modification only when it may hdrns

honour, reputation or distort integrity of the work

1.8.2 Pre-existing rights and transmission of righs

[All pre-existing rights shall be [licensed to tBentracting Authority in accordance with Articlell0.3.][fully
and irrevocably acquired by the Contracting Auttyoas provided for in Article 11.10.2 and by dertiga to
Article 11.10.3.]]

[All pre-existing rights incorporated in the resuéind directly related to the uses foreseen irclerti8.1 shall
be fully and irrevocably acquired by the ContragtiAuthority as provided for in Article 11.10.2 anloly
derogation to Article 11.10.3.]

The Contractor shall provide to the Contracting bauity a list of pre-existing rights and third pag rights
including its personnel, creators or other rightdees as provided for in Article 11.10.5.

[The Contractor shall present relevant and exhesigvidence about the acquisition of all the neargspre-
existing rights and third parties' rights [togethath delivery of the final report at the latestbgether with
presentation of relevant resulofcify other stage]. This obligation should be fulfilled by presentat of the
Contractor's statement prepared in accordance Withex A and third parties' statements prepared in
accordance with Annex B and the relevant evideisted in article 11.10.5 as appropriaté.]

ARTICLE |.9 — TERMINATION BY EITHER PARTY

Either party may, unilaterally and without beingueed to pay compensation, terminate either theCFM/the

FWC and order forms or specific contracts by fotynabtifying the other party and by giving three mtas’

notice. Should the Contracting Authority termingte FWC, order forms or specific contracts, the t@uator

shall only be entitled to payment correspondingh® part-performance of the services ordered betfoge
termination date. The first paragraph of Articld 4.3 shall apply.

ARTICLE .10 —INTER-INSTITUTIONAL FRAMEWORK CONTRACT

[Not applicable]

*  Annexes A and B are to be taken from the IPRanqtory note
http://intracomm.ec.testa.eu/budg/imp/procuremeioiz/ pdf/ipr-explanation-en.pdf




SIGNATURES
For the Contractor, For the Contracting Authority,

[ Company name/forename/surname/function]  [forename/surname/function]

signature[s]: signature[s]:

Done at [Brussels], [date] Done at [Brussels], [date]

In duplicate in English.



I — GENERAL CONDITIONS FOR SERVICE FRAMEWORK CONTR ACTS

ARTICLE Il. 1 —PERFORMANCE OF THE FWC

[I.L1.1 The Contractor shall perform the FWC to the higlpestessional standards.

11.L1.2 The Contractor shall be solely responsible forrngkhe necessary steps to obtain any permit andiee
required for performance of the FWC under the land regulations in force at the place where the
tasks assigned to it are to be executed.

[1.1.3 Without prejudice to Article 1.4 any reference aeato the Contractor’s personnel in the FWC shall
relate exclusively to individuals involved in therformance of the FWC.

[I.1.4 The Contractor must ensure that the persorpmfforming the FWC possess the professional
gualifications and experience required for the exea of the tasks assigned to it.

[I.L1.5 The Contractor shall neither represent the Contrg@uthority nor behave in any way that would give
such an impression. The Contractor shall infornndtipiarties that it does not belong to the European
public service.

11.L1.6 The Contractor shall be solely responsible forgeesonnel who executes the tasks assigned to him.
The Contractor shall stipulate the following empiant or service relationships with its personnel:

(@) personnel executing the tasks assigned to the &datrmay not be given orders directly by the
Contracting Authority;

(b)  the Contracting Authority may not under any circtanses be considered to be the employer of
the personnel referred to in point (a) and theqguersl shall undertake not to invoke against the
Contracting Authority any right arising from thentractual relationship between the Contracting
Authority and the Contractor.

[1.1.7 In the event of disruption resulting from the antiof one of the Contractor's personnel workingren
Contracting Authority's premises or in the evermtt tthe expertise of one of the Contractor's persbnn
fails to correspond to the profile required by A& C, the Contractor shall replace him without delay
The Contracting Authority shall have the right t@ake a reasoned request for the replacement of an
such personnel. The replacement personnel must thavaecessary qualifications and be capable of
performing the FWC under the same contractual ¢mmdi. The Contractor shall be responsible for any
delay in the execution of the tasks assignedresitlting from the replacement of personnel.

[1.1.8 Should the execution of the tasks be directlynolirectly hampered, either partially or totally, agy
unforeseen event, action or omission, the Contrattall immediately and on its own initiative redar
and report it to the Contracting Authority. The odpshall include a description of the problem amd
indication of the date on which it started andw temedial action taken by the Contractor to ensur
full compliance with its obligations under this FWI@ such an event the Contractor shall give pyori
to solving the problem rather than determiningiligh

[1.L1.9 Should the Contractor fail to perform its obligatsounder the FWC or order form or specific confract
the Contracting Authority may - without prejudice its right to terminate the FWC or order form or
specific contract - reduce or recover paymentsgapgrtion to the scale of the unperformed obligadio
In addition, the Contracting Authority may claimngpensation or impose liquidated damages in
accordance with Article 11.12.

ARTICLE Il.2 —MEANS OF COMMUNICATION

[1.2.1  Any communication relating to the FWC or to itsfpemance shall be made in writing and shall bear
the FWC number, and if applicable the order fornsgecific contract number. Any communication is
deemed to have been made when it is received bret®éving party unless otherwise provided for in
this FWC.

[1.2.2 Electronic communication shall be deemed to hawe lveceived by the parties on the day of dispatch
of that communication provided it is sent to theradsees listed in Article 1.6. Without prejudioethe



11.2.3

preceding, if the sending party receives a mese@gen-delivery to or of absence of the addrestee,
shall make every effort to ensure the actual réadipuch communication by the other party.

Electronic communication shall be confirmed by agioal signed paper version of that communication
if requested by any of the parties provided that thquest is submitted without unjustified del@ize
sender shall send the original signed paper vessithrout unjustified delay.

Mail sent using the postal services is deemedate lbeen received by the Contracting Authoritylen t
date on which it is registered by the departmespaasible referred to in Article 1.6.

Any formal notification shall be made by registenedhil with return receipt or equivalent, or by
equivalent electronic means.

ARTICLE |I. 3—LIABILITY

11.3.1
11.3.2

11.3.3

11.3.4

11.3.5

The Contractor shall be solely responsible for glymg with any legal obligations incumbent on it.

The Contracting Authority shall not be held liabde any damage caused or sustained by the Cootract

including any damage caused by the Contractor i@l tparties during or as a consequence of
performance of the FWC, except in the event ofukithisconduct or gross negligence on the partef th

Contracting Authority.

The Contractor shall be held liable for any losslamage sustained by the Contracting Authority in
performance of the FWC, including in the event @b@ntracting, and for any claim by a third party,
but only to an amount not exceeding the total arhofirthe relevant order form or specific contract.
Nevertheless, if the damage or loss is caused éygtbss negligence or wilful misconduct of the
Contractor or of its personnel or subcontractdnge, €ontractor shall have unlimited liability foreth
amount of the damage or loss.

The Contractor shall indemnify and hold the Cactirey Authority harmless for all damages and costs
incurred due to any claim. The Contractor shalvjmte compensation in the event of any action, claim
or proceeding brought against the Contracting Auithdy a third party as a result of damage caused
the Contractor during the performance of the FW(Cthe event of any action brought by a third party
against the Contracting Authority in connectionhwiite performance of the FWC including any alleged
breach of intellectual property rights, the Contmacshall assist the Contracting Authority. Such
expenditure incurred by the Contractor may be bbgnthe Contracting Authority.

The Contractor shall take out an insurance pagainst risks and damage relating to the performanc
of the FWC if required by the relevant applicaldgislation. It shall take out supplementary insaean
as reasonably required by standard practice imthestry. A copy of all the relevant insurance caaots
shall be sent to the Contracting Authority shotilsbi request.

ARTICLE |I. 4- CONFLICT OF INTERESTS

11.4.1

11.4.2

11.4.3

The Contractor shall take all the necessary meadorprevent any situation of conflict of interé&aich
situation arises where the impartial and objectiggormance of the FWC is compromised for reasons
involving economic interest, political or natioredfinity, family or emotional ties, or any otheraskd
interest.

Any situation constituting or likely to lead tocanflict of interest during the performance of tH&/C
shall be notified to the Contracting Authority imiting without delay. The Contractor shall immedigt
take all the necessary steps to rectify the sinaifhe Contracting Authority reserves the righte¢oify
that the steps taken are appropriate and may eetpat additional steps be taken within a specified
deadline.

The Contractor declares that it has not grantedvah not grant, has not sought and will not sele&s

not attempted and will not attempt to obtain and hat accepted and will not accept, any advantage,
financial or in kind, to or from any party whatseewwhen such advantage constitutes an illegatipeac

or involves corruption, either directly or indirBgtin so far as it serves as an incentive or relwar
relating to the performance of the FWC.



11.4.4 The Contractor shall pass on all the relevant alilgs in writing to its personnel and to any nakur
person with the power to represent it or take deegson its behalf and ensure that it is not plaoeal
situation which could give rise to conflicts ofen¢st. The Contractor shall also pass on all tlevaat
obligations in writing to third parties involved the performance of the FWC including subcontractor

ARTICLE 1.5 —CONFIDENTIALITY

[1.5.1. The Contracting Authority and the Contractor sha#lat with confidentiality any information and
documents, in any form, disclosed in writing orllgran relation to the performance of the FWC and
identified in writing as confidential.

The Contractor shall:

(&) not use confidential information and documdatsany purpose other than fulfilling its obligat® under
the FWC, order form or specific contract withoubpmritten agreement of the Contracting Authority;

(b) ensure the protection of such confidential infation and documents with the same level of ptaeat
uses to protect its own confidential informationt lm no case any less than reasonable care;

(c) not disclose directly or indirectly confidentiaformation and documents to third parties withquior
written agreement of the Contracting Authority.

[1.5.2 The confidentiality obligation set out in Article3.1 shall be binding on the Contracting Authoiyd
the Contractor during the performance of the FW@ #or five years starting from the date of the
payment of the balance unless:

(a) the concerned party agrees to release the painr from the confidentiality obligation earlier;

(b) the confidential information becomes publicotngh other means than in breach of the confidétytial
obligation through disclosure by the party boundhat obligation;

(c) the disclosure of the confidential informatisrrequired by law.

[1.5.3 The Contractor shall obtain from any natural peraith the power to represent it or take decisions
its behalf, as well as from third parties invohadhe performance of the FWC, order form or specif
contract an undertaking that they will comply witie confidentiality obligation set out in Articl€3.1.

ARTICLE |I.6— PROCESSING OF PERSONAL DATA

[1.6.1 Any personal data included in the FWC shall becgssed pursuant to Regulation (EC) 45/2001 of the
European Parliament and of the Council of 18 De@n#®00 on the protection of individuals with
regard to the processing of personal data by th@mmity institutions and bodies and on the free
movement of such data. Such data shall be procéssend data controller solely for the purposethef
performance, management and monitoring of the FVitGowt prejudice to its possible transmission to
the bodies charged with monitoring or inspectigksan application of European Union law.

11.6.2 The Contractor shall have the right to accespatsonal data and the right to rectify any sucl.dihe
Contractor should address any queries concerniggptiocessing of its personal data to the data
controller.

11.6.3 The Contractor shall have right of recourse attang to the European Data Protection Supervisor.

11.6.4 Where the FWC requires the processing of persietal by the Contractor, the Contractor may act only
under the supervision of the data controller, irtipalar with regard to the purposes of the proregs
the categories of data which may be processedettipients of the data and the means by which the
data subject may exercise his rights.

[1.6.5 The Contractor shall grant its personnel accesthéodata to the extent strictly necessary for the
performance, management and monitoring of the FWC.

11.6.6 The Contractor undertakes to adopt appropriatenieal and organisational security measures having
regard to the risks inherent in the processingtartle nature of the personal data concerned ierdod

(@) prevent any unauthorised person from gainimgssto computer systems processing personalatata,
especially:

® unauthorised reading, copying, alteration ono®al of storage media;



(i) unauthorised data input, as well as any unaugled disclosure, alteration or erasure of stored
personal data;

(i)  unauthorised use of data-processing systeynsiéans of data transmission facilities;

(b) ensure that authorised users of a data-prawgsgstem can access only the personal data tdnlinger
access right refers;

(© record which personal data have been commuedcathen and to whom;

(d) ensure that personal data being processedtaiflwd third parties can be processed only inrttaner
prescribed by the Contracting Authority;

(e) ensure that, during communication of persoiadh é&nd transport of storage media, the data cdmenot
read, copied or erased without authorisation;

() design its organisational structure in suchaywhat it meets data protection requirements.

ARTICLE |lI. 7—SUBCONTRACTING

[I.7.1 The Contractor shall not subcontract without prieritten authorisation from the Contracting
Authority nor cause the FWC to be de facto perfatimg third parties.

II.7.2 Even where the Contracting Authority authorises@oatractor to subcontract to third parties, itlsha
nevertheless remain bound by its contractual otatiga and shall be solely responsible for the prope
performance of this FWC.

[1.7.3 The Contractor shall make sure that the subconti@es not affect rights and guarantees grantdakto t
Contracting Authority by virtue of this FWC, notgilidy Article 11.18.

ARTICLE |I. 8 —AMENDMENTS

[1.8.1 Any amendment to the FWC or order form or spectfimtract shall be made in writing before
fulfilment of all contractual obligations. An ordésrm or a specific contract may not be deemed to
constitute an amendment to the FWC.

11.8.2 The amendment may not have the purpose or theteffemaking changes to the FWC or to order
forms or specific contracts which might call intoegtion the decision awarding the FWC, order form
or specific contract or result in unequal treatnadrtenderers or contractors.

ARTICLE |I. 9—ASSIGNMENT

[1.9.1 The Contractor shall not assign the rights, inalgdilaims for payments, and obligations arisingrfro
the FWC, in whole or in part, without prior writt@mithorisation from the Contracting Authority.

[1.9.2 In the absence of such authorisation, or in thentew# failure to observe the terms thereof, the
assignment of rights or obligations by the Contrashall not be enforceable against the Contracting
Authority and shall have no effect on it.

ARTICLE Il. 10— OWNERSHIP OF THE RESULTS - INTELLECTUAL AND INDUSTRIAL PROPERTY
RIGHTS

11.10.1 Definitions
In this FWC the following definitions apply:

(1) 'results’ means any intended outcome of théopeance of the FWC which is delivered and finally
accepted by the Contracting Authority;

(2) 'creator' means any natural person who coreto the production of the result and includesgenel of
the Contracting Authority or a third party;

(3) 'pre-existing rights' means any industrial amellectual property rights, including backgroutedhnology,
which exist prior to the Contracting Authority dret Contractor ordering them for the purpose of RéC
performance and include rights of ownership andhysthe Contractor, the creator, the ContractinghArity
and any third parties.



[1.10.2 Ownership of the results

The ownership of the results shall be fully an@évaocably acquired by the Contracting Authority untlee
FWC including any rights in any of the resultsdistin the FWC and order forms or specific contradibose
rights in the results may include copyright andeotimtellectual or industrial property rights, aglwas all
technological solutions and information containedthim these technological solutions, produced in
performance of the FWC. The Contracting Authoritgynexploit them as stipulated in this FWC or ordems

or specific contracts. All the rights shall be acegd by the Contracting Authority from the momeim tresults
are delivered by the Contractor and accepted byCtmtracting Authority. Such delivery and acceptaace
deemed to constitute an effective assignment btsifom the Contractor to the Contracting Authorit

The payment of the price as set out in the ordemgoor specific contracts is deemed to include fa®g
payable to the Contractor in relation to the aatjais of rights by the Contracting Authority inclung) all forms
of use of the results.

The acquisition of rights by the Contracting Auibpunder this FWC covers all territories worldwide

Any intermediary sub-result, raw data, intermediamalysis made available by the Contractor caneaided
by the Contracting Authority without the writtennsent of the Contractor, unless the FWC or orden for
specific contract explicitly provides for it to breated as a self-contained result.

11.10.3 Licensing of pre-existing rights
The Contracting Authority shall not acquire owndpsbf the pre-existing rights.

The Contractor shall license the pre-existing 8ghrt a royalty-free, non-exclusive and irrevocdiasis to the
Contracting Authority which may use the pre-exigtimght as foreseen in Article 1.8.1 or in orderrs or
specific contracts. All the pre-existing rights ki@ licensed to the Contracting Authority fronettnoment the
results were delivered and accepted by the Comtgpatuthority.

The licensing of pre-existing rights to the Contiragz Authority under this FWC covers all territsie
worldwide and is valid for the whole duration ofallectual property rights protection.

[1.10.4 Modes of exploitation

The Contracting Authority shall acquire ownershipeach of the results produced as an outcome OFWE
which may be used for any of the following purposes

(&) giving access upon individual requests without tight to reproduce or exploit, as provided for by
Regulation 1049/2001 of the European Parliamentanithe Council of 30 May 2001 regarding public
access to European Parliament, Council and Commniskicuments;

(b) storage of the original and copies made in acca@anth this FWC or order form or specific contract
(c) archiving in line with the document managementsapplicable to the Contracting Authority.

11.10.5 Identification and evidence of granting ofpre-existing rights and rights of third parties

When delivering the results, the Contractor shalfrant that they are free of rights or claims fromators and
third parties including in relation to pre-existinghts, for any use envisaged by the ContractinghArity.
This does not concern the moral rights of natueaspns.

The Contractor shall establish to that effect adisall pre-existing rights and rights of creatarsl third parties
on the results of this FWC or parts thereof. Thesdhall be provided no later than the date oiveey of the
final results.

In the result the Contractor shall clearly point @ll quotations of existing textual works. The quate
reference should include as appropriate: nameeoétithor, title of the work, date and place of mation, date
of creation, address of publication on internembar, volume and other information which allows énigin to
be easily identified.

Upon request by the Contracting Authority, the Cactor shall provide evidence of ownership of ghts to
use all the listed pre-existing rights and rightshird parties except for the rights owned by @entracting
Authority.



This evidence may refer, inter alia, to rightsgarts of other documents, images, graphs, tabéta, doftware,
technical inventions, know-how etc. (delivered iappr, electronic or other form), IT developmentidpo
routines, subroutines and/or other programs ("baxkgl technology"”), concepts, designs, installation

pieces of art, data, source or background matesredsy other parts of external origin.

The evidence shall include, as appropriate:

(a) the name and version number of a software product;

(b) the full identification of the work and its authateveloper, creator, translator, data entry pergoaphic
designer, publisher, editor, photographer, producer

(c) acopy of the licence to use the product or ofatpeeement granting the relevant rights to the Gatar or
a reference to this licence;

(d) a copy of the agreement or extract from the empttncontract granting the relevant rights to the
Contractor where parts of the results were crelayats personnel;

(e) the text of the disclaimer notice if any.

Provision of evidence does not release the Comwirdacm its responsibilities in case it is founétht does not
hold the necessary rights, regardless of when gwdhlom this fact was revealed.

The Contractor also warrants that it possessesetéeant rights or powers to execute the trangfdrthat it has
paid or has verified payment of all due fees intigdees due to collecting societies, related efthal results.

[1.10.6 Creators

By delivering the results the Contractor warrahist the creators undertake not to oppose that tiagires be
recalled when the results are presented to thagabt confirms that the results can be divulgedmis of
authors shall be recalled on request in the maepemmunicated by the Contractor to the Contracting
Authority.

The Contractor shall obtain the consent of creategarding the granting of the relevant rights badeady to
provide documentary evidence upon request.

[1.10.7 Persons appearing in photographs or films

If natural, recognisable persons appear in a resutheir voice is recorded the Contractor shalirsii a
statement of these persons (or of the personsisixgy@arental authority in case of minors) whédreytgive
their permission for the described use of theirgear voice on request by the Contracting AuthorTilgis
does not apply to persons whose permission is egtired in line with the law of the country where
photographs were taken, films shot or audio recordde.

[1.10.8 Contractor's copyright for pre-existing rig hts

When the Contractor retains pegisting rights on parts of the results, referesicall be inserted to that effect
when the result is used as set out in Article I\8ith the following disclaimer: © - year — EuropeBanking
Authority. All rights reserved. Certain parts aiehsed under conditions to the EBA.

11.10.9 Visibility of European Union funding and disclaimer

When making use of the results, the Contractor sleglare that they have been produced within mérsork
contract with the Contracting Authority and thag¢ thpinions expressed are those of the Contractgraonl do
not represent the Contracting Authority's offigialsition. The Contracting Authority may waive tbisligation
in writing.

ARTICLE |l. 11— FORCE MAJEURE

[1.L11.1 'Force majeure' means any unforeseeable and eéxaalpsituation or event beyond the parties' cdntro
which prevents either of them from fulfilling any their obligations under the FWC, which was not
attributable to error or negligence on their parbo the part of subcontractors and which proveseto
inevitable in spite of exercising due diligence yAtefault of a service, defect in equipment or make
or delays in making them available, unless thesnsleectly from a relevant case of force majeuse, a
well as labour disputes, strikes or financial difliies, cannot be invoked as force majeure.



11.11.2 A party faced with force majeure shall formallytiothe other party without delay, stating theurat
likely duration and foreseeable effects.

[1.11.3 The party faced with force majeure shall not bl ne breach of its contractual obligations if &
been prevented from fulfilling them by force magukWhere the Contractor is unable to fulfil its
contractual obligations owing to force majeureshiall have the right to remuneration only for the
tasks actually executed.

[1.11.4 The parties shall take all the necessary measuoitgnit any damage due to force majeure.

ARTICLE |I. 12— L IQUIDATED DAMAGES

The Contracting Authority may impose liquidated @@®s should the Contractor fail to complete its
contractual obligations, also with regard to thguieed quality level, according to the tender speations.

Should the Contractor fail to perform its contrattabligations within the time limits set by the BAbr the
relevant order form or specific contract, then,hwiit prejudice to the Contractor's actual or paatibility
or to the Contracting Authority's right to termiaahe FWC or the relevant order form or specifintcact, the
Contracting Authority may impose liquidated damafpgseach and every calendar day of delay accortbng
the following formula:

0.3 x(V/d)
V is the price of the relevant purchase;

d is the duration specified in the relevant ordenfer specific contract or, failing that, the peribetween
the date specified in Article 1.4.1 and the datelelivery or performance specified in the relevanter form
or specific contract, expressed in calendar days

The Contractor may submit arguments against thigsia within 30 days of receipt of the formal riicttion.
In the absence of a reaction on its part or oftamitwithdrawal by the Contracting Authority with@® days of
the receipt of such arguments, the decision imgotia liquidated damages shall become enforceable.

The parties expressly acknowledge and agree thatssams payable under this article are in the natdire
liquidated damages and not penalties, and represezdsonable estimate of fair compensation foldbges
incurred due to failure to fulfil obligations whichay be reasonably anticipated.

ARTICLE Il. 13—SUSPENSION OF THE PERFORMANCE OF THE FWC

11.13.1 Suspension by the Contractor

The Contractor may suspend the performance of Wi€ Br order form or specific contract or any paereof
if a case of force majeure makes such performamp®ssible or excessively difficult. The Contracttall
inform the Contracting Authority about the suspenswithout delay, giving all the necessary reasand
details and the envisaged date for resuming thenpeance of the FWC, order form or specific contrac

Once the circumstances allow resuming performatiee Contractor shall inform the Contracting Autkri
immediately, unless the Contracting Authority hieisady terminated the FWC, order form or specitintcact.

[1.13.2 Suspension by the Contracting Authority

The Contracting Authority may suspend the perforceanf the FWC or order form or specific contracaay
part thereof:

(@) if the FWC or order form or specific contrastaad procedure or the performance of the FWC ptove
have been subject to substantial errors, irredigaror fraud;

(b) in order to verify whether presumed substamradrs, irregularities or fraud have actually aced.

Suspension shall take effect on the day the Cawitraeceives formal notification, or at a lateredgtovided in
the notification. The Contracting Authority shadl #oon as possible give notice to the Contractoesame the
service suspended or inform the Contractor that firoceeding with termination of the FWC or orélaim or

specific contract. The Contractor shall not betldtito claim compensation on account of suspensiahe

FWC or order form or specific contract or of pdmiteof.



ARTICLE Il. 14— TERMINATION OF THE FWC

[1.14.1 Grounds for termination

The Contracting Authority may terminate the FWC, ader form or a specific contract respectivelythe
following circumstances:

(@)

(b)

(€)

(d)

(e)

(f)

(¢))

(h)

(i)

()

(k)

0

if a change to the Contractor’s legal, finahdiechnical or organisational or ownership sitoatis
likely to affect the performance of the FWC or arflem or specific contract substantially or caita
question the decision to award the FWC,;

if execution of the tasks under a pending ofdem or a specific contract has not actually comosel
within 15 days of the date foreseen, and the new pleposed, if any, is considered unacceptable by
the Contracting Authority, taking into account el&ill.8.2;

if the Contractor does not perform the FWC rader form or specific contract as establishethen
tender specifications or request for service dsfa fulfil another substantial contractual obtiga;
termination of three of more order forms or speaifbntracts on this ground shall constitute groiand
termination of the FWC;

in the event of force majeure notified in actarce with article 11.11 or if the performance lo¢ tFWC

or order form or specific contract has been suspenyy the Contractor as a result of force majeure,
notified in accordance with article 11.13, whergher resuming performance is impossible or the
modifications to the FWC or order form or specifiontract might call into question the decision

awarding the FWC or order form or specific contramt result in unequal treatment of tenderers or
contractors;

if the Contractor is declared bankrupt, is geimound up, is having its affairs administered bg t
courts, has entered into an arrangement with areglibas suspended business activities, is thedubj
of proceedings concerning those matters, or isny analogous situation arising from a similar
procedure provided for in national legislation egulations;

if the Contractor or any natural person witle frower to represent it or take decisions on italidas
been found guilty of professional misconduct prolgrany means;

if the Contractor is not in compliance with dbligations relating to the payment of social siégu
contributions or the payment of taxes in accordamitie the legal provisions of the country in whith

is established or with those of the country of dipplicable law of this FWC or those of the country
where the FWC is to be performed;

if the Contracting Authority has evidence ttfa Contractor or any natural persons with the pawe
represent it or take decisions on its behalf hawamitted fraud, corruption, or are involved in a
criminal organisation, money laundering or any otilegal activity detrimental to the Contracting
Authority's financial interests;

if the Contracting Authority has evidence thia¢ Contractor or any natural persons with the pdae
represent it or take decisions on its behalf haramnitted substantial errors, irregularities or ttan
the award procedure or the performance of the FiN€uding in the event of submission of false
information;

if the Contractor is unable, through its owrulfa to obtain any permit or licence required for
performance of the FWC or order form or specifiotcact;

if the needs of the Contracting Authority changnd it no longer requires new services under the
FWC;

when due to the termination of the FWC with asremore of the Contractors there is no minimum
required competition within the multiple framewarintract with reopening of competition.



[1.14.2 Procedure for termination

When the Contracting Authority intends to termingte FWC or order form or specific contract it $hal
formally notify the Contractor of its intention spiying the grounds thereof. The Contracting Auttyoshall
invite the Contractor to make any observations amdhe case of point (c) of Article 11.14.1, tofanm the
Contracting Authority about the measures takerotttinue the fulfilment of its contractual obligats within
30 days from receipt of the notification.

If the Contracting Authority does not confirm actape of these observations by giving written apglro
within 30 days of receipt, the termination procedshall proceed. In any case of termination theti@oting

Authority shall formally notify the Contractor abioits decision to terminate the FWC or order fomspecific

contract. In the cases referred to in points (@), (c), (e), (9), (j), (k) and (I) of Article 1141 the formal
notification shall specify the date on which theriaation takes effect. In the cases referred fooimts (d), (),

(h), and (i) of Article 11.14.1 the termination shaake effect on the day following the date on w@hi
notification of termination is received by the Caator.

[1.14.3 Effects of termination

In the event of termination, the Contractor shaliwe any claim for consequential damages, includimg loss
of anticipated profits for uncompleted work. Oneaigt of the notification of termination, the Cordtar shall

take all the appropriate measures to minimise cgsevent damages, and cancel or reduce its conanitn
The Contractor shall have 60 days from the datevibich termination takes effect to draw up the doeota
required by the special conditions or order formspecific contracts for the tasks already execotethe date
of termination and produce an invoice if necess@he Contracting Authority may recover any amoyrdsl

under the FWC.

The Contracting Authority may claim compensationdny damage suffered in the event of termination.

On termination the Contracting Authority may engagg other contractor to execute or complete thacss.
The Contracting Authority shall be entitled to atairom the Contractor all extra costs incurredhis regard,
without prejudice to any other rights or guaranieéesay have under the FWC.

ARTICLE Il. 15— REPORTING AND PAYMENTS

[1.15.1 Date of payment

Payments shall be deemed to be effected on thevdae they are debited to the Contracting Authtsrity
account.

[1.15.2 Currency

The FWC shall be in GBP.

Payments shall be executed in GBP as providedhfarticle 1.5.

Conversion between the euro and another currenaly lsé made according to the daily euro exchange ra
published in theOfficial Journal of the European Union or, failing that, at the monthly accounting excpan
rate established by the European Commission anlishet on its website, applicable on the day oncilithe
payment order is issued by the Contracting Autkiorit

11.15.3 Costs of transfer

The costs of the transfer shall be borne in thiedohg way:

() costs of dispatch charged by the bank of the Cotiiga Authority shall be borne by the Contracting
Authority,

(b) cost of receipt charged by the bank of the Contragitall be borne by the Contractor,

(c) costs for repeated transfer caused by one of ttimpahall be borne by the party causing repetitibthe
transfer.

11.15.4 Invoices and Value Added Tax

Invoices shall contain the Contractor's identifmat the amount, the currency and the date, asagdalhe FWC
reference and reference to the order form or spemhtract.



Invoices shall indicate the place of taxation a# thontractor for value added tax (VAT) purposes sinall
specify separately the amounts not including VA@ #re amounts including VAT.

The Contracting Authority is, as a rule, exempinfrall taxes and duties, including VAT, pursuanttie
provisions of Articles 3 and 4 of the Protocol be Privileges and Immunities of the European Union.

The Contractor shall accordingly complete the nesigsformalities with the relevant authorities tesere that
the supplies and services required for performaricgthe FWC are exempt from taxes and duties, inctud
VAT exemption.

11.15.5 Pre-financing and performance guarantees

Pre-financing guarantees shall remain in forcel uhé pre-financing is cleared against interim pawts or
payment of the balance and, in case the lattestdileeform of a debit note, three months afterdisait note is
notified to the Contractor. The Contracting Auttyghall release the guarantee within the followimgnth.

Performance guarantees shall cover performancéeofervice in accordance with the terms set ouhén
request for services until its final acceptancethiy Contracting Authority. The amount of the pariance
guarantee shall not exceed the total price of tderdorm or specific contract. The guarantee ghral/ide that
it remains in force until final acceptance. The @acting Authority shall release the guarantee withmonth
following the date of final acceptance.

Where, in accordance with Article ).4 financial guarantee is required for the paynoémgre-financing, or as
performance guarantee, it shall fulfil the followinonditions:

(a) the financial guarantee is provided by a bank ompgproved financial institution or, at the requesthe
Contractor and agreement by the Contracting Autypdoy a third party;

(b) the guarantor stands as first-call guarantor aresd et require the Contracting Authority to haveorgse
against the principal debtor (the Contractor).

The cost of providing such guarantee shall be bbynthe Contractor.
11.15.6 Interim payments and payment of the balance

The Contractor shall submit an invoice for intepayment upon delivery of intermediary results, agganied
by a progress report or any other documents, asgdaea for in Article 1.4 or in the tender specifimans or in
the order form or specific contract.

The Contractor shall submit an invoice for paymehthe balance within 60 days following the endtlo#
period referred to in Article 111.2.2, accompanileg a final progress report or any other documenrasiged for
in Article 1.4 or in the tender specifications arthe order form or specific contract.

Upon receipt, the Contracting Authority shall pde tamount due as interim or final payment, withie t
periods specified in Article 1.4, provided the ims® and documents have been approved and withejudice
to Article 11.15.7. Approval of the invoice and douents shall not imply recognition of the regulaot of the
authenticity, completeness and correctness ofelstachtions and information they contain.

Payment of the balance may take the form of regover

[1.15.7 Suspension of the time allowed for payment

The Contracting Authority may suspend the paymemiods specified in Article 1.4 at any time by rigitng
the Contractor that its invoice cannot be processigder because it does not comply with the piowss of the
FWC, or because the appropriate documents haveeeot produced.

The Contracting Authority shall inform the Conti@ctn writing as soon as possible of any such susipa,
giving the reasons for it.

Suspension shall take effect on the date the oatifin is sent by the Contracting Authority. Thenagning
payment period shall start to run again from thie @ which the requested information or revisecudaents
are received or the necessary further verificatiooluding on-the-spot checks, is carried out. Véhtre
suspension period exceeds two months, the Contratay request the Contracting Authority to justihe
continued suspension.



Where the payment periods have been suspendedaviimjjaejection of a document referred to in thestfir
paragraph and the new document produced is alsotedj the Contracting Authority reserves the right
terminate the order form or specific contract in@dance with Article 11.14.1(c)

[1.15.8 Interest on late payment

On expiry of the payment periods specified in Aetid.4, and without prejudice to Article 11.15.7he&t
Contractor is entitled to interest on late paynedrhe rate applied by the European Central Bankdamain
refinancing operations in Euros (the reference) ralgs eight points. The reference rate shall leertdie in
force on the first day of the month in which thepant period ends, as published in the C seri¢iseddfficial
Journal of the European Union.

The suspension of the payment period in accordavite Article 11.15.7 may not be considered as e lat
payment.

Interest on late payment shall cover the periochingnfrom the day following the due date for paymep to
and including the date of actual payment as defingxticle 11.15.1.

However, when the calculated interest is lower thiaaqual to EUR 200, it shall be paid to the Cacttr only
upon request submitted within two months of recgjviate payment.

ARTICLE Il. 16- REIMBURSEMENTS

11.16.1 Where provided by the special conditions or by téwder specifications, the Contracting Authority
shall reimburse the expenses that are directly ected with execution of the tasks on production of
original supporting documents, including receiptsl aused tickets, or failing that, on production of
copies or scanned originals, or on the basis ofdi®s.

11.16.2 Travel and subsistence expenses shall be reinthundeere appropriate, on the basis of the shortest
itinerary and the minimum number of nights neces&arovernight stay at the destination.

11.16.3 Travel expenses shall be reimbursed as follows:

(@) travel by air shall be reimbursed up to the imaxn cost of an economy class ticket at the timthef
reservation;

(b) travel by boat or rail shall be reimbursed aphte maximum cost of a first class ticket;

(© travel by car shall be reimbursed at the ratene first class rail ticket for the same jourraad on the
same day;

In addition, travel outside Union territory shaét beimbursed provided the Contracting Authority a®n its
prior written consent.

11.16.4 Subsistence expenses shall be reimbursed on $ieedfaa daily subsistence allowance as follows:
€)) for journeys of less than 200 km for a retui, ho subsistence allowance shall be payable;

(b) daily subsistence allowance shall be payablg om receipt of supporting documents proving titet
person concerned was present at the destination;

(© daily subsistence allowance shall take the fofra flat-rate payment to cover all subsistengeeeses,
including meals, local transport which includesaort to and from the airport or station, insusanc
and sundries;

(d) daily subsistence allowance shall be reimbuetdte flat rates specified in Article 1.3;

(e) accommodation shall be reimbursed on receipsugporting documents proving the necessary
overnight stay at the destination, up to the feerceilings specified in Article 1.3.

[1.16.5 The cost of shipment of equipment or unaccompahiggage shall be reimbursed provided the
Contracting Authority has given prior written autisation.

11.16.6. Conversion between the euro and another curreradylshmade as specified in Article 11.15.2.



ARTICLE Il. 17—RECOVERY

11.17.1

11.17.2

11.17.3

If an amount is to be recovered under the terntekeFWC, the Contractor shall repay the Contracting
Authority the amount in question according to therts and by the date specified in the debit note.

If the obligation to pay the amount due is not haed by the date set by the Contracting Authority i
the debit note, the amount due shall bear intextetbte rate indicated in Article 11.15.8. Interest late
payments shall cover the period from the day foihgathe due date for payment up to and including
the date when the Contracting Authority receivesfthl payment of the amount owed.

Any partial payment shall first be entered agagfistrges and interest on late payment and thenstgain
the principal amount.

If payment has not been made by the due date, tmr&eting Authority may, after informing the
Contractor in writing, recover the amounts due fgatting them against any amounts owed to the
Contractor by the European Union or by the Europ&amic Energy Community or by calling in the
financial guarantee, where provided for in Artitleor in the specific contract.

ARTICLE Il. 18— CHECKS AND AUDITS

11.18.1

11.18.2

11.18.3

11.18.4

11.18.5

11.18.6

The Contracting Authority and the European Antukd Office may check or have an audit on the
performance of the FWC. It may be carried out eitthieectly by their own staff or by any other
outside body authorised to do so on their behalf.

Such checks and audits may be initiated duringpiiéormance of the FWC and during a period of
five years which starts running from the date gdigxof the FWC.

The audit procedure shall be deemed to be initiatethe date of receipt of the relevant letter ssnt
the Contracting Authority. Audits shall be carreat on a confidential basis.

The Contractor shall keep all original documentsrexsl on any appropriate medium, including
digitised originals when they are authorised byiamatl law and under the conditions laid down
therein, for a period of five years which startsming from the date of expiry of the FWC.

The Contractor shall allow the Contracting Authgsi staff and outside personnel authorised by the
Contracting Authority the appropriate right of asgeto sites and premises where the FWC is
performed and to all the information, includingamhation in electronic format, needed in order to
conduct such checks and audits. The Contractol shslire that the information is readily availaale
the moment of the check or audit and, if so reguEsthat information be handed over in an
appropriate form.

On the basis of the findings made during the awadfrovisional report shall be drawn up. It sl
sent to the Contractor, which shall have 30 dalleviing the date of receipt to submit observations.
The final report shall be sent to the Contractahimi 60 days following the expiry of that deadline.

On the basis of the final audit findings, the Caaoting Authority may recover all or part of the
payments made and may take any other measures whamfsiders necessary.

By virtue of Council Regulation (Euratom, EC) No88196 of 11 November 1996 concerning on-the-
spot checks and inspection carried out by the Casion in order to protect the European
Communities' financial interests against fraud aoither irregularities and Regulation (EC)
No 1073/1999 of the European Parliament and then€@baf 25 May 1999 concerning investigation
conducted by the European Anti-Fraud Office (OLAfe OLAF may also carry out on-the-spot
checks and inspections in accordance with the pgroes laid down by European Union law for the
protection of the financial interests of the Eurap&nion against fraud and other irregularities.evéh
appropriate, the findings may lead to recoveryhgy@ontracting Authority.

The Court of Auditors shall have the same rightthasContracting Authority, notably right of access
for the purpose of checks and audits.



SPECIFIC CONTRACT No [complete]

implementing Framework contract Nicomplete]

The European Banking Authority (hereinafter referred to as "the Contracting Autlgd), represented for the
purposes of the signature of this specific contbgdforename, surname, function, department]®,

on the one part,

and

[full official name]

[official legal form]®

[statutory registration number]’
[full official address]|

[VAT registration number]

(hereinafter referred to as "the Contractor”), fesgnted for the purposes of the signature of specific
contract by[forename, surname and function,]]

[The parties identified above and hereinafter coiNely referred to as ‘the Contractor’ shall banjty and
severally liable vis-a-vis the Contracting Authpribr the performance of this specific contract.]

on the other part,

The signatory must be an authorising officer (bledation or subdelegation) designated in accosdanit Note No
60008 of 22 February 2001 “Mise en place de la &hdes ordonnateurs”.

Delete if contractor is a natural person or a bgalyerned by public law.

Delete if contractor is a body governed by puldiw. For natural persons, indicate the number eir tidentity card
or, failing that, of their passport or equivalent.



HAVE AGREED

ARTICLE Ill.1: SUBJECT MATTER

[11.1.1 This specific contract implements Framework Catt(BWC) No fomplete] signed by the Contracting
Authority and the Contractor oodmplete date].

[11.1.2 The subject matter of this specific contract shdrt description of subject]. [This specific contract
relates to lofcomplete] of the FWC.]

[11.1.3 The Contractor undertakes, in accordance withdimas set out in the FWC and in this specific caattr
and the annex[es] thereto, which form an integeat thereof, to perform the [following tasks:] [kas
specified in Annexdomplete].]

ARTICLE Il1.2: ENTRY INTO FORCE AND DURATION

[11.2.1 This specific contract shall enter into force [ibve date on which it is signed by the last party [
[insert date] if it has already been signed by both parties].

[11.2.2 The duration of the execution of the tasks shallexaceed omplete] [days][months Execution of the
tasks shall start from [the date of entry into &0of this specific contract]rjsert date].

The period of execution of the tasks may be extéraidy with the express written agreement of the
parties before such period elapses.

ARTICLE I11.3: PRICE

[11.3.1 The maximum total price to be paid under this gwecontract shall be EURamount in figures and in
words| covering all tasks executed.

[11.3.2 In addition to the maximum total price [no reimkaile expenses are foreseen.] [expenses up to th
amount of EUR @mount in figures and in words] shall be reimbursed according to the provisiohghe
FWC].

*k%k

[Option: for contractors for which VAT is due in Belgium]

[Where VAT is due in Belgium, the provisions ofdlspecific contract constitute a request for VAE€raption
No 450, Article 42, paragraph 3.3 of the VAT codedular 2/1978), provided the Contractor includls
following statement in the invoice(s): “Exonératida la TVA, Article 42, paragraphe 3.3 du codeald@VA
(circulaire 2/1978)” or an equivalent statementhi@ Dutch or German language.]

[Option: for contractors for which VAT is due in Luxembourg]

[Where VAT is due in Luxembourg, the Contractor Isliaclude the following statement in the invoices:
"Commande destinée a l'usage officiel de I'Unioropéenne. Exonération de la TVA Article 43 § 1 kr@e
tiret de la loi modifiée du 12.02.79." In case mf@a-Community purchases, the statement to bededun the
invoices is: "For the official use of the Europddnion. VAT Exemption / European Union/ Article 151
Council Directive 2006/112/EC."]

ARTICLE Ill.4: PERFORMANCE GUARANTEE

[Not applicable]
[Option 1 - Performance guarantee by deduction from payment of balance]

[A performance guarantee shall be constituted laudigon of 10% of the total value of the specifomtract on
the payment of the balance. It shall be withheldup to [complete] months from the date of payment of the
balance. ]

[ Option 2 - Performance guarantee by financial guaranteg]




[A performance guarantee for an amount of HldRount in figures and in words] shall be issued no later than
[insert date][the date of dispatch of the invoice for paymehtte balancé]according to the conditions laid
down in Article 11.15.5. ]

ARTICLE |II.5: USE OF RESULTS

[Not applicable]

[Insert details on the intended use of results linked to the specific request for service supplementing or
replacing clause 1.8 of the special conditions]

ANNEXES
Request for service
Contractor’s specific tender (Nodmplete]® of [insert date])

SIGNATURES

For the Contractor, For the Contracting Authority,
[ Company name/forename/surname/function]  [forename/surname/function]

signature[s]: signature[s]:

Done at [Brussels], [date] Done at [Brussels], ¢flat

In duplicate in English.

8 This bank guarantee can be requested later imxteution of the contract, not necessarily athbginning, since it

covers ex-post performance and the longer a gueeasitthe more expensive it is.

® Number to be inserted in case of multiple framéwaamtract with reopening of competition.



Order number and contract number must appear on all
communication with EBA

Order Number: EBA.
Contract number:

Offer reference:

Unit/Section:
Email:
Fax: +44 (0)207 382 1771

To:

Please note that your order must be delivered in accordance
with the attached terms and conditions. In case these terms
and conditions are not met, EBA reserves the right to refuse
goods and services or delay payment without additional cost.

PURCHASE
ORDER

Total pages:

Ship To:

Floor 18 Tower 42
25, Old Broad Street
London EC2N 1 HQ - United Kingdom

Signature attesting agreement of Supplier:

Date:
Supplier should confirm his Bank Account

Invoices must be addressed to the
B&F Service at the above address

Approved by the Authorizing officer

Date:




Contract number:compl ete]



